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ABSTRACT

Located in the north of Greece, the city of Thessaloniki boasts approximately 320 monuments
from the nineteenth and twentieth century. Addressed under Greek law as “modern”
monuments, most of them were conserved over the past forty years, with little if any attention
to the issue of adaptation to accessibility needs during initial works. Nonetheless, in more
recent projects, specific care was displayed, largely through interventions aiming to facilitate
physical access, with two cases of people with disabilities in mind: users of wheelchairs and
people with restricted mobility.

In each of these interventions, two issues arise: on the one hand, the extent to which the
safeguarding of cultural significance has placed limits on the pursuit of accessibility, and on
the other, the degree to which the initiatives undertaken to ensure accessibility have affected
cultural significance. Based on extensive on-site research and evaluation, this paper seeks
to provide a complete picture and didactic appraisal of this two-way relation. To this end,
it undertakes an analysis and assessment of the interventions completed so far in three
main areas of accessibility improvement in the “modern” monuments of Thessaloniki: (1)
establishing an entrance, (2) providing unobstructed horizontal circulation, and (3) ensuring
smooth vertical movement. The respective analysis shows that a clear answer can be given



8  Dimitrios Zygomalas

to the question posed in the title, in addition to revealing prospects for the enhancement of the
encounter of cultural significance and accessibility in the most sizable segment of Thessaloniki’s
architectural heritage.

KEYWORDS: cultural significance; accessibility; conservation; “modern” monuments,
Thessaloniki
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Introduction

The city of Thessaloniki, one of the oldest and currently the second biggest urban center in
Greece, boasts a remarkable number of nineteenth- and twentieth-century monuments, the
vast part of which were conserved and restored over the past forty years. At the beginning
of this endeavor, little if any attention was given to the adaptation of the historic buildings to
accessibility needs. However, in more recent projects, specific care can be discerned in this area,
largely achieved through interventions aiming to facilitate physical access, with two cases of
people with disabilities in mind: users of wheelchairs and people with restricted mobility.

Twoissuesarisein each of these interventions: on the one hand, the extent to which the preservation
and enhancement of cultural significance has placed limits on the pursuit of accessibility, and
on the other, the degree to which the initiatives undertaken to ensure accessibility have affected
cultural significance. Based on extensive on-site research and evaluation, this paper aims to
provide a complete picture and didactic appraisal of this two-way relation, through a thorough
analysis and assessment of the impact of cultural significance on the choice of accessibility
interventions and the extent to which the completed works have enhanced or degraded the
special character of the respective monuments.

I. The “modern” monuments of Thessaloniki and their conservation

Under Greek law, all buildings erected after 1830, when Greece became independent, are
considered “modern” monuments (neotera mnimeia), in contrast to “ancient” monuments
(archaia mnimeia) from prehistoric, ancient, Byzantine and post-Byzantine times." Located
next to the sea, Thessaloniki encompasses approximately 320 “modern” monuments that
mostly date back to the first half of the twentieth century and are situated primarily in the
once walled historic center, and secondly, in its western and eastern extensions along the
seafront.”

Up until the early 1990s, the conservation of this sizeable architectural heritage constituted
a field of limited action and was not necessarily aligned with the principles of international
conservation charters. Still, as engineers with postgraduate degrees from abroad became involved
in conservation and emphasis shifted to the city’s historical identity upon its inauguration as the
Cultural Capital of Europe in 1997, the preservation needs of its “modern” heritage began to
be more fully addressed, culminating in the recent development and application of complete

1 For a classification of architectural monuments in Greece see: Law 4858/2021, “Kirossi Kodika nomothessias
gia tin prostasia ton archaiotiton kai en genei tis politistikis klironomias (Ratification of legislative Code for
the protection of the antiquities and cultural heritage on the whole),” articles 2 and 6.

2 For an overall picture of the location, historical development and architectural identity of the “modern”
monuments of Thessaloniki, see: E. Kambouri (ed.), Ta neotera mnimeia tis Thessalonikis (The modern
monuments of Thessaloniki), Thessaloniki: Ministry of Culture — Ministry of Northern Greece, 1985-86;
V. Kolonas, Thessaloniki, 1912-2012, I architektoniki mias ekatontaetias (The architecture of a century),
Thessaloniki: University Studio Press, 2016.
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conservation projects, on the basis of multi-disciplinary cooperation and full compliance with
the latest guidelines of international doctrinal texts.’

It is within this framework that efforts began to be made to facilitate physical access for people
with wheelchairs and restricted mobility. This was greatly accelerated by two major, nearly
coincidental events: the provision of special clauses for people with disabilities or restricted
mobility in the Greek Building Regulation (Law 4067/2012) and the incorporation of the United
Nations Convention on the Rights of Persons with Disabilities in the Greek legislation (Law
4074/2012). Under the former, all existing public-use buildings need to provide access to their
functional spaces, while according to the latter, people with disabilities ought to be able to enjoy,
as far as it is possible, access to all monuments of national cultural importance.*

Interventions completed thereafter in pursuit of these targets have stimulated action in three
main directions: (1) establishing an entrance, (2) providing unobstructed horizontal circulation,
and (3) ensuring smooth vertical movement. In all three cases, various solutions were applied, in
part already acknowledged and extensively used in the wider European context.” These include
the installation of ramps, handrails, platform lifts, stair lifts and passenger lifts, in combination
with provisional removal or opening of door leaves, addition of beveled fillets at thresholds, and
placement of tactile hazard warning strips at the edges of flights of steps. The precise criteria
for selecting these options were evidently different in the case of each monument and in each
of the three above directions, thus necessitating a separate discussion of the initiatives taken
in each of the three fields, with respect to the already defined points of reference, namely the
limitations rooted in the need to preserve and enhance cultural significance and the impact of
the interventions themselves on the special qualities of the monuments.

I1. Accessibility improvements toward establishing an entrance

The no action case

The ideal scenario for the establishment of a fully accessible entrance to a historic building in
relation to the preservation of its cultural significance is obviously the use of its original entrance
on a permanent basis, without any kind of intervention. On a practical basis, however, this would
require for the latter to be on the same level as the street, and for its width to be adequate for
a direct approach by manually propelled wheelchairs.

Such is the case of the former Technical School “Hamidie - Islahane”, a late-nineteenth-century
industrial complex, which currently functions as a cultural venue. Its entrance, originally

3 For a comprehensive review of the conservation of the “modern” monuments of Thessaloniki, see: M. Nomikos
(ed.), Apokatastassi - Epanachrissi Mnimeion kai Istorikon ktirion sti Voreia Ellada (Restoration - Reuse of
monuments and historic buildings in northern Greece), vols 1-2, Thessaloniki: Editions Ergon IV, 2001.

4 Law 4067/2012, “Neos Oikodomikos Kanonismos (New Building Regulation),” article 26; Law 4074/2012,
“Kirossi tis Simvassis gia ta dikaiomata ton atomon me anapiries kai tou Proairetikou Protokollou sti Simvassi
gia ta dikaiomata ton atomon me anapiries (Ratification of the Convention for the rights of persons with
disabilities and of the Optional Protocol to the Convention for the rights of persons with disabilities),” article 30.

5 For an indicative review of solutions in the wider European context see: Easy Access to Historic Buildings
(London: English Heritage, 2004).
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designed to facilitate unobstructed
movement  of  bulky  mechanical
equipment, raw materials and completed
products, nowadays serves as an ideal
entry point, combining over-sufficient
width and zero rise from the surrounding
pavement (fig. 1). Worth noting, though,
is that having been laid with relatively
rough and uneven setts, the pavement in
question renders the approach difficult for
people with limited mobility. A preferable
alternative, with minimal impact on the
monument’s special character, would have
been to create a route with comfortable
paving stones or cast materials, in the
middle of the setted footpath.

Fig. 1. Former Technical School “Hamidie - Islahane”

Action on the main front

In contrast to the former Technical School “Hamidie - Islahane,” the entrances to most of the
“modern” monuments of Thessaloniki are not located at the same level as the surrounding area.
More precisely, in keeping with the main principles of eclectic architecture, the ground floor is
usually set slightly higher, in an attempt to define a base for the building’s volume, with a flight of
steps leading to the entrance. This difference in height poses a significant accessibility challenge.
So far, the preservation of cultural significance has made a reconciliation possible through action
directly on the main front only in cases of relatively short stairways, namely of no more than nine
steps (approximate height difference: 1,5 meters), next to flat and long walls on at least one side.
The above conditions are met in the buildings erected between the late-nineteenth and mid-
twentieth century, which today house the Jewish Museum (fig. 2), the Archaeological Museum
(fig. 3), the Young Men’s Christian Association (YMCA, fig. 4), the local branch of the National
Bank of Greece (fig. 5), the branch of Alpha Bank on 21 Ionos Dragoumi Street (fig. 6), the
Marasleion Lykeion (High School, fig. 7) and the branch of Plaisio Computers S.A. on 13
Venizelou Street (fig. 8). In all seven cases, the relatively short rise of the entrance has prompted
the installation of single ramps, which provide a side approach to the point of entry, with
the exception of the branch of Plaisio Computers S.A., where the minimal rise makes direct
approach possible. It is worth noting that, with the exception of the Jewish Museum (where the
ramp leads to another, equally prestigious entrance due to insufficient space), the remaining
ramps lead exclusively to the original points of entry, thus allowing for the optimum and
permanent transformation of the latter into fully accessible entrances.
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Fig. 2. The Jewish Museum.

Fig. 3. The Archaeological Museum

Fig. 4. The YMCA Building.
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Fig. 5. Branch of the National Bank
of Greece.

Fig. 6. Branch of Alpha Bank.

Fig. 7. Marasleion Lykeion.

Fig. 8. Branch of Plaisio Computers S.A.
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As concerns the aesthetic impact of the applied ramping, its scale and proportion, in
combination with the continuity of materials and evidently simple yet elegant design and finish
of the permanent features installed at the Jewish Museum, the Archaeological Museum and the
Young Men’s Christian Association (YMCA), account for three discreet interventions that have
no substantial impact on the appearance of the respective monuments. On the other hand, the
permanent ramp at the branch of Plaisio Computers S.A., laid with black granite slabs, and the
temporary prefabricated metal ramps at the local branch of the National Bank of Greece, the
branch of Alpha Bank and the Marasleion Lykeion leave much to de desired, particularly in
terms of design and use of materials. Which is more, the curved balustrade at the top of the ramp
in the branch of Alpha Bank creates an obstacle for those approaching it, while the clearly out-of-
scale installation at the Marasleion Lykeion makes it an unsightly intervention.

The poor outcome of the last four initiatives could have been averted, firstly, with a more
sympathetic selection of materials in terms of texture and coloring at the branch of Plaisio
Computers S.A. Construction of a permanent ramp with simple and elegant design (like the
one at the YMCA building) would have produced optimum results at the local branch of the
National Bank of Greece. The same applies for the branch of Alpha Bank, provided that the
landing in front of the entrance was combined with steps stretching in the opposite direction
of the ramp (similarly to the solution applied at the Jewish Museum). Such a layout would have
allowed for a linear balustrade to be installed, instead of a curved one, thus providing access
for people with and without disabilities alike. Lastly, as concerns the Marasleion Lykeion,
the evidently inadequate space for ramping should have given precedence to the much more
discreet installation of a short-rise, scissor-type platform lift, with glass sides, on one side of the
conveniently rectangular landing of the broad stairway.

Action on other fronts

If the ground floor rises higher than ten steps from
the surrounding area, or if the height difference is
less than nine steps, but there is insufficient space for
a ramp, the preservation of cultural significance has so
far prompted a shift away from the main entrance of the
building, in search of alternative points of access. This
particular solution is encountered in a considerable
number of historic buildings of the late nineteenth
and early twentieth century, which currently house
administrative services (former residence on 25
Theophilou Street, former Allatini Mansion, former
Administration  Building), educational activities
(former Annex of the First Gymnasium, former
Building of the School of Philosophy), museums
(former Modiano Mansion) and even private residences
(former Ahmet and Giousouf Kapandji Mansion).

The option of a secondary entrance leaves the main Fig. 9. The former Allatini Mansion.
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front conveniently untouched, with only two, relatively minor exceptions: the fixing of discreet
tactile hazard warning strips at the edge of the steps leading to the main entrance, a solution
applied in most of the “modern” monuments of Thessaloniki, and the addition of handrails on
both sides of the stairway at the former Building of the School of Philosophy and the former
Allatini Mansion (fig. 9). Though simple in form, the overall design and finish of the last
two features render them highly visible and consequently unnecessarily intrusive. Cast iron
handrails, with darker coloring and elegant form, would have made a better fit in the historic
context, thus safeguarding the monuments’ distinctive character.

Turning to the established secondary entrances, it needs to be noted that, in all seven cases, they
are reserved exclusively for people with disabilities, far from their optimum use by all visitors
alike, while keeping the main points of entry open. Moreover, in three cases, they are located at
the back of the respective monuments, namely at the former Annex of the First Gymnasium,
the former Ahmet and Giousouf Kapandji Mansion (fig. 10) and the former residence on 25
Theophilou Street (fig. 11).

This focus on less sensitive fronts facilitates adjustments, such as the use of existing basement
doors, made accessible through ramps cut into the ground (former Annex of the First
Gymnasium, former Ahmet and Giousouf Kapandji Mansion), or the use of existing ground
floor doors, whose short rise is resolved with a temporary, prefabricated metal ramp (as in the
former residence on 25 Theophilou Street). In the first two cases, the overall layout and use of
materials render the respective interventions harmless to the special character of the treated
monuments. By contrast, in the third case, the design and finish of the installed feature comprise
a poor adaptation. This could have been avoided with the construction of a simple, permanent
ramp, with materials similar to those of the exterior of the historic building in terms of texture
and coloring, or even by relaying the back courtyard at a slope, in order to eliminate the short
rise at the door step.

Fig. 10. The former Ahmet and Giousouf Kapandji ~ Fig. 11. Former residence in 25 Theophilou Street.
Mansion.
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In the remaining four cases, the monuments are eminent buildings, with all fronts intended to be
visible from the start. This particular characteristic renders adjustments more intricate, although
in the former Administration Building (fig. 12), the existence of a side basement entrance, which
has adequate width and is situated not far from the main point of entry and at the same level as
the pavement, provides an easy and appropriately discreet solution.

Regrettably, the same does not apply in the other three cases. At the former Building of the
School of Philosophy (fig. 13) and the former Modiano Mansion (fig. 14), where the entrance is
located at the elevated ground floor, the considerable difference in height is resolved with highly
intrusive stair lifts, fixed on one side of the stairway leading to the alternative point of entry.
Much worse, at the former Allatini Mansion (fig. 15), access to the ground floor is provided
through an unsightly external passenger lift, accommodated in a recess of the building’s volume
and stretching to the top floor, with a hugely negative impact on the monument’s appearance.

A more sensitive approach in the case of the former Building of the School of Philosophy could
have been adopted even on the main front, by installing a discreet, scissor-type platform lift,
with glass sides, next to the landing of the principal entrance. As regards the former Modiano
Mansion and the former Allatini Mansion, a similar solution could not have been applied, due
to the inconvenient layout of landings and adjoining balconies. Appropriate action could have
involved setting entrances at basement level, with a ramped approach cut into the ground at
a conveniently low depth, since the basement of both buildings stands out considerably, rising
over two meters above ground.

Fig. 12. Former Administration Building. Fig. 13. Former Building of the School of
Philosophy.
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Fig. 14. The former Modiano Mansion. Fig. 15. The former Allatini Mansion.

Last resort action

The last case to be examined here is that of historic buildings with a significantly elevated ground
floor, i.e. by more than ten steps, which excludes the installation of ramps on the main front,
while at the same time, the layout of these structures rules out the option of placing entrances on
the other sides. The most characteristic example of this is the late-nineteenth century building
that now houses the Museum of Macedonian Struggle (fig. 16). Its principal face is in a narrow
courtyard, and the three other directly border streets and private properties, thus rendering any
adjustments virtually impossible. On the other hand, the similarly dated building that houses
the local School for the Blind (fig. 17), though placed in the middle of a sizeable courtyard,
with all fronts free, features secondary entrances of inadequate width, which additionally lead to
similarly narrow internal stairways, with no room for accessibility improvements.

In view of this intricate mixture of constraints, the two monuments have provided the field for
a compromise. Unlike the previously examined cases, preservation of cultural significance has
allowed interventions on the main front, as last resort action in view of the unavailability of
solutions on the remaining sides. In both cases, this margin was met by installing stair lifts on
one side of the stairway that leads to the entrance.

Though seemingly unavoidable, the features in question prove highly intrusive, thus making it
necessary to exhaustively review available solutions. In this framework, there is the more discreet
option of installing scissor-type platform lifts, with glass sides, next to the rectangular landings in
front of the main entrance. This would diminish visual disruption, even though it would require
removing a small part of the stone balustrade from the landing at the Museum of Macedonian
Struggle, and of an equally small section of iron railing at the landing of the School of the Blind,
which could nonetheless be fixed to turn in a 90-degree angle, when the lift is in use.
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Fig. 16. The Museum of Macedonian Struggle.

Fig. 17. The School of the Blind.

II1. Accessibility improvements toward free horizontal circulation

Once an accessible point of entry is secured, effortless movement of wheelchairs and people with
restricted mobility along the main routes on each floor becomes a key issue. However, related
action in the “modern” monuments of Thessaloniki proves rather scarce, which could be initially
attributed to the enforcement of tight restrictions regarding the preservation of interior forms
and decorations. Still, the overall rarity of even minimal interventions that have no substantial
aesthetic impact (e.g. automatic doors, added support in narrow door frames, temporary floor
coverings) indicates that this issue is largely disregarded, rather than put on hold due to respect

for cultural significance.

Fig. 18. The Former Modiano Mansion.

Even so, the preservation of the latter has so
far allowed a notable array of improvements,
primarily in the form of unobtrusive, small-scale
interventions that aim to facilitate movement
along flat surfaces. The initiatives in question
include the temporary opening of connecting
doors at the Archaeological Museum, and the
similarly provisional removal of selected doors
leaves at the Jewish Museum, the former Allatini
Mansion and the former Modiano Mansion (fig.
18). The impact of such action on the special
character of the respective monuments is clearly
minimal, although in the second case with the
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significant contribution of the fact that a considerable number of doors remain in place, thus
making their role in the overall aesthetic design adequately evident.

A second group of interventions is identified in areas with short level changes. In
acknowledgment of the obvious need to resolve them, the safeguarding of cultural significance
has provided room for localized adjustments through a variety of solutions, depending on
height difference and available space. For instance, at the Jewish Museum, the former Technical
School “Hamidie - Islahane” and the Archaeological Museum, the minimal rise of thresholds
and timber decks (approximately 3-5 centimeters) is covered with discreet bevelled fillets.

At the same time, the slightly higher difference in height between the atrium and the
surrounding halls of the former technical school (approximately 20 centimeters) is resolved
through temporary, prefabricated

metal ramps, placed in front of '

each of the connecting entrances
(fig. 19). Though simple in terms
of design and material, the size and
form of these ramps render them
considerably intrusive, while the
consequent diminishing of the clear |
surface of the atrium hinders the
perception of its distinctive spatial
qualities. Such shortcomings could
have been averted by relaying the
entire pavement to a slope. This
would have eliminated the low rise Fig. 19. The former Technical School “Hamidie - Islahane”

of the surrounding entrances with no

aesthetic complications.

In cases of even greater level changes, as encountered on either side of the entrance hall at the
Archaeological Museum (approximately 85 centimeters), scissor-type platform lifts have been
preferred, with minimal disturbance to the interior, which is already cluttered by exhibition
panels and artefacts (fig. 20). Alternatively, at the entrance hall of the local branch of the National
Bank of Greece (fig. 21), a similar difference in height has been resolved with a stair lift at one
side. Though intrinsically intrusive, the feature in question does not stand out in the overall
context. This is largely due to the very character of the hall, which serves as an intermediate
space, actually a passage between the entrance of the building and the doors leading to its main
hall. At the same time, the considerably elevated ceiling limits the attention drawn to the stair
lift accommodated at one side of the broad stairway. Also worth noting is the strict symmetry
of the hall and its functional-ornamental features — a characteristic that would have made the
installation of a clearly bulkier short-rise platform lift less compatible.




20 Dimitrios Zygomalas

Fig. 20. The Archaeological Museum. Fig. 21. Branch of the National Bank of Greece.

IV. Accessibility improvements toward smooth vertical movement

Theequallyvital, yet moreintricate issue of facilitating circulation between separate floorshas been
repeatedly addressed in the “modern” monuments of Thessaloniki, remarkably through a very
narrow array of solutions. To be more precise, in acknowledgment of the need to complement
the formation of an accessible entrance and the provision of unobstructed horizontal movement
with smooth vertical circulation, the preservation of cultural significance has allowed localized
action for the enhancement of the latter, with a clear preference for the installation of passenger
lifts. This comes as no surprise, considering that, though certainly not a small-scale intervention,
the integration of lifts can be achieved in a sympathetic manner, also providing the invaluable
benefit of easy access to all floors, particularly to the basements, where accessible entrances are
often located.

Convenient integration would initially require the installation of the lift in a neutral section of
the historic building, e.g. in a secondary space or a wholly redesigned area. Both options are
encountered in the “modern” monuments of Thessaloniki, with the former witnessed in buildings
whose original layout has remained largely unaltered, thus requiring preservation and minimal
disturbance. This is the case of the former Ahmet and Giousouf Kapandji Mansion (fig. 22), the
former Modiano Mansion and the former Administration Building (fig. 23). In the first two
cases, the lifts were placed within the walls of subsidiary rooms, conveniently located on the main
circulation routes, while their shafts were hidden behind plastered partitions, thus minimizing
(to an acceptable degree) the overall aesthetic impact. As concerns the Administration Building,
a set of lifts was installed in the light well of a secondary staircase, though with its shining metal
shell exposed on all sides, rather than being clad with plastered panels, for optimum integration
as in the other two cases.
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Fig. 22. The Former Ahmet and Giousouf Kapandji
Mansion, plan of the first floor, with the location of the
passenger lift.

The alternative option of installation in wholly
redesigned areas is encountered in three
monuments, whose respective sections either
suffered drastic alteration in the past or retained
a neutral character, with no significant features.
The latter include the historic buildings that
today house the Archaeological Museum,
the branch of Plaisio Computers S.A. and the
Jewish Museum (fig. 24). With the surrounding
context wholly renewed, lift integration proves
harmless in these buildings, even though two of
them feature vividly modern structures of glass
(Archaeological Museum) and steel (branch of
Plaisio Computers S.A.).

Aside from the ideal scenario, in two other
cases, one notes lifts that were placed in primary,
rather than secondary spaces, of monuments
that have retained the bulk of their original

Fig. 23. Former Administration Building.

Fig. 24. The Jewish Museum.

layout. These monuments comprise, first of all, the former Annex of the First Gymnasium (fig.
25), where the lift was accommodated in one of the principal rooms next to the main corridor.
Considering that the latter as well as the other primary rooms remain untouched, while the
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lift is enclosed within plastered panels and positioned in such a way that the shape and form
of the surrounding space can be easily identified, the overall outcome proves positive, despite
the fact that a principal space was occupied.

By contrast, at the local branch of the National Bank of Greece (fig. 26), the insertion of the lift
in the light well of the building’s main staircase, with a shell of non-transparent glass, hinders
the clear perception of the stairway’s distinctive spatial and morphological qualities. Taking
into account the absence of a secondary staircase with an adequately sized light well, this severe
compromise could have been avoided with the accommodation of a lift in one of the secondary
rooms bordering the main circulation routes, with the shaft covered with plastered partitions.

Fig. 25. Former Annex of the First Gymnasium, first ~ Fig. 26. Branch of the National Bank of Greece.
floor, view of the passenger lift (on the right, back) from
the main corridor.

A small deficiency that can be identified in all the above cases is the fact that none of the lifts has
doors on opposite sides, which would ensure maximum facilitation of wheelchair movement.
Nonetheless, this particular layout is not entirely absent from the “modern” monuments of
Thessaloniki. To be more precise, it is encountered in the already mentioned external lift at the
former Allatini Mansion (fig. 15). A truly unsightly intervention, with a hugely negative impact
on the appearance of the nineteenth-century monument, it should have been rejected in favor of
installing a lift inside the building, where many suitable secondary spaces were available.

Apart from passenger lifts, one observes alternative efforts to facilitate vertical movement, through
adjustments at the staircases that link the separate floors. This solution was implemented only in
two cases: at the YMCA Building (fig. 27) and the former Building of the School of Philosophy
(fig. 28). In the former, a stair lift was fixed on one side of the stairway leading from the entrance
to the main hall. A clearly intrusive feature, it proves unavoidable, considering the inadequacy of
space for a ramp or platform lift, and the absence of an alternative entry into the building. In the
latter case, a similar lift was installed along the full span of one of the two primary staircases that
stretch from the basement to the second floor. Much more disturbing than the lift at the YMCA
Building, primarily as a result of its shiny appearance and protrusive installation right next to
an elaborate cast iron balustrade, the lift in the former Building of the School of Philosophy has
an additional major defect: it obstructs the use of the stairway as an escape route, by occupying
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(when in operation) the full width of its narrow segments. This poor outcome could have been
avoided by accommodating a discreet and less obstructive passenger lift in one of the subsidiary
spaces next to the main circulation routes.

Fig. 27. The YMCA Building. Fig. 28. Former Building of the
School of Philosophy.

Conclusions

The question posed in the title of this paper can receive a clear answer in view of the preceding
review and appraisal of the so far adopted solutions. As was made evident, the preservation
and enhancement of cultural significance have so far placed rather clear limits on the pursuit of
accessibility in the “modern” monuments of Thessaloniki. On the other hand, the interventions
undertaken to ensure accessibility have created a substantial benchmark for improvements that
do not compromise the distinctive qualities of the historic buildings. Consequently, the encounter
of cultural significance and accessibility in the “modern” architectural heritage of Thessaloniki
proves certainly not intricate, but rather balanced, with considerable prospects for an even better
coexistence, mostly as regards the impact of accessibility improvements on cultural significance.
Such progress requires, on the one hand, additional emphasis on the installation of features that
are compatible with the historic context, in terms of disposition, size, design, use of materials
and finish. On the other, it necessitates a more exhaustive exploration of alternative options,
especially the solutions that have been developed abroad, but remain largely overlooked in the
local context, e.g. the installation of scissor-type platform lifts and the relaying of open spaces to
a slope, in order to eliminate steps. Lastly, if optimum action is to be assumed for the sustainable
preservation and management of the “modern” monuments of Thessaloniki, accessibility
ought to be addressed not only in relation to users of wheelchairs and people with restricted
mobility, but also in connection with people with sensory impairments and learning difficulties,
not to mention by facilitating, not only their physical access, but also their understanding and
enjoyment of the city’s late-nineteenth and early-twentieth century historic buildings.
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ABSTRACT This chapter presents the wide variety of technologies and their applications
in museums of different type, including archaeological ones. With their potentialities and
constraints, the discussed technologies - from Virtual Reality to interactive systems - offer
arange of uses and approaches that aim to be inclusive. Technological solutions can create new
narrative environments engaging publics and non-publics in ways that are more innovative
and immersive. New communication strategies correspond to the needs of various visitors
without labelling them. Combinations of different communication devices can help transform
the museum experience, creating connections between people and cultural heritage, and
enhancing them at an emotional level. Since technologies are constantly evolving, this
programme will require continuous updates and further developments.
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Introduction

One fundamental objective in contemporary management of cultural heritage in general and
museums in particular is to further the study and appreciation of heritage. In terms of realization
and access to content, this task requires increased attention to the plurality of publics and
“non-publics” with specific needs. With regard to accessibility to cultural heritage, the Authors
conducted a survey focused on accessing cultural content and addressing different audiences.
In result, it emerged that museums usually focus on educational activities and support devices
dedicated to audiences with specific needs rather than create integrated solutions “usable by all
people, to the greatest extent possible.”

While conducting the survey on the accessibility of archaeological heritage at museums and
sites in Europe and worldwide, several aspects and perspectives have been considered: display
solutions, communication devices, and modalities of mediation and interpretation of specific
heritage that is sometimes difficult to communicate to less experienced visitors, also because of
its often fragmented and decontextualised appearance. The use of technological solutions and
communication devices could therefore support and improve communication, mediation and
interpretation of archaeological heritage in an inclusive way. Current solutions no longer respond
to the needs of specific audience categories such as people with visual impairment, for instance.
However, it is possible to embrace many different audiences by combining several technologies.
In this respect, the Faro Convention recommends the development and “use of digital technology
to enhance access to cultural heritage and the benefits which derive from it” It also highlights
certain critical issues such as the quality of content, the protection of linguistic and cultural
diversity, and the removal of “obstacles to access to information relating to cultural heritage,
particularly for educational purposes.™

2. Technological solutions and their applications

In the last decades, digital technologies for museum use and communication have played a
substantial role. In order to implement and improve communication strategies, as well as to
reach new audiences and make accessibility and participation more inclusive, most museums
have adopted innovative technologies. Museums are thus becoming increasingly connected,
participatory and virtual.

Today, digital technologies foster and enhance communication in museums, both externally
and internally. On the one hand, websites and social networks have streamlined online
communication, encouraging and supporting the promotion of the museum’s identity and
image as an institution. On the other hand, storytelling devices, multimedia, personalisation,
and edutainment have strengthened on-site communication, promoting exhibited heritage,
facilitating understanding, and encouraging active participation of visitors.

Although they do so in different ways, these technological solutions help to transform the

1 United Nations, 2006.
2 Council of Europe, 2005.
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museum experience from static and contemplative to more dynamic and customised. Moreover,
by modifying the production of content, technologies can provide multi-layered information,
expanding the cultural offer to satisfy the needs of different audiences.

There are plenty of digital solutions created for this purpose: they are presented in the form
of a map (fig. 1), which aims to provide a comprehensive overview (though not exhaustive)
of technologies available to museums. The map is continuously updated yet tries to represent
primary digital modalities according to devices, applications, and the possible connections and
relations they can form. This classification, which is not static but dynamic (like technologies
themselves), is in a constant state of flux due to modernisation, improvement of available
solutions and the development of hardware and software.
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Fig. 1. Typologies of technological solutions for communication in museums (Cristina Boido).

Today, the technologies most often used by museums to enhance their exhibitions are: Augmented
Reality (AR), Virtual Reality (VR) and Mixed Reality (MR). These solutions are particularly
suitable for accessible and inclusive museum use by allowing for high levels of involvement and
sensory immersion. Augmented reality is capable of superimposing the digital world on the real
one, thus augmenting the perception of the latter and enhancing the experience thanks to virtual
elements. Technology adds digital layers to the surrounding environment and enriches it with
new content and stimuli. Thanks to smartphones and tablets, PCs and TV screens, visitors can
take advantage of augmented reality, which enhances the museum environment, adding digital
detail and bringing forth new layers. Augmented reality and material reality become a single
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dimension with infinite possibilities and applications while keeping the real world at the centre.
ARisundoubtedly the fastest growing technology of this type. It isimplemented in many museums
and archaeological sites thanks to its ease of use. For example, it can virtually reconstruct buildings
that are now partially or totally destroyed, bring extinct animals back to life’, recreate ancient
battles, or digitally restore precious paintings (fig. 2). Together with narrative techniques, AR can
also bring heritage sites and events to life rationally and emotionally during tours.* Last but not
least, among the applications of AR in museums we find video games®, which can stimulate the
public, especially children and adolescents, and incentivize them to learn about culture.®

«:ﬂ.‘;

Fig. 2. Archaeological Park of Carnuntum (left), MuSe of Trento (right).

On the other hand, Virtual Reality is capable of creating a new digital environment modelled at
will. It is entirely immersive and tricks the senses into thinking that one is in a parallel world.
A three-dimensional construction or reconstruction of a real or imaginary environment that
replaces physical reality, the simulation aims at complete immersion of users who find themselves
transported into another dimension, where the real is replaced with the artificial.

VR requires head-mounted displays such as visors or helmets capable of making users experience
the digital reality (fig. 3, left). In addition to visors, greater involvement can be achieved with
gloves, earphones and other devices that stimulate the senses and interact directly with VR.
These additions increase the users’ capabilities, enhancing the immersive experience. Through
visors and 3D reconstructions, surprising journeys can be made. At the Virtual Archaeological
Museum (MAV) in Ercolano, visitors can explore domus and temples in the streets of Pompeii

3 Since 2018, the MuSe of Trento rents smartphones to visitors. They come installed with the AR app Go!Muse,
which complete skeletons of some animals on display in the exhibition (most of them extinct) and make it
possible to see them in motion as if they were alive, https://www.muse.it/it/visita/servizi-museo/GOMuse/
Pagine/GOMuse.aspx

4 The Uffizi Gallery in Florence uses the AppTripper software for mobile devices, which allows museum visitors
to create their itineraries basing on their personal emotional experiences.

5 The first museum videogame was “Father & Son” developed in 2017 by the Archaeological Museum of Naples
(MANN).

6 Pacetti, 2018.
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and Herculaneum just before the fatal eruption of Vesuvius in 79 (fig. 3, right); at M9 in Mestre,
the audience can explore kitchens from the early twentieth century, then from the 1930s, 1950s
and 1960s onwards using a joystick and even interacting with represented objects.

Fig. 3. People wearing VR visors in a museum (left),3D reconstruction of a house in Pompei at MAV (right).

Mixed reality combines the real with the virtual, merging elements of both. It enriches the real
environment with elements that are not physically present but where physical and digital objects
coexist and interact in real-time. It offers the possibility of having one foot (or hand) in the real
world and the other in an imaginary place, breaking down the boundary between reality and
imagination, thus offering an experience that can change how space is perceived. MR can be
considered an enhanced version of augmented reality, with certain differences: in augmented
reality, interaction with reality is mediated with smartphone or tablet screens displaying the
given object’s features and functionalities.

With the help of smart glasses and other tools, MR allows information such as images, data, audio
and video files to be shown on the display of the lenses. Visitors wearing special glasses can see

Fig. 4. Use of Mixed Reality at the Roman Archaeological Park in Brescia.
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reality superimposed on a reconstruction of the past, accompanied with audio and video guide.
An example of this is the solution implemented in the Roman archaeological park in Brescia7
(fig. 4). This case proves how new technologies and targeted narrative techniques can play a
crucial role in improving access to cultural heritage access and facilitating its appropriation.
Holography is another effective tool for boosting learning through interaction and public
engagement, especially when combined with narrative components and compelling animations.
Although it is still scarcely used in museums due to high cost and complexity of implementation,
three-dimensional images produced using this technique can replicate reality and produce
fictitious representations thanks to optical illusion. Holograms can produce three-dimensional
representations and animations of objects that were destroyed or lost, as well as archaeological
findings, people, documents and other traces of the past8 that are no longer visible (fig. 5).

Fig. 5. Holograms in museums.

High-definition projections have great communicative potential by offering three-dimensional
representations visible without wearing special glasses. In addition, museums can use
holograms to create specific animations to accompany and guide visitors in a more engaging
and entertaining way.

Audio guides are certainly more traditional and much less expensive. These mobile devices allow
visitors to enrich their knowledge of collections by simply typing codes on numeric keypads in
order to obtain information about a given room or artwork they wish to learn more about.
Museums widely use audio guides because they are cheap, easy to use for most visitors, and often
provide a multilingual mode. This technology, now almost obsolete, is increasingly replaced with
multimedia audio guides or commonly used mobile devices such as smartphones. Scanning QR
codes allows visitors to listen to audio commentary and access visual data.

7  Visitors wearing AR glasses can see 3D reconstructions of sites with audio and video. This introduces spherical
virtual reconstructions to the AR viewer, allowing the user to see today’s reality with the reconstruction of the
past superimposed on it. See: https://www.youtube.com/watch?v=-165d7chLg0&t=50s.

8 The Moesgaard Museum in Aarhus also uses holograms to compare today’s Aarhus with how the city could have
looked in Viking times.
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One example of this is the multimedia guide and app at the National Archaeological Museum
of Madrid9 (fig. 6, left). Both offer a general tour of the museum, including audio commentary,
images and videos with subtitles. They also suggest specific itineraries for people with visual
impairments and link to videos with information in sign language. While traditional audio
guides allow the user to listen to information and stories, new multimedia devices allow for
much greater interaction, supporting and engaging different audiences that range from the
youngest to the disabled.
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Fig. 6. Audio guide from MAN Madrid (left), use of 3D digital models in an archaeological museum (right).

In recent years, to improve the accessibility of their collections, many museums have adopted
3D digital models (fig. 6, right) that help with three-dimensional digitisation of exhibits. Thanks
to the introduction of affordable and high-performance 3D printers, it has become possible to
create accurate three-dimensional models of any size, achieving extremely high definition and
realism.10 These technologies have greatly supported museums, making it possible to display
on-site and on-line replacement models of works that are too fragile or have been lost, thus
guaranteeing wide accessibility for scholars and experts. For these reasons, museums that have
adopted 3D tools to the greatest degree are archaeological museums, which use them to exhibit
partial works as well as ones that have been destroyed or became fragile to light or atmospheric
conditions.11 In addition, these models are often used to offer tactile experiences to visitors, not
only to the blind. Such a multisensory approach can improve the understanding of the objects
on display.

Artificial intelligence will undoubtedly be the preferred technology for museums in the future.
Today, we can encounter automatized systems such as chatbots, which are used as guides to

http://www.man.es/man/en/visita/guias-multimedia.html

10 Two famous examples are Michelangelos David at the Italian Pavilion Expo 2021 Dubai, and the statue of
“Persephone enthroned” at the Pergamon Museum in Berlin, reproduced in 3D at the Archaeological Museum
in Taranto.

11 La Veglia, 2019.
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improve the visitors' experience, as is the case at the House Museum in Milan12 (fig. 7, left).
Through automated conversation in clear language, programs based on artificial intelligence can
share information with visitors about works of art, making them curious and answering their
questions. Furthermore, with the idea of bringing museums closer to people who are not used
to visiting such places, this technology offers the possibility to ask any question without the fear
of being judged.

Fig. 7. Use of a chatbot to guide visitors at the House Museum, Milan (left);
AT application for comparative work in the collection of National Museum of Oslo (right).

Another application is already used in some museums that have embraced artificial intelligence
algorithms. Offering the possibility to carry out in-depth studies of works on display, Al facilitates
comparing specific elements such as decorations, techniques and colours. In result, it can create
new and unexpected connections within individual collections and with the collections of other
museums, as the National Museum of Oslo has recently donel3 (fig. 7, right).

Interactive systems are now well-established and present in many museums. They can be used
by a single user at a time or collectively, helping visitors obtain in-depth information through
audio-visual materials of various kind, suitable for audiences of different ages and cultural capital.
Such installations make it possible to combine sense-motor learning (typical for interactive
technologies) with symbolic-deductive learning (typical for visual tools). The most popular
interactive systems are touchscreens, monitors as well as interactive tables, counters and floors.
They engage visitors through animations and images that can change with body movements.
For example, the Fondazione Querini Stampalia in Venicel4 installed large touchscreen walls
that allow visitors to meet the characters from exhibited paintings, explaining their genesis and
symbolic meaning. Touch tables can also be placed outside museums to reach and involve new
audiences such as older people in nursing homes or children in hospitals (fig. 8, left).

12 https://casemuseo.it/chat-game-nelle-case-museo/
13 http://vy.nasjonalmuseet.no/
14 Testino, 2015.
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Fig. 8. Touchscreen tables in a nursing home in the Netherlands (left);
video projections on an interactive book at the National Museum in Zurich (right).

Finally, new technologies include 360° and video mapping projections. Such immersive
solutions are rapidly evolving and accustoming people to enjoy digital content in public spaces
and buildings. These projection systems are suitable for collective appreciation in different
environments: on surfaces that are not necessarily flat (often being circular, spherical or cubical)
or on existing and newly created three-dimensional objects. These technologies make it possible
to transform any surface into a dynamic display, creating highly involving and immersive effects
for the spectator. A good example is one of the four interactive books in the National Museum in
Zurich (fig. 8, right), which allows visitors to explore the nation’ stories and events.

Conclusions

Devices presented here contribute to the creation of new “narrative museum environments,’
where everyone has the opportunity to learn something by becoming involved in innovative
and varied experiences that put cultural heritage in a different perspective. Nevertheless,
technology should remain only a means for improving and completing the visitors” experience.
It is a resource that can be used and enhanced to make culture more inclusive, creating
increasingly personalised, interactive and educational experiences. Furthermore, thanks to
such solutions, it is possible to design new communication strategies that are more adapted to
the needs of different audiences, including and reaching as many visitors as possible without
necessarily having to create new tools and categorising media. Therefore, choosing the types and
methods of these digital devices requires much attention to the audience and to the relationship
between technology and the museum environment. Digital solutions must be integrated into
the exhibition and not just added to fill gaps concerning accessibility, for example to support
audiences with disabilities or children.

The recent Covid-19 crisis has generally accelerated the use of digital technology and
communication in the cultural sector, creating new forms of access to museums and cultural
venues. Although the health crisis has undoubtedly shown how relevant and fragile the link
between cultural heritage and people is, thanks to digital technologies many cultural institutions
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have been able to stay in touch with their audiences, although not always in a planned and
strategic way. On the one hand, digitisation has facilitated remote access to museum environments
and contents. On the other, it has offered the possibility to explore museum collections in new,
immersive and interactive ways, not only to amuse and entertain visitors but also to offer them
alternative methods of accessing content and cultural appropriation. Technologies can indeed
support cultural experiences in different ways. Even if digital content cannot replace physical
visits, it can potentially be used for many purposes such as enhancing visitors' experiences by
making them more interactive, inclusive and helpful for in-depth analysis. As the above examples
illustrate, the most original and effective results are often obtained by using a combination of
different technologies or by supplementing them with narrative techniques and communication
tools. For example, the use of storytelling along with immersive technologies such as augmented
reality can breathe new life into places and events from the past, enhancing the experience not
only in rational but also in emotional terms.

Although the variety and potential of technologies made it possible for a growing number of
people to access museum content, their use does not always help to achieve the goal of including
and engaging (also emotionally) different audiences. There is risk that it may become a barrier
between people and museums (UNESCO, 2015). Therefore, it is necessary to calibrate their use
precisely and consciously. Moreover, both the hardware and the software of these digital media
are constantly evolving. It is therefore essential to design museum projects not only in terms
of physical space but also digital one in an integrated way. Since many technologies are costly,
maintenance represents a continuous challenge since they change and evolve fast, with the risk
of becoming obsolete quickly as well as difficult and expensive to service. Therefore, it is vital to
understand the return value of their use basing on set objectives and the level of appreciation
among visitors.

As the Network of European Museum Organisations reported in 2020 regarding motivations
for the application and use of new technologies in museums, central answers are related to
the audience: “to attract more online visitors, to diversify museum audiences and to increase
the relevance of content creation and mediation”15 Therefore, future challenges will involve
wisely calibrating the methods and forms offered by the most innovative digital technologies to
communicate, promote and enhance culture heritage in the best possible way, making it more
inclusive and accessible for all.
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ABSTRACT The Sacred Mountain of Varallo (Sacro Monte di Varallo) is a natural reserve
and religious site near Monte Rosa, Piedmont (Italy). Some of the greatest artists of the
time worked there since the fifteenth century to create representations of places and
events connected with Christ’s life in the form of life-size statues and mural paintings. The
Conservation and Restoration Center La Venaria Reale carried out a model project focusing
on the conservation of Chapel 1, which depicts the Original Sin. It was developed as a case
study to properly communicate issues in conservation and restoration to different audiences.
This initiative is part of a broader project, the Interreg Italy-Switzerland “Mainl0ance,’
which aims to develop a sustainable conservation program for the UNESCO Sacro Montes.
Communication was carried out on several levels, depending on the interests of visitors, by
using explanatory panels near Chapel 1, tours with conservators and other professionals, and
a website with information, insights and news about the work in progress. To foster more
effective and engaging communication, visitor information was collected and three groups
were distinguished: children, adults and blind people. For each of them, reference guidelines
and specific narratives were developed: games to involve children, frequently asked questions
to discuss with adults; and evocative visit programs for the blind. Tangible mock-ups were
prepared in order to help visitors understand the difference between good and degraded
surfaces.

KEYWORDS: conservation-restoration; communication; storytelling; narrative; audience
engagement
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Introduction

The interdisciplinary study undertaken before and after restoration work (such as archival
research, analytical investigations, or the examination of executive techniques and decay
phenomena) provides interesting and complex insights for the public. Usually, this kind of
information remains among professionals, inside reports, scientific articles or publications.
However, the broader public can be also interested in these aspects and has the right to know
why professionals are restoring a particular work, what problems they address and how, as well
as what they discover during conservation. Restoration is first of all about gaining knowledge,
which enhances the significance and value of cultural heritage when properly communicated to
the public.

Professionals engaged in interdisciplinary research should be involved in its communication. It
is important to provide visitors with key information in an understandable manner and select
content so as to capture the interest of specific target groups, because the potential audience of
this project, as shall become clear, is wide and heterogeneous.

The aim of such communication is to raise awareness about the fragility of cultural heritage and
the importance of everyone's participation in its conservation.'

1. Chapel 1 at Sacro Monte di Varallo: The Original Sin

I had the opportunity to focus on this theme while working on my final project in the program
of the Master of Advanced Art in Cultural Management at the University of Applied Sciences
and Arts of Southern Switzerland (SUPSI) and Fondazione Fitzcarraldo. My case study concerns
Chapel 1 at Sacro Monte di Varallo2 (fig. 1). It is the oldest of the Sacro Montes declared as
UNESCO sites in 2003.3 Its construction began in 1486 with a view to revive Jerusalem in the
Valsesia Valley. It was the concept and ambition of the Franciscan friar Bernardino Caimi. He
wanted to make pilgrimages accessible and safe for people who could no longer visit the Holy
Land. Over the years, it was modified and currently contains 45 chapels that describe various
episodes from the life of Christ.

Some of the best artists from Northern Italy were hired to decorate the chapels with mural
paintings as well as stucco and ceramic polychrome statues.

1 Nardi (1999a); Nardi (1999b). The Council of Europe Framework Convention on the Value of Cultural
Heritage (2005), known as the Faro Convention, signed by Italy in 2013 but not yet ratified by Parliament,
introduces a much broader and more innovative concept of cultural heritage. It is emphasized that “anyone
alone or collectively has the right to contribute to the enrichment of cultural heritage” (art. 5). The need for
democratic participation of citizens is also reiterated “in the process of identification, study, interpretation,
protection, conservation and presentation of the cultural heritage” Since citizens become protagonists, it
is necessary to “promote actions to improve access to cultural heritage, in particular for young people and
disadvantaged people, in order to raise awareness of its value, the need to preserve it and the benefits that it
offers” (art. 12).

De Filippis (2009).

3 See: www.unesco.it/it/PatrimonioMondiale/Detail/140; www.sacri-monti.com/;

www.sacromontedivarallo.org/wp/.
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Fig. 1. View of Sacro Monte di Varallo, http://www.sacromontedivarallo.org/wpl/.

Chapel 1, known as the Original Sin Chapel (fig. 2), was built in 1566 as part of the Book of
Mysteries, a radical renovation project of the site completed in the years 1565-1569 out of the
initiative of Giacomo D’Adda and the architect Galeazzo Alessi. This chapel is the first building
along the route and is followed by a chapel depicting Annunciation (Chapel 2).

Fig. 2. Exterior of Chapel 1, the Chapel of Original Sin.
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This chapel depicts the Original Sin, as discussed in Genesis. The scene (fig. 3) represents the
moment when Eve offered the apple to Adam. God is suspended above in the act of chastising
them. The snake, a symbol of sin, observes the scene, wrapped around a tree. Around them, the
earthly paradise is represented with a great variety of animals, including camels, bulls, elephants,
rhinos, goats, ostriches, hares and chickens. On the chapel’s wall, the paintings depict God’s
admonition (left) and the expulsion from Paradise (right).

The sculptures of Adam and Eve, probably made in the 1580s, were modified several times at the
behest of Bishop Bascape. The latest version is the work of the Flemish artist Juan de Wespin,
known as “Tabacchetti” Among the animals that populate the earthly paradise, some were made
by the Lombard artist Michele Prestinari, while others were added in the nineteenth century.
Another Flemish artist, the painter Giovanni Battista della Rovere, known as “Fiammenghino,”
was commissioned to complete the wall paintings, which were renovated at the end of the
nineteenth century by Francesco Burlazzi.

Fig. 3. Interior of Chapel 1, http://www.sacromonte-varallo.com/?page_id=292

2. The Interreg Main1l0ance Project: study and restoration of the chapel

“Mainl0ance - The Sacro Montes: a common heritage of values, a laboratory for sustainable
conservation and a better touristic usability of cultural heritage” is a cross-border cooperation
project, which is part of the Interreg Italy-Switzerland 2014-2020 program.4 The aim of the

4 www.regione.piemonte.it/web/temi/fondi-progetti-europei/programmi-progetti-europei/
cooperazione-territoriale-europea-piemonte
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project is to prepare a model of conservation and maintenance, which could be applied to Sacro
Montes - an emblematic testimony to the movement of workers on both sides of the Alps,
who shared techniques and materials. The research project includes initiatives meant to study,
conserve, manage and enhance these religious and tourist sites.” The project has the expected
duration of thirty-six months: from May 2019 to May 2022.

Among the many activities proposed, one is of particular interest for this project: the
collaboration between the University of Eastern Piedmont, the Ente di gestione dei Sacri Monti,
the Turin Polytechnic and the Conservation and Restoration Center La Venaria Reale. The
interdisciplinary study of the chapel at Sacro Monte di Varallo is exemplary due to the complex
conservation problems it involves. It is planned to analyze the state of conservation, identify
causes of deterioration, develop a diagnostic plan and begin experimental restoration of selected
decorations, starting with a pilot site allowing specialists to select materials and methods for
restoration.

Chapel 1 was chosen as a model for the definition of protocols applicable in similar cultural
assets because the building is affected by humidity and the presence of hygroscopic salts, while
the complex conservation framework involves both mural paintings and ceramic statues. An
in-depth diagnosis will help to analyze the constituent materials, the nature of the soluble salts,
and the site’s microclimate. Intervention tests will be carried out on ceramic statues and wall
paintings, which have been affected by saline efflorescence and the decohesion of preparatory
layers and pictorial film. Thus, during the first experimental restoration, materials and methods
of intervention will be defined through specific tests.

Measures related to the internal environment and the control of climatic conditions will be
adopted on the basis of results obtained from processing scientific data, with a view to adopting
a preventive conservation program that could help to avoid further interventions in the future.
Monitoring and maintenance require regular control of the state of conservation in order to
identify the occurrence of degradation phenomena and deal with them when their effects are
still limited. By properly conserving the building and adopting good maintenance practices, it
shall be possible to slow down decay and possibly postpone restoration interventions, which are
more expensive and invasive.

First inspections carried out by the staff at CRC La Venaria Reale in Chapel 1 allowed them to
collect basic information about the executive technique of the statues, which are made of several
solid or hollow elements assembled with mortar. These elements are often supported by wooden
or metal poles. The surfaces were treated with different tools, depending on the depicted materials
(the smooth skin of the Progenitors, animal coats). A film of paint was applied after firing the
ceramics and assembling the statues in situ. Inside the chapel there are also wooden sculptures,
for example the statue of a deer, as well as iron-sheet decorative elements. The wooden objects
were added during restoration interventions.

5 The projects partners are: University of Eastern Piedmont, Vercelli - Lead Partner (IT); Piedmont Region (IT);
Ente di gestione dei Sacri Monti, Varallo (IT); Polytechnic of Turin (IT); Conservation and Restoration Center of
Cultural Heritage La Venaria Reale (IT); Confartigianato enterprises of Eastern Piedmont, Novara (IT); University
of Applied Sciences and Arts of Italian Switzerland, Manno (Canton Ticino) - Lead Partner (CH); Canton Ticino
- Cultural Heritage Office, Bellinzona (CH); Canton Ticino - Logistics Section, Bellinzona (CH).
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The state of conservation of ceramic statues is problematic as the material is affected by surface
decohesion, with loss of paint layers and extensive portions of ceramic. This is probably due to
the activity of salts, related to climatic fluctuation as well as hydration and dehydration. There
are numerous cracks and chips, while analysis of statues revealed that some elements like fingers
and hands were added later. Finally, the accumulation of atmospheric particles has altered the
surfaces from an aesthetic point of view; similarly, microbiological growth is affecting surfaces:
layers of paint are flaking and cracking, or even missing in places.

The wall paintings feature decorations dating back to the end of the nineteenth century, and
fragments of even older ones. The executive technique and the state of conservation will be
thoroughly investigated at the pilot site. So far, restorers noted the presence of decohesion of
constituent materials (plaster and pictorial film) and saline efflorescence.

3. Communicating a restoration-conservation project to different audiences: the project’s
strategic profile

3.1 Reasons and purposes

Access to the conservation-restoration site is usually prohibited to non-professionals for safety
reasons. Although necessary, this obstacle creates a barrier for visitors. When scaffolding is set
up, people become more curious and interested in a monument they might have never found
important before. Meanwhile, professionals are acquiring in-depth knowledge of the asset,
which is complex and specific, forcing specialists to carefully consider their interpretations
before making them public. Specialists should use simple and understandable language yet avoid
excessive simplification. Communication of the conservation-restoration project of Chapel 1 at
Sacro Monte di Varallo will be carried out on several levels, basing on the interests of visitors and
using the following methods:

1 - explanatory panels near Chapel 1;

2 - explanatory tours with conservators and other professionals;

3 — creation of website with information, insights and news about the work in progress.
Thanks to explanatory tours, people may become aware of the importance of the site and its
conservation. They will be able to learn about the latest discoveries emerging during the
conservation-restoration project: executive techniques, state of conservation, and previous
interventions. Furthermore, the audience will be able to find about the methods and materials of
intervention, as chosen and tested by restorers.

3.2 Qualitative contextual information

Bibliographic and sitographic research has made it possible to collect qualitative data in order
to obtain a general picture of the context. Results were collated with information provided by
the director and employees of Ente dei Sacri Monti, which manages the site.

The Sacro Monte di Varallo is visited especially during the summer, between April and October.
Tourists are often Italians, French and Germans, while Swedes and Norwegians appreciate the
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slopes of Alagna Valsesia during the ski season. Most visitor arrive during weekends, particularly
on Sundays. Access to Sacro Monte is free at any time of day or night. Those coming to the Sacro
Monte by cable car have to purchase a ticket, which means their numbers can be monitored.
In 2009-2010, Raffaella Afferni (Department of Studies for Business and the Territory, University
of Eastern Piedmont “Amedeo Avogadro”) and Stefania Mangano (Department of Political and
Social Sciences, University of Genoa) launched a study® to better identify the characteristics of
the public regularly visiting Sacro Monte. They used a questionnaire to collect visitor data during
a limited time. Visitors were classified on the basis of the motivation that prompted them to visit
the site.
More in-depth context analysis would be useful to better understand which routes to the Chapel
the visitors prefer. They can arrive along various streets, despite the fact that the Chapel is the
first station of the route. The three entrances to the site are:

- the monumental entrance door (fig. 4C), close to the car park;

- the cable car landing where passengers alight after arriving from the town;

- the pedestrian road (fig. 4D).
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Fig. 4. Sacro Monte di Varallo tourist flyer.

6  Afferni, Ferrario & Mangano (2011).
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The public can choose to visit without a guide, use an audio guide or join a guided tour. The
audio guide route starts at Chapel 1: visitors can pick it up in the souvenir shop (Basilica
Square) for three euro. Ente dei Sacri Monti prepared the commentary, which is available in
Italian and English.

Since May 2019, visits have been managed and organized by the cultural enterprise Kalata. All
professional guides are licensed. The tour lasts approximately one hour and forty-five minutes,
and costs twelve euro (full price) or eight (reduced). Also, Oblate Fathers offer guided tours for
free. They are commonly chosen by the faithful, who arrive by buses hired for organized trips
that are headed directly for the Basilica of the Assumption.

Each path takes one to the front of Chapel 1. There are no particular difficulties to reach it, but
obstacles can be faced while continuing down the cobblestone path toward other chapels, which
includes climbs and descents without handrails. Accessibility for elderly people, prams and
strollers is very limited. Given the nature of the site, the special path designed for wheelchairs
covers only a small part of Sacro Monte, but allows to reach the Basilica (fig. 4, path marked in
yellow). To visit Chapel 1, it is necessary to cross two stone steps and access the entrance under
the porch: a ramp should be installed there to facilitate accessibility.

3.3 Stakeholders

The key stakeholder is the Conservation and Restoration Center “La Venaria Reale™ since the
professionals meant to conduct the interdisciplinary study will be the protagonists of this project.
First, they will have to deal with reports, and then provide firsthand commentary about the
results of the conservation-restoration project.

The Ente of Sacri Monti is responsible for the management, conservation, maintenance and
enhancement of this artistic and natural heritage, as provided by regional law since 29 June
2009.% Stipulations cover fundraising activities, planning of conservation-restoration projects,
cultural and educational activities, communication and promotion. This entity shall play an
important, institutional role in the project.

Kalata is the secondary stakeholder. It is a cultural enterprise founded in 2014 to create engaging
projects around Italian artistic heritage and landscapes by developing tourist routes open to all.
Kalata launched a program of guided tours of the Sacred Moutain of Varallo in September 2019.”

3.4 Target audiences

Potential audiences of the project are vast and heterogeneous. Still, targeted communication
can help to increase the involvement of audiences. In order to develop this project, the
following audiences were selected:

- Primary-school children, aged between six and ten. They are an interesting audience because
of the possibility of bringing them closer to certain themes at an early age.

7 www.centrorestaurovenaria.it/il-centro/centro-conservazione-restauro
8  wwwsacri-monti.com/wp-content/uploads/2014/01/STATUTO-ENTE-DI-GESTIONE-DEI-SACRI-MONTILpdf
9  https://kalata.it/sacro-monte-di-varallo/
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- Adults: people between 36 and 50 years. They may visit the Sacro Monte for religious and/
or artistic-cultural reasons. Audience analysis carried out in 2009 showed that this audience
segment dominates at the Sacro Monte.

- Blind/visually impaired public. It is an audience that could have greater difficulties in
accessing the site."’ Blind people need an interesting and dedicated narrative with evocative
descriptions that could help them imagine the depicted scenes and their atmosphere.

3.5 Benchmarks

The reference benchmark in this context is the multimedia communication project for the
conservation-restoration of Sala delle Asse, decorated by Leonardo, in Sforza Castle, Milan.
The project was carried out by HOC-LAB, an interdisciplinary research laboratory of the
Milan Polytechnic (Department of Electronics, Information and Bioengineering).11 Its great
innovation was the multimedia documentation and communication of the restoration: the
public could follow the work day by day on a work-in-progress website featuring updates of
operations carried out by the conservators, diagnostic investigations and images taken on site.12

3.6 Operational proposals, critical issues and best visiting conditions

Information panels will be placed in front of the chapel to answer recurring questions. While
collecting them, experiences from the previous restoration site proved extremely useful. Lack of
information regarding the figure of the restorer clearly emerged as crucial: conservators are often
assumed to be artists, craftsmen, or even passionate volunteers. Visitors may have difficulties
figuring out the importance of other professionals such as art historians and conservation
scientist in the development of an intervention plan. However, curiosity about this profession
is evident.
The artworks” materials are the subject of greatest interest, serving as the meeting point between
visitors™ interests and the information that emerges out of interdisciplinary studies. Because it
is the material of the work of art that is restored, investigations are always aimed at deepening
knowledge about it.
Therefore, the explanatory panels in front of Chapel 1 should contain the following information,
phrased concisely:
PANEL 1: INFORMATION ABOUT THE ‘MAIN10ANCE PROJECT
- brief presentation of the Interreg ‘Main10ance’ project with reference to the goal of drawing up
a planned conservation plan; partner logos; reference to the website with further information;
- composition of the working group for the study of Chapel 1, indicating the roles of people
and entities involved;
- duration of the project;
- indication of available funds.

10 Bollo (2014).
11 Appolonio, Di Blas & Paolini (2017).
12 www.saladelleassecastello.it/segui-il-restauro/
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PANEL 2: INFORMATION ABOUT THE PROJECT

- synthetic account of historical, artistic and technical aspects of the chapel;

- possibility of guided tours of the site with professionals;

- reference to the website of the Conservation and Restoration Center “La Venaria Reale,

which contains information, insights and news about the work in progress.
Later, visitors desiring more information will have the opportunity to take an explanatory tour of
the site (from the outside). Given the complexity of the context, meeting restorers who are experts
in the site’s history and art is essential to understand the information provided by professionals.
Visits should be organized for groups of maximum fifteen people so that everyone can see the
inside of the chapel at the same time. The Ente dei Sacri Monti already opens the central grate for
special visits. The difficulty of looking inside the chapels due to the presence of the wooden grate
is often raised by visitors as a visual impediment. Visitors often suggest that the grate be removed
and replaced with solid glass. It is important to communicate that the grate is not only historical
(most of the wooden gratings are from the sixteenth century) but also protects the inside from
the intrusion of people and wild animals. The gratings have portholes through which pilgrims
would peek inside, strategically arranged to focus attention on certain statues and thus to convey
the figurative message. The correct position to see the inside of the chapels is that of praying on
one’s knees."
Considering that the tour with the Kalata guides lasts one hour and forty-five minutes, the visit
to the construction site could therefore be considered an integral part of the journey, with a
maximum duration of twenty minutes. Given the limited time frame, the content of the visit
must be maximally impactful to capture the interest of a specific target group. The aim is to create
a desire for more information, inviting to return and visit the website with news and updates. The
website could be that of the Interreg Main10ance project as its realization is one of the objectives
in the project. The topics presented there should be similar to those addressed during the visit,
but explored in greater depth.

3.7 Guidelines to structure narratives focusing on specific target groups

As mentioned above, the narrative of the conservation-restoration project requires essential
information, which users should be able to acquire during the guided tour. The text of the
narrative is based on Kalata guides and was developed in collaboration with Ente dei Sacri Monti
after verifying that key notions are provided during visits. The text of the audio guide was also
consulted so as to ascertain which narration is most enjoyed by visitors who use this method.

13 Pomi (2008).



Communicating a conservation-restoration project: The case of the Chapel ... 47

The table below contains sample guidelines for the narrative.

Theme

Guidelines

Importance of preventive
conservation and

maintenance

Target 1: children

- Understanding the term DEGRADATION.
Description of degradation phenomena through the use
of symbols.

Game: match symbols (drawn on speech bubbles or
palettes) with degradation phenomena observed inside
the chapel (e.g.: salts, humidity, dust, and the decohesion
of the material). The professional arranges the symbols
close to an example of decay, giving clues and suggestions
to children who observe from outside the chapel.

- Understanding the term MAINTENANCE.

The restorer removes the dust from facsimile specimens
of the works.

Incoherent deposits cleaned during maintenance are
easily removed from the surface with a soft brush.
Coherent deposits, which remained on the surface for a
longer time and therefore have undergone physical and
chemical processes, are more compact, making the brush
insufficient and necessitating other methods (e.g. cotton
swab and water).

Target 2 and 3: 36-50 years old / blind people

- Explanation of the different meanings of the terms
PREVENTIVE CONSERVATION, RESTORATION and
MAINTENANCE.

- Explanation of the conservative and economic
advantages of a maintenance plan as compared to
restoration intervention, which is more expensive and
invasive.

- Comparison with the medical field: the cultural asset is
comparable to a patient and the restorer to a doctor. As
the saying goes, prevention is better than cure.
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Target 1: children

- Polymateriality: possibility of touching similar materials
(ceramic, sand, metal, natural fibers).

Target 2: 36-50 years old

- Ceramic statues: description of the process of creating,
firing and assembling elements with mortar, with
Constitutive materials attention to holes that help avoid breaking vessels while
2 ] ] firing.

and executive techniques | _ Polymateriality: presence of wood or metal elements,
hair from natural fibers.

Target 3: blind people

- Polymateriality: possibility of touching materials or
specimens (ceramic, plaster, metal, natural fibers).

- Possibility of touching ceramic specimens worked with
specific tools, similar to those used in the original work.

Target 1: children

- Possibility of touching non-cohesive ceramic specimens,
possibly with the pictorial film raised.

- Game: ask the children to look for broken or missing
elements of statues.

Target 2: 36-50 years old

3 State of conservation Description and observation of alteration processes:
description decohesion, saline efflorescence, raised pictorial film,
deposits; analysis of possible causes of deterioration.
Target 3: blind people

Possibility of touching non-cohesive ceramic specimens
or ones with raised pictorial film to help visitors
understand the difference between surfaces in good
condition and degraded ones.

Table 1. Guidelines.

4. First indications for the evaluation of the project

It is essential to learn the opinion of the public about the initiative. One valid evaluation method
could be a satisfaction questionnaire. Since a similar form has been used by the Kalata guides
during tours, they could simply add one or more questions focusing on visitors’ experience.
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5. Conclusions

Setting up a conservation-restoration project offers the opportunity to spotlight a given cultural
asset and give professionals the opportunity to learn about it in greater detail. In this situation,
transparency in the dissemination of obtained information can become an excellent tool for
approaching visitors attracted to the site.

The different characteristics of identified targets provide basic reference for creating a list of
issues to be explored using different strategies. Games can be adopted to intrigue and involve
children.

A didactic narrative seems more appropriate to address adults. It was decided to focus on
frequently asked questions, for example regarding the nature of constituent materials, their
deterioration, and the work done by restorers.

A descriptive and evocative visit is proposed to attract the blind public. Facsimile specimens will
be made available for visitors to touch, helping them to understand the difference between good
and degraded surfaces.

One of the most stimulating aspects of the project is the versatility of selected topics. Each theme
opens many communication possibilities, which might be more or less suitable for different target
groups. The guidelines for the narration, created on the basis of information that emerged from
the first studies in the Original Sin Chapel, will be implemented as restoration works progress.
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ABSTRACT Accessibility is fundamental for enjoying cultural heritage. It has also helped
different theoretical and practical projects reach critical-conservative solutions. The first
step is to conserve archaeological objects and sites so as to preserve their historical layers
and the impact they have had on their surroundings. For archeological sites, it is necessary
to acknowledge the historical solutions that inspired the Venice Charter. The second step
concerns the urban dimension of accessibility at the historical centers, specifically tour
itineraries. The values of Riegl can be divided into two main groups. Firstly, there are
commemorative and historical values, and secondly - present-day values regarding artistic
and innovative character. In case of conflict between utilitarian and historical values, the latter
should be considered more important. This principle is the main guideline for accessibility.
Many such problems can be resolved with appropriate planning. This reintegration of the
image is even for the urban restoration than for the conservation of environment. This chapter
aims to present different ways of making cultural heritage accessible to everyone, not only in
terms of physical accessibility but also regarding accessibility as a form of understanding and
experiencing.

KEYWORDS: accessibility; security; knowledge; entering historical sites
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Introduction*

Access to cultural heritage is about consciousness, knowledge, creativity and balance. It is
therefore meaningful only in encounters with people. Accessibility is fundamental for enjoying
cultural heritage. It has also helped different theoretical and practical projects reach critical-
conservative solutions. This chapter aims to present different ways of making cultural heritage
accessible to everyone, not only in terms of physical accessibility but also regarding accessibility
as a form of understanding and experiencing.

Accessibility involves three qualities of historical sites: (i) being easily reached and entered (fig.
1); being easy to obtain and use (fig. 2); and finally, being easily understood and appreciated
(fig.3).

Although problems of accessibility to historical monuments began to be taken in consideration
during the 1970s, it was only in 2008 that Italian lawmakers defined the general guidelines for
addressing these problems. Before, cultural organizations developed some ideas on the subject.
For example, at the 2001 General Conference of Unesco, the Unesco Universal Declaration
on Cultural Diversity was passed. In article five, this document specifically addresses cultural
diversity. In 2007, the “Commission for the analysis of problems relating to disability in the field
of Cultural heritage and activities” was set up by the cabinet of the Italian Minister of Cultural
Heritage, Cultural Activities and Tourism in order to identify problems and develop tools to
enhance the accessibility of cultural heritage sites. Already on the first page, the 2013 Burra
Charter urges to “do as much as necessary” as well as “to care for the place and to make it useable,
but otherwise change it as little as possible so that its cultural significance is retained” Many laws
or charters address accessibility in new buildings, but these regulations cannot be applied in the
case of heritage sites, which demand greater flexibility.

Fig. 1. To be reached or entered as the stairs in Fig. 2. To obtain or use as in Imperial Fora in
Toledo, Spain. Rome.

1 After the Oxford English Dictionary and the Battaglia Dictionary.
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Fig. 3. Understood or appreciate as in Domus Aurea in Rome.

Accessibility as the quality of being easy to reach and enter*

Accessibility of monuments and historical centers is a difficult, complex problem that may be
“activity aimed at promoting knowledge of the heritage and ensuring the best conditions of
use and fruition™. Since monuments are part of cities and landscapes, it is difficult to consider
them in isolation and protect them through restrictive classifications that often contradict one
another. What must be taken into account are changing urbanistic solutions or plans (regarding
entrances, levels, lights, etc.) as well as questions of maintenance, including its economic aspect.
The first issue regards access and problems of topography: arriving at historic districts in cities
and overcoming obstacles of all kind, as shown in examples below.

Fig. 4. Toledo: stairs to the city.

For example, in Toledo (Spain), new stairs were designed by Elias Torres and Jose Antonio
Martinez Lapena (fig. 4) at the beginning of 2000. They connect the old and the new city with
parking space for cars and buses.

2 “attivita diretta a promuovere la conoscenza del patrimonio e ad assicurare le migliori condizioni di
utilizzazione e fruizione” (article n.6 d.Igs. 42/2004).
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Fig. 5. New lift in Pamplona.

A new lift was built in the Mendilori quarter of Pamplona (Spain), connecting the city with the
historic fort of San Bartolomé (fig. 5).

Fig. 6.La Seo in Lerida.

In Lerida (Spain), a new lift was designed to connect the Cathedral with the new city (fig. 6). Some
of the historical solutions in cities with unusual topography are problematic, as demonstrated
by the examples of Bilbao, Pamplona and Lisbon. Other examples of stairs, small elevators or

funiculars include structures in Perugia (fig. 7), Spoleto® (fig. 8) in Umbria (Italy), and Fort Bart
(fig. 9) in Valle Aosta (Italy).

3 Designed by Kenzo Tange in the years 1980-1990. He acknowledges preexisting conditions in his approach to
interventions in urban centers that are densely populated and rich in history.
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Fig. 7. Stairs to the old city in Fig. 8. Stairs climbing on rock in Spoleto, Umbria, Italy.
Perugia, Umbria, Italy.

Fig. 9. Funicolar in Fort Bart, Valle dAosta, Italy.

New additions are invariably causing debate, but appropriate solutions follow certain general
principles: minimal intervention, distinguishability, harmonization, protection of existing
values, minimal technical complexity and reversibility (if possible). Upon arrival, aid should
be provided to the blind and profoundly deaf using tactile signals, maps and writing, e.g. in
Braille. Different routes of varying difficulty should be clearly marked, proposing the easiest
ones that offer scenic views and lead to crucial places at the right time. In short, information
should be provided for all types of people. Large cities pose different problems, chiefly relating
to traffic and security. For example, there are squares where inner and outer parts have different
accessibility (fig. 10): higher inside and lower outside.* This foregrounds the problem of arriving.
One exemplary case is Piazza del Popolo in Rome (fig. 11).

4 Accessibility is addressed in “Guidelines to overcome architectural barriers in cultural heritage sites,” drafted
by the Italian ministry in 2007.
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Fig. 10. Piazzale Flaminio Fig. 11. Piazza del Popolo
in Rome, Italy. in Rome, Italy.

It is important to set the entrance at the proper level (where possible), as demonstrated by the
design of the new Ara Pacis Museum (figs 12-13).

Fig. 12. Museo dellAra Pacis Fig. 13. Museo dellAra Pacis
in Rome, Italy. in Rome, Italy.

Importantly, architecture is always a part of its surroundings, which can make it difficult to find
solutions to accessibility issues in the urban context, e.g. in the case of “Horti Sallustiani” (fig.
14), Piazza di Spagna in Rome (fig. 15) and Piazza Pretoria in Palermo (fig. 16).

i

Fig. 14. Horti Sallustiani Fig. 15. Piazza di Spagna
in Rome, Italy. in Rome, Italy.
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Fig. 16. Fontana Pretoria in Palermo, Italy.

Accessibility means the quality of being easy to obtain or use**

Accessibility is compromised by the morphology of places and traditional typologies regarding
the fabric of ancient cities. Accessibility also means flexibility in terms of opening hours and the
time required to visit, which should be made clear upon arrival. Everyone should be able to tour
the site freely. In result, different types of people could reach and enter the site.

Fig. 17. Pyramid in Louvre, Paris, France. Fig. 18. External transparent lift
in Reina Sofia, Madrid, Spain.
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Fig. 19. Stairs in Reichstag, Berlin, Germany.

Sometimes it is necessary to add new elements to facilitate entering the site and even seeing
it, but physical accessibility is not always possible. Practicality must go hand in hand with
conservational integrity. Good examples are offered by the new entrance to the Louvre (fig. 17),
the new lift at the Reina Sofia Museum (fig. 18) or the new Reichstag in Berlin (fig. 19). Historical
spaces such as atria prepare one for the visit and thus must be conserved, as in the case of Villa
Giulia (fig. 20).

Fig. 20. Atrio in Villa Giulia in Rome, Italy.

Stairs and other avenues of communication may change their function and be fitted with new
technology, but they must also retain the idea behind the original design. Such elements ought to
be studied alongside other problems.® Historical stairs sometimes offer better accessibility than
newly added ones (figs 21-22).

5 A new organization aiming to establish the design of the Etruscan Temple and its proportions.
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Museo di Villa Giulia

Fig. 21. Ancient stairs in Fig. 22. Stair lift in Museo Fig. 23. Stair lift in Museo
Museo di Villa Giulia, di Villa Giulia, Rome, di Villa Giulia, Rome, Italy.
Rome, Italy. Italy.

Fig. 24. New stairs in Museo di Villa Giulia,
Rome, Italy.

Solutions to problems such as small differences of levels and inside elevators should be reversible,
although this is sometimes impossible (fig.23). Attention needs to be given to the placing of new
lifts or elevators so that they do not impede learning about the character of the site (figs 24-27).
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San Giovanni degli Eremiti in Palermo

Fig. 25. San Giovanni degli Eremiti Fig. 26. San Giovanni degli Eremiti in Palermo,
in Palermo, Italy. Italy.

f |

Fig. 27. New stairs in Museo
Arqueologico, Madrid.

Another problem is the accessibility of historic and archeological sites as they may require
visitors to cover long distances on foot or overcome differences of levels, as in Valladolid (fig.
28) or Spoleto (fig. 29). Analysis should encompass various challenges: orientation, distance,
changing levels and the safety of internal parts. From the prospective of all forms of disability, it

is necessary to develop alternative solutions, as was done in the case of Imperial Fora in Rome
(figs 30-32).
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Fig. 28. Sant Benedict, Vallidolid, Fig. 29. Spoleto, Umbria, Italy.
Spain.

Fig. 30. New lift in Imperial Fora, Fig. 31. Platform at Arch of Titus
Rome, Italy. in Imperial Fora, Rome, Italy.

Fig. 32. New mechanical platform
in Imperial Fora, Rome, Italy.

61
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Itineraries must take into account different surfaces and their texture. It is not only a question of
design.® In Fori (fig. 33), solid handrails and temporary ramps will be installed along paths. Also,
plans include weatherproof resting areas (figs 34-35) with telephone access, baskets, fountains,
information points, toilets, etc.

Fig. 33. Ramps in Imperial Fora,
Rome, Italy.

Fig. 35. Stairs in Imperial Fora, Fig. 36. Stairs in Palazzo Abatellis, Palermo, Italy.
Rome, Italy.

= Rome, Italy.
3

6 The problem of pavements in historic areas is discussed in Atti del 32° Convegno di Bressanone (luglio 2016)
and the Italian d.PR. (24 luglio 1996, no. 53).
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However, accessibility must not be reduced to the material dimension. It also helps to enjoy a
given space, including both its architecture and other aspects. Functional solutions should not
be eclipsed by design, as in the case of stairs at Palazzo Abatellis (fig. 36).

In case of conflict between utilitarian and historical values, the latter should be considered more
important. This principle is a guideline for accessibility. Many such problems can be resolved
with appropriate planning. Consider Markets of Trajan in Rome (fig. 37). Reintegration of the
image is even for the urban restoration then for the conservation of the image.

Accessibility as the quality of being easily understood or appreciated*

To understand and appreciate a monument, museum or site, the visit must be prepared with the
help of technology and design, offering places to seat and rest, catering for the needs of different
types of people (figs 38-40).

o ¥

Fig. 39. Arch of Titus, Rome, Italy.

Fig. 38. Indication in Arch of Titus,
Rome, Italy.

Fig. 40. Map of Mercato di Traiano, Rome, Italy.

The first step is to conserve objects and sites so as to preserve their historical stratification and
acknowledge their impact on surroundings. The second step is to enhance the urban accessibility
of historic centers and pedestrian itineraries. Entrances prepare for the visit, making it easier
through tactile maps and writing, e.g. in Braille (figs 41-42).
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Conservation criteria will invariably evolve in response to the changing needs and values of society.
At the same time, new tecwhnical solutions will come to light as architects and designers respond
to the demands of society, as shown by the case of Santa Maria Antiqua in Rome (figs 43-45). Still,
technology should not prevail or compete with reality as it sometimes happens (figs 46-51).

Fig. 41. Tactile maps in Omero Museum, Ancona, Italy. Fig. 42. Tactile Omero Museum, Ancona,
Italy.

o

Fig. 43. Ramp in Santa Fig. 44. Indications in Santa Fig. 45. Technological

Maria Antiqua, Rome, Maria Antiqua, Rome, Italy. explanation in Santa Maria
Italy. Antiqua, Rome, Italy.

Fig. 46. Domus Aurea, Rome, Fig. 47. Entrance to Domus
Italy. Aurea with new indications,
Rome, Italy.
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Fig. 48. New technologies applied in Sala Fig. 49. New technologies applied in Sala
della Sfinge, Domus Aurea, Rome, Italy. della Sfinge, Domus Aurea, Rome, Italy.

Fig. 50. New technologies applied Fig. 51. New technologies applied
in Santa Maria Antiqua, Rome, Italy. in Santa Maria Antiqua, Rome, Italy.

Final considerations* - **

The problem of accessibility in heritage, understood as conservation of living heritage, demands
an holistic approach. Accessibility problems are part of the wider and more complex field of
compatibility-driven conservation and collective enjoyment of cultural heritage. Architectural
works strive to conquer people’s hearts but their design has to be logical. The point here is to
reflect and develop arguments that could help find the right solutions so that the richness of
heritage is open to everyone, regardless of their circumstances and qualifications. Importantly,
in many cases choices will be made between the right to accessibility and the right to history
and knowledge. Indeed, beyond a certain point accessibility could damage the heritage, making
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knowledge hidden or even lost, which may disconnect it for ever from everyone.’

Conservation criteria will always evolve in response to the changing needs and values of society.
Accordingly, awareness of value-related choices must increase. A particular instance of this
are historic centers in European cities, many of which have specific topography. In practice,
accessibility must be considered as part of urban planning, which involves connecting roads
with parking areas and flat escalators where necessary. Visual impact should be minimized but
there ought to be a variety of exits leading to important sites, with useful information about
them. Certainly, this may privilege some itineraries over others, leaving certain historical parts
neglected, leading to important economic considerations.
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Premise

The UNO Convention (United Nations Organisation) is the first great treaty of the twenty-
first century on the subject of human rights. It marks a change in attitudes and strategies
related to disabled people by stating that people who suffer from any kind of infirmity are
eligible to enjoy fundamental rights and freedoms (political, economic, social and cultural),
promoting respect of their dignity in every possible way. The section on Accessibility (article
9) stresses that measures for eliminating architectural barriers apply not only to physical
environments, buildings and transportation, but also to information and communication
systems, technologies as well as public services, while states adopting it recognise (article
19) that people with disabilities have the right to independence in life and inclusion in
society, undertaking to adopt effective measures for their full integration and participation
(UNO, 2006).

The first world Congress on accessibility took place in Paris on 19-20 January 2012 at the
headquarters of UNESCO, which promoted it with the participation of numerous associations
and international institutions operating in the field. The idea of universal accessibility emerged
strongly at the symposium, primarily as a planning concept that favours access to buildings or
public venues to all potential users. A society that adopts the practice of accessibility improves
the quality of life of all its members. Implementing this approach allows, indeed, for autonomy
and participation of differently-abled people, drastically reducing discrepancies between needs
and desires, on the one hand, and the different cultural, physical and organisational features of
environment on the other (UNESCO, 2012).

In April 2013, UNESCO launched a program in Jakarta within the framework of the Convention
of the United Nations, concerning the rights of the disabled. It was meant to facilitate social
inclusion of disabled people. It was carried out throughout Indonesia in September 2013, with
the objective of enacting adequate policies to improve accessibility to social, cultural and political
life for the whole community.

Universal accessibility in Europe has become a real issue for eighty million disabled and the
society as a whole, which faces the growing problem of aging. Since the 1980s, the Council of
Europe began working to remove existing obstacles to accessibility in European regulations
and practices of Member States. Conventions (with curbs at juridical and political level) and
Recommendations, which do not impose juridical obligations on States but commits them
politically, are among its main tools. Many recommendations on accessibility have been
issued, such as the one from 2001, which proposed to introduce the concept of accessibility to
the training of construction professionals. In such context, the Council of Europe organised,
in December 2011, the World Human Rights’ Day to implement European tools for protecting
human rights and strategies to further the concept of universal accessibility (Genovese, 2013).
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Pragmatic approaches or legal restrictions in European public accessibility policies

Laurent Saby, who is in charge of accessibility projects at CERTU (Centre d’Etudes sur les
Réseaux, les Transports, ' Urbanisme et les Constructions publiques - Study Centre on Networks,
Transports, Urban Planning, and Public Buildings), worked at the transversal program “Ville
Accessible a Tous” (City Accessible to Everyone). In particular, he coordinated research on
“TAccessibilité dans 11 villes européennes: recueil de pratiques en faveur des personnes
a mobilité réduite” (Saby, 2011).

He found similar difficulties in the cities he examined - as I note in my study on “Cultural
Heritage and Accessibility in Europe” - “to the ones concerning interventions on architectural
and urban heritage, for which the ‘case by case’ theory is confirmed, with each project
representing an individual case, featuring possible solutions to be found in agreement with
conservation experts and the specialised Associations of the sector. Furthermore, concerning
the difficulties in addressing the needs of people with mental, hearing or physical handicaps, it
was observed that the main measures implemented involve, above all, individuals with mobility
or sight deficiencies.

The organisation of services to enable transversal work between different specialists on themes
relative to accessibility varies in Europe from one city to another and therefore presents
heterogeneous solutions; however, the comparative study carried out showed, at the same time,
the existence of common objectives. Systematic research in the field for the improvement of
accessibility in places of historic interest, realized in eleven European cities and coordinated by
Laurent Saby, was organised around three fundamentals: normative, organisational and technical
incentives. This enabled to draft solutions and innovative approaches concerning best practices
in the years 2007-2008. One of them is represented by Lund, founded around 990 and hosting
one of the oldest universities in Sweden (founded in 1666). The city boasts important cultural
heritage, but is also seen as a reference for practical achievements. Real effort was made so that
the conservation of historical buildings could meet accessibility, supplying, for instance, many
buildings with ramps and access causeways that are well integrated with the brick facades (figs
1-2), or finding solutions that facilitate realization without changing the nature of architectural
character. The station, the main building of the University and its library constitute the best
examples of such integration” (Genovese, 2013).
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Figs 1-2. Lund (Sweden). Real effort was made so that the conservation of historical buildings could meet
accessibility criteria. The station, the main building of the University, and its library constitute the best examples
of such integration.
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Laurent Saby has also examined the thorny problem of transversal implementation. In order
to respect the continuity of connected operations, local communities of nearby countries must
indeed face the issue of organising their services in such a way as to allow the technicians
responsible for accessibility to carry out transversal work. The solutions adopted vary greatly
from one city to another.

In Barcelona, for example, one workgroup - the GTMA - addresses the corresponding problems
of all municipal services concerning accessibility: urban planning, transport, construction,
information and communication. In the city of Liége, a single municipal and social service
(Accessplus) deals with issues relative to disability problems. Combining the various skills
of sociologists, social workers and architects, this multidisciplinary team also plays a role in
improving public awareness, for instance by running a consultancy agency for accessibility in
construction projects or local development.

In the United Kingdom, Sweden, or the Netherlands (Utrecht), communal recourse to an
access officer is a widespread practice. The latter is often a person with disabilities, who received
technical training, allowing them to assess projects. Combining technical service and personal
resources, access officers are guardians who alert the municipality and pass recommendations
to local associations.

Common issues to be solved

Laurent Saby chose to research eleven European cities (London, Barcelona, Zaragoza, Rotterdam,
Bristol, Utrecht, Liege, Ghent, Lund, Halmstad, Brielle) of five different countries (Sweden,
Netherlands, Belgium, United Kingdom and Spain), and compared them to the situation in
France, finding similar difficulties in certain areas:

« interventions in cultural heritage; examples from different countries demonstrate, indeed,
that every project is an individual case, but solutions can be found by allowing the
associations responsible to work with architects;

o difficulties in considering people with hearing or mental disabilities; in terms of regulations,
it has been found that the implemented measures chiefly concern people with mobility
or sight disabilities.

As is the case with the Master Plans on accessibility in public transportation services (SDA)
or the Plans regarding the accessibility of roads and the development of public spaces (PAVE),
elaboration of accessibility strategies for built heritage also allows its managers to consistently,
effectively and visibly organise accessibility of ERPs. Namely, it allows to agree on priorities over
time, and to adapt to an operational dynamics spanning many years, which is more constructive
than having a single deadline.

Based on the specificity of objectives needed to achieve accessibility, different approaches can
be considered: definition of priorities linked to the logic of movement, consideration of specific
issues concerning various public buildings, effectiveness of investments in relation to potential
gains in terms of accessibility, regrouping of actions of similar nature, territorial repartition of
past actions, etc. However, the strategies put forth by actors in this field often correspond to
a unique mix of criteria that answer predetermined objectives.
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Finally, different factors can be identified as essential for a successful approach. They concern
especially the mobilisation of skills required for critical analysis and its development into an
action plan, as well as the involvement of various subjects in the transmission chain within the
community (technicians and elected administrators) and outside it (stakeholders in accessibility).
It seems appropriate to reflect on the modality and degree of involvement among associations
that represent disabled users. The follow-up to the implementation of the strategy is, furthermore,
a decisive point that needs to be monitored in order to guarantee actual improvement of
accessibility at the ERP Park. Lastly, it must be considered that there are various possible funding
options (DETR, FIPHEP) that also imply regrouping actions concerning accessibility and other
interventions in buildings.

These different elements facilitate better understanding of the specificities of accessibility. The
fact still remains that it will have to be integrated into global heritage strategy to cover all aspects
of cultural heritage management such as the improvement of energy consumption, required by
“Grenelle de 'Environnement,” or the safety of people facing threats - a necessary inference of
accessibility for everyone.

Examples of best practices

Avila, a medieval city with fortifications

Accessibility in Avila (Spain) - a site included in the UNESCO World Heritage List since 1985 - has
been extended to the crenelated walls of the city by creating parking space, pedestrian paths, ramps
and causeways for people with disabilities, inserted into the environmental context (fig. 3).

Fig. 3. In Avila accessibility has been extended to the crenelated walls of the city by creating parking space,
pedestrian paths, ramps and causeways for people with disabilities, inserted into the environmental context.



Accessibility and Enhancement of Cultural Heritage: Examples of Best Practices in Europe 75

Arles, an accessible safeguarded sector

The Site of Arles (France), on the UNESCO World Heritage List since 1981, represents an
outstanding urban and architectural ensemble with its great number of protected monuments.
Fig. 4 shows the Safeguarded Sector with the review of the Safeguard and Enhancement Plan: the
current perimeter is indicated in pink and the extension in blue, as proposed in the resolution of
15 November 2007 by the National Committee for Safeguarded Sectors.

SECTEUR SAUVEGARDE D’ARLES
Révision du Plan de Sauvegarde

Fig. 4. Arles (France). The current perimeter is indicated in pink and the extension in blue, as proposed by the
National Committee for Safeguarded Sectors.

Accessibility and historic places in Sweden

The Wrangel Palace in Stockholm (Sweden) was adapted following the project by Per-Anders
Johansson (National Property Board Sweden - SFV), who has kept the radial stairway and
original materials, while improving accessibility (fig. 5).
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Fig. 5. Stockholm (Sweden), Wrangel Palace. The project retains the radial stairway and original materials, while
adopting a solution that improves accessibility for people with disabilities.

The island of Suomenlinna in Finland: a maritime fortress and cultural site

This site, on the UNESCO World Heritage List since 1991, is an exceptional example
of military architecture. Accessibility was improved at the Maritime Fortress of
Suomenlinna (Finland) in historic, touristic and commercial buildings (project by
architect Niina Kilpeld, Threshold Association / Kynnys ry) (fig. 6).
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Fig. 6. Island of Suomenlinna (Finland). Accessibility was improved at the Maritime Fortress of Suomenlinna in
historic, touristic and commercial buildings. Archival photograph from the Governing Body of Suomenlinna.
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The ‘mairies d'arrondissement’ in Paris (France), a symbol of republican democracy
Accessibility to ‘mairies d’arrondissement’ was implemented through projects that
adopted different solutions for each case, directed and coordinated by Thierry
Balereau (architecte en chef de I'Etat) (fig. 7).
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Fig. 7. Paris (France). Accessibility to ‘mairies d’arrondissement’ was implemented through projects that adopted
different solutions for each case.

The Transbordeur de Rochefort bridge in France: a destination for everyone
Extension of accessibility through mediation tools suitable for different disabilities
was achieved in the project by Rémi Decoster, director of development and projects
at the Communauté d’agglomeration du Pays Rochefortais (fig. 8).
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Fig. 8. The Transbordeur de Rochefort bridge (France). Extension of accessibility through mediation tools suitable
for different disabilities achieved in the project by Rémi Decoster.

‘Coeurs de villes et villages accessibles a tous. Recueil de belles pratiques’ (‘City Centres and
villages accessible to everyone, a collection of the best practices’)

The project, a collective effort by Cerema (Centre détudes et dexpertise sur les risques,
lenvironnement, la mobilité et Faménagement), was carried out in France in twenty-three villages
upon request from the Ministerial Delegation on Accessibility (DMA, Ministry of Environment,
Energy and Sea) and its documentation was later published (Cerema, 2018). Its objective was to
enhance implementations related to development in centres of small towns or villages. This notably
concerns accessibility as well as other challenges of sustainable development such as urban and
landscape quality, governance, revitalisation of historic centres, etc. The twenty-three examples of
best practices refer to lands and contexts that vary greatly, thus illustrating a variety of solutions,
methods and techniques. The following six themes were defined by Cerema:

o Integrated approach (a global approach at the service of accessibility);

o Topography management (achieving accessibility in a restricted context);

o Pedestrian area (facilitation of pedestrian movement);

o Municipal development (turning accessibility into an incentive for municipal development);

o Conviviality (public spaces as spaces for everyone, committing to conviviality);

o Landscape and heritage quality (pairing accessibility with the quality of cultural and

landscape heritage).
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Reflections on accessibility in Pompeii

In 1997, the UNESCO World Heritage Committee deliberated whether to include the
Archaeological Areas of Pompeii, Herculaneum and Torre Annunziata in the World Heritage
List (no. 829), basing on Criteria (iii), (iv) and (v). On 2 August 2013, the Italian Government
approved the Decree “Valore Cultura’ (Cultural Value), instituting a Special Superintendence for
Pompeii, Herculaneum and Stabia with the objective of reinvigorating the development of the
archaeological site through the great attractions of Campania. A Management Committee was
later established (made up by the Ministry of Heritage and Cultural Activities, the President of
the Region and Province, Mayors of the Towns concerned, legal representatives of public bodies,
and private citizens involved) to assist the new Superintendence with the functions of Permanent
Service Conference. In the introduction to the UNESCO Management Plan of the Pompeii,
Herculaneum and Torre Annunziata system, Alessandro Leon stresses the importance of basing
the model of development focused on protection and cultural and economic enhancement “on
the following informative criteria:

« conserve the Archaeological Heritage, preserving it from all possible risks of physical
deterioration, degradation and other events, recovering it, where necessary, in order to
make it available and collectively accessible;

+ improve the conditions and quality of realization, supplying areas with adequate level of
services, improving accessibility and extending the offer for visitors;

o favour fuller integration between archaeological resources, cultural heritage of the area
and the surrounding local context, with the purpose of increasing the economic impact of
realization and accentuating local identity.

Such criteria were identified after the collection, analysis and systemisation of existing plans
concerning the protected land, based on the guidelines of the Ministry of Heritage and Cultural
Activities (MiBACT) and the suggestions of UNESCO in determining the Strategic Axis of six
main areas of action: Knowledge, Protection and Conservation, Enhancement, Communication
and Promotion, Governance, Monitoring” (Leon, 2013).

In the technical Charter of the Management Plan of the UNESCO Site relative to the
Archaeological Area of Pompeii (fig. 9), the perimeter of the World Heritage Property and of the
Buffer zone are highlighted.
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Fig. 9. Management Plan of the Archaeological Area of Pompeii with the perimeter of the World Heritage Property
highlighted in pink and the perimeter of the Buffer zone in green.

One of the informative criteria in the Management Plan of the Pompeii, Herculaneum and Torre
Annunziata system is based on the conservation of Archaeological Heritage in order to make it
available and accessible. Improving accessibility at the Archaeological Area of Pompeii is, therefore, a
commitment to conserve, as much as possible, the testimonial, formal and material features of the site
while addressing conservation issues as well as the design quality of improvements (MiBACT, 2015).
The UNESCO Strategic Plan for the development of the territory included in the Site’s Buffer zone,
adopted on 20 March 2018 by the Management Committee of the Great Pompeii Project, establishes:
a) improvement of accessibility systems and interconnections between the Archaeological Sites
of Pompeii, Herculaneum and Torre Annunziata; b) environmental recovery, also reclaiming
abandoned industrial areas; c) requalification and urban regeneration of local centres; d)
enhancement of archaeological and cultural heritage to develop sustainable tourism.

The Great Pompeii Project was born as an extraordinary program of conservation interventions,
prevention, maintenance and restoration of the archaeological area of Pompeii with the purpose
of stopping the deterioration of the buildings, architectural and decorative elements, reducing
hydrogeological risk and improving the general condition of the site. It thus introduced an innovative
methodology of intervention, which allows to foster conservation, protection and enhancement in
the archaeological area of Pompeii and, therefore, also in the Insula Occidentalis (Genovese, 2020).
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Fig. 10. Insula Occidentalis: localisation of the area of intervention in the Great Pompeii Project, which introduced
innovative methodology, fostering conservation, protection and enhancement at the Archaeological Area of
Pompeii and, therefore, also in the Insula Occidentalis.

Integrated Conservation and Intercultural Dialogue

In the light of growing greater awareness of environmental issues, it is necessary to contribute to
changes in the attitude to planet Earth in order to develop a new conservation ethics that covers
the values of cultural heritage and embraces the contribution of communities to its protection
and enhancement, thus favouring intercultural dialogue.

The vision developed by the “Life Beyond Tourism” Movement is to build world peace through
dialogue and cultural heritage, and to promote enhancement of local identities and hospitality
based on reciprocal knowledge, respect and intercultural dialogue. With these assumptions,
the Movement intends to support local communities by providing services that are consistent
with the principles of protection and enhancement of identities and shared values.

In order to activate such involvement processes and ensure their sustainability, it will be
important to develop training programs and introduce new management models that
make use of digital processes deriving from ample multidisciplinary contributions. In such
perspective, forms of association will have to be incentivised, making use of specific integrated
skill sets among architects, archaeologists, anthropologists, economists and communication
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experts in order to entrust the management of structures with those capable of guaranteeing
the conservation of the tangible and intangible aspects of cultural heritage and ensuring its
accessibility.

The quality of conservation and restoration interventions will have to be perfected through
fact-finding analysis, adequate training and the use of scientific and digital technologies, paired
with a diagnostic approach capable of embracing digitisation, energy efficiency, accessibility,
seismic improvement, digital management of anamnesis, and control over the restoration
project premised on adequate knowledge about cultural property and its conservation.
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1. Wprowadzenie

Celem niniejszego tekstu jest skonfrontowanie podstawowych, wspolczesnych zasad
postepowania konserwatorskiego z mozliwosciami pelnego udostgpniania obiektow
zabytkowych, zgodnie z wymaganiami Ustawy z dnia 19 lipca 2019 1. 0 zapewnianiu dostepnosci
osobom ze szczegdlnymi potrzebami'. Jej zapisy, odnoszace sie do catego zbioru budynkoéw,
nie biorg pod uwage jego zréznicowania typologicznego czy reprezentowanych wartosci, totez
powoduja konflikty aktu prawnego z zasadami ochrony zabytkow.
Opis problemu oparto na zaproponowanej przez autoroéw klasyfikacji budynkow zabytkowych
pod wzgledem ich charakterystyki, jak tez na charakterystyce wystepujacych w nich barier
architektonicznych.
Zadaniem artykulu nie jest analiza konkretnego przypadku. Przykltad Zamku Wysokiego
w Malborku, intensywnie odwiedzanego obiektu uzytecznosci publicznej (Muzeum
Zamkowego w Malborku), stanowiacego cz¢s¢ kompleksu wpisanego na liste dziedzictwa
$wiatowego UNESCO, stuzy ilustracji opisywanego problemu.
Tekst zostal przygotowany na podstawie dwdch perspektyw traktowania zabytku architektury -
w tym przypadku zespotu zamkowego w Malborku - jako miejsca wymagajacego dostosowania
do potrzeb wszystkich grup uzytkownikéw, w tym oséb ze szczegélnymi potrzebami:
zarzadcy obiektu, jakim jest Muzeum Zamkowe w Malborku, oraz architekta i konserwatora
zabytkéw. Zdaniem autoréw takie oméwienie tematu pozwala zestawi¢ wymagania w zakresie
dostepnosci, wynikajace z faktycznego funkcjonowania obiektu, z analizg mozliwosci pelnego
udostepniania zabytku.
Zgodnie z zapisami Ustawy o zapewnianiu dostgpnosci (...) wszystkie instytucje publiczne, a do
takich zalicza si¢ Muzeum Zamkowe w Malborku zarzadzajace calym terenem malborskiego
zespolu zamkowego, maja obowigzek powolac¢ koordynatora ds. dostepnosci. Biorgc pod uwage
wielkos¢ kompleksu architektonicznego udostgpnianego zwiedzajagcym oraz réznorodnosé
plaszczyzn, na ktérych dostepnos$¢ moze by¢ rozpatrywana, dyrektor Muzeum dr hab. Janusz
Trupinda powotal wewnatrz instytucji zespdl zajmujacy sie wspdlnie z koordynatorem
problematykg dostepnosci wszystkich kompleksow zamkowych pozostajacych w jego zarzadzie
(zamki krzyzackie w Malborku i Sztumie oraz zamek kapituly pomezanskiej w Kwidzynie)®. Do
gtownych zadan zespotu nalezy analiza wystepujacych w Muzeum barier na réznych obszarach
jego funkcjonowania oraz przygotowanie planu dzialan zmierzajacych do znoszenia ograniczen.
Po kilku miesigcach prac zespotu mozliwe jest dokonanie ogolnego podzialu wystepujacych
ograniczen dostepnosci do szeroko rozumianej oferty muzealnej w Malborku na:
o bariery architektoniczne wynikajace z historycznego uksztaltowania architektury,
posiadajace czgsto rownoczesnie walory zabytkowe,
+ ograniczenia wprowadzane wspolczesnie (po II wojnie swiatowej) w zwiazku z adaptacja
wnetrz do funkcji muzealnych.

1 Ustawa z dnia 19 lipca 2019 r. 0 zapewnianiu dostepnosci osobom ze szczegdlnymi potrzebami, Dz. U. 2019,
poz. 1696. (art. 14.1.).

2 Zarzadzenie nr 22/2021 Dyrektora Muzeum Zamkowego w Malborku w sprawie powolania zespotu
zarzadzajacego procesem zapewnienia dostepnosci osobom ze szczegélnymi potrzebami



Teoria konserwatorska a dostgpnos¢ zabytkéw /na przykladzie Zamku Wysokiego w Malborku/ 87

2. Etyka konserwatorska

Wspolczesnieprzyjeta,etykakonserwatorska” wodniesieniudo dziedzictwaarchitektonicznego
opiera si¢ na zasadach postepowania szczegdtowo opisanych w dokumentach ICOMOS’,
wypracowywanych w efekcie wieloletniego rozwoju teorii i praktyki konserwatorskie;.

Nie przytaczajac szczegotowych zapisow dokumentéw publikowanych przez ICOMOS, ani
nie odnoszac si¢ do licznych ich interpretacji, nalezy uzna¢ za oczywiste, ze podstawowym
nos$nikiem wartoéci zabytku architektury jest jego oryginalna, nieodtwarzalna substancja
materialna; jej zachowanie warunkuje istnienie zabytku. Obiekt pozbawiony autentycznej
substancji - nawet jesli wiernie odtwarza forme czy strukture architektoniczng nieistniejacego
oryginatu - nie jest zabytkiem, a co najwyzej jego wspolczesng replikg (surogatem). Oczywiscie
z czasem i ta replika nabierze wartosci zabytkowych, stajac sie autonomicznym zabytkiem, ale
nigdy nie bedzie obiektem, ktory nasladuje. Podwazanie tego ,,aksjomatu” kwestionowatoby
sens dzialalnosci konserwatorskiej, albowiem forma i struktura sa - przynajmniej w teorii
- odtwarzalne, a stworzenie repliki bywa latwiejsze od zmudnej konserwacji oryginatu.
Zachowanie dziedzictwa autentycznego, czyli integralnego pod wzgledem substancji i formy
(struktury), jest zatem podstawowym celem konserwacji.

W zakresie dzialan za punkt wyjscia, zgodnie z akcentowang w zapisach ,,analogig medyczng’,
nalezy uznac¢ zasade primum non nocere. Innymi podstawowymi zasadami s3 minimalizm
interwencji, czyli niewykonywanie dzialan zbednych z punktu widzenia bezpieczenstwa
i trwaloéci zabytku, zasada odwracalnoéci ich efektow, tak aby nie uniemozliwialy one
podejmowania przysztych interwencji, jak tez zasada odrdznialnosci ich efektow?, aby
nie prowadzily do falszowania dokumentu historycznego, jakim jest zabytek architektury.
Zabytki architektury nie s3 w wiekszosci bytami abstrakcyjnymi, jak tez nie poddaja sie
prostym kategoryzacjom, dlatego z wielu powodéw technicznych czy kulturowych muszg by¢
traktowane indywidualnie. Wszelkie zasady majg zatem charakter postulatéw, ktére powinny
by¢ realizowane z zachowaniem zdrowego rozsadku® popartego wiedzg, kwalifikacjami
zawodowymi i wrazliwoscia.

3 ICOMOS CHARTER - PRINCIPLES FOR THE ANALYSIS, CONSERVATION AND STRUCTURAL
RESTORATION OF ARCHITECTURAL HERITAGE (2003) Ratified by the ICOMOS 14th General Assembly
in Victoria Falls, Zimbabwe, in 2003, https://www.icomos.org/en/about-the-centre/179-articles-en-francais/
ressources/charters-and-standards/165-icomos-charter-principles-for-the-analysis-conservation-and-
structural-restoration-of-architectural-heritage

4 Ibidem, 3.5, 3.8, 3.9; INTERNATIONAL CHARTER FOR THE CONSERVATION AND RESTORATION
OF MONUMENTS AND SITES (THE VENICE CHARTER 1964), Art. 9, https://www.icomos.org/en/
resources/charters-and-texts.

5 Zob. np. Mufioz Vinas S., Contemporary Theory of Conservation, Elsevier Butterworth Heinemann, Oxford
2005, s. 212.
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3. Problem barier architektonicznych w obiektach zabytkowych - uwarunkowania

Mozliwosci usuwania przeszkod i ograniczen architektonicznych w obiektach (budynkach)
zabytkowych uwarunkowane sg ich charakterystyka. Skladaja si¢ na nig przede wszystkim
struktura przestrzenna i funkcjonalna obiektu, jak tez wlasciwosci materialowo-konstrukcyjne
barier architektonicznych oraz poziom reprezentowanych przez obiekt, mozliwych do oceny
wartosci zabytkowych. Pokonywanie barier niesie zwykle konieczno$c¢ rozwigzywania konfliktow
wartoéci zabytkowych z warto$ciami wspélczesnymi. Stopien udostepnienia zabytku osobom
ze szczegdlnymi potrzebami nalezy do zasobu jego wartosci wspoélczesnych - uzytkowych
(funkcjonalnych), mogacych wplywa¢ pozytywnie takze na jego warto$¢ catkowity, w tym
ekonomiczng. Problem barier jest jednym z probleméw technicznych, stanowigcych nieodlaczny
element kazdej dziatalno$ci konserwatorskiej, totez nalezy szukac racjonalnych sposobow jego
rozwigzania, bez powodowania si¢ jakimikolwiek ,,ideologicznymi” uprzedzeniami.

Zabytki architektury mozna ogoélnie podzielic na dwa typy pod wzgledem struktury
architektonicznej. Strone funkcjonalng mozna uznaé tu za drugorzedna, albowiem czesto
zmieniala si¢ ona w czasie dtugiego zycia obiektu.
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Ryc. 1 Obiekt o strukturze otwartej (Krzyztopor) oraz obiekt o strukturze zamknietej (Villa Rotonda, Vicenza),
fot. G. Bukal

Pierwszy typ reprezentuja obiekty o strukturze otwartej (elastycznej), tj. podatnej na
przeksztalcanie i adaptacje (Ryc. 1). Sa to ruiny, budynki pozbawione stropéw czy sklepien,
o Scianach z duzymi otworami lub o przegrodach mozliwych do przebicia z uwagi na
niewielkg warto$¢ zabytkowa czy stan techniczny. Naleza do nich takze budynki o duzych
pomieszczeniach i/lub nieskomplikowanej dyspozycji funkcjonalno-przestrzennej oparte;
o powtarzalne kondygnacje. Pokonywanie barier architektonicznych - zaréwno poprzez
niezbedne fragmentaryczne rozbiorki, jak i dodawanie niezbednych elementow - jest tu
stosunkowo latwe i daje si¢ pogodzi¢ z zasadami etyki konserwatorskiej. Wprowadzanie
nowych struktur bywa zreszta uzasadnione potrzebami architektoniczno- czy budowlano-
konserwatorskimi (np. poprzez wbudowywanie stabilizujacych ostabione zabytkowe mury
stropow, pomostow, klatek schodowych czy szybow dzwigdw). Trudnosci moga wystepowac
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w takich sytuacjach lokalnie, na przyktad w konfrontacji z zachowanymi partiami dekoracji.
W przypadku duzych budynkow tatwiej je omijac lub tez ich skala powoduje minimalizowanie
widocznych efektow ingerencji. Takimi obiektami sg trwale ruiny zamkoéw, czesciowo
zrujnowane duze palace, hale poprzemystowe itp.
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Ryc. 2 Zamek Wysoki w Malborku. Przekroje skrzydfa poludniowego - inwentaryzacja ukazujaca drewniang
zabudowe wnetrza oraz projekt rekonstrukeji struktury wnetrza, C. Steinbrecht, 1888, 1891; oryg. Muzeum
Zamkowe w Malborku, sygn. MZM/DH/158; 168, opr. G. Bukal .

Typ drugi to obiekty zamkniete, niepodatne na zmiany bez brutalnego naruszania ich wartosci
zabytkowych (Ryc. 2). Sa to zachowane kompletnie budynki o skomplikowanej dyspozycji
funkcjonalno-przestrzennej, matych pomieszczeniach, trudnych do dzielenia, rozmieszczonych
na zréznicowanych poziomach, potaczonych waskimi przejsciami czy klatkami schodowymi,
o malych otworach drzwiowych. Budynki z przegrodami ($cianami, sklepieniami, stropami
pokrytymi dekoracjami), uniemozliwiajacymi przebicia z uwagi na ich znaczng wartosc.
Trudnosci techniczne wzmagajq rzadko spotykane w polskich zabytkach integralnos¢ i autentyzm
struktury, a kazdy kubaturowy dodatek (np. trzon klatki schodowej i dZwigu) stanowi¢ bedzie
ingerencje dostownie rozsadzajaca wnetrze lub tez - dodany na zewnatrz - deformujaca
kompozycje bryly. Pomijajac mozliwg pod wzgledem oceny dostepnosci, nieskutecznos¢
rozwigzania. Obiektami tego rodzaju s3 budynki mieszkalne, a zwlaszcza rezydencjonalne (np.
palace w Nieborowie czy Antoninie).

Rozwazajac mozliwosci dostosowywania obiektéw, nalezy zwrdci¢ uwage na zrdznicowanie
przestrzenne i funkcjonalne poszczegdlnych partii obiektu zabytkowego i sposob ich
wspolczesnego uzytkowania. Obecna w polskim prawie szczegétowa klasyfikacja pomieszczen®
nie ma tuistotnego znaczenia, albowiem w przypadku zabytkéw bedacych obiektami uzytecznosci

6 Rozporzadzenie Ministra Infrastruktury z dnia 12 kwietnia 2002 r. w sprawie warunkoéw technicznych, jakim
powinny odpowiada¢ budynki i ich usytuowanie, Zal. do obwieszczenia Ministra Inwestycji i Rozwoju z dnia
8 kwietnia 2019 r. (poz. 1065), Dz. U., poz. 1065.
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publicznej, takich jak Zamek Wysoki, trzeba by moéwic o partiach obiektow przeznaczonych lub
nieprzeznaczonych do udost¢pniania; przede wszystkim dla zwiedzajacych. Roznego rodzaju
interesanci funkcjonuja na nieco innych zasadach i korzystaja na ogot z innych stref obiektow.
Podobnie pracownicy - ze wzgledu na charakter wykonywanej pracy. W obiektach moga wiec
istnie¢ pomieszczenia kwalifikujace sie do kategorii przeznaczonych na ,staly” lub ,czasowy
pobyt ludzi”. Moga one by¢ udostepniane zwiedzajacym (historyczne pomieszczenia mieszkalne,
obecnie sale wystawowe) lub nieudost¢pniane (klauzura klasztorna, biura, sale przeznaczone na
pracownie itp.).

Pewnych pomieszczen na pobyt ludzi adaptowac sie nie da, jak np. piwnic, cel wieziennych, krypt
koscielnych, izb bojowych w fortyfikacjach, pomieszczen w wiezach, wiezb dachowych itp. Sa to
czgsto przestrzenie atrakcyjne i przeznaczone do zwiedzania, wigc muszg tez by¢ dostepne dla
obstugi obiektu; (np. Wieza Zygmuntowska katedry wawelskiej czy chodniki sieci kontrminowej
twierdzy w Grudziadzu).

Barieryarchitektoniczne tworzg: przegrody pionowe ($ciany), przegrody poziome (stropyisklepienia),
elementy komunikacji poziomej (drogi, nawierzchnie, korytarze) oraz elementy komunikacji
pionowej (klatki schodowe, pochylnie).

Pokonanie barier pionowych moze polega¢ na réznych typach dziatan. W najprostszym przypadku,
gdy otwory drzwiowe majg dostateczne wymiary, wystarczajgca moze by¢ tylko likwidacja
wystepujacego miedzy pomieszczeniami progu (lub kilku schodéw). Rozwigzaniem optymalnym
- takze z punktu widzenia prawidlowosci dziatan konserwatorskich - jest zastosowanie pochylni
mozliwej do demontazu, pozwalajacej na fatwe przemieszczenie sie osoby na wozku lub korzystajace;
z balkonika czy kul ortopedycznych. Problem pojawia si¢, gdy wszystkie istniejace otwory sa bardzo
waskie, uniemozliwiajace bezpieczny przejazd wozkiem. Tu rozwigzaniem moze by¢ wykonanie
nowego otworu drzwiowego (jak w wiezy zamkowej w Czluchowie). Taki niszczacy rodzaj ingerencji
nalezaloby dopuszczac tylko, jedli przegroda nie reprezentuje wybitnych wartosci i jako dziatanie
jednostkowe. Trudno rozwaza¢ je w przypadku $cian pokrytych zabytkowymi polichromiami,
boazeriami, sztukateriami tworzacymi zabytkowa kompozycje architektoniczna itp.

Nieco podobnie wyglada sytuacja przegréd poziomych. Pokonanie prostego, drewnianego stropu
(niewykazujacego wybitnej wartosci) w celu wykonania w nim otworu dla szybu dzwigu jest
technicznie dos¢ fatwe. Zakladajac, ze ingerencja nie spowoduje nieodwracalnych, powaznych szkod
w strukturze wnetrza albo ze innego rozwigzania zaproponowac sie nie da. I jesli jest ono niezbedne
dla funkcjonowania czy dalszej egzystencji zabytku. Nienaduzywane, dzialanie takie nie powinno
budzi¢ zastrzezen. W przypadku rzadkiego w skali Polski renesansowego czy barokowego stropu
pokrytego polichromig, czy dekoracjg snycerskg powinno sie z zasady takie dziatanie wykluczyc.
Podobnie w przypadku sklepien.

Inaczej trzeba traktowac powtarzalne, kolebkowe sklepienie, przykrywajace jedna z kilkunastu
izb bojowych standardowego fortu z przetomu XIX/XX, czy nawet z XVIII w., (np. forty twierdzy
Przemys], kazamaty koszarowe tzw. cytadeli w Grudziadzu), a inaczej zebrowe sklepienie z wieku
XIV czy barokowe, dekorowane sklepienie zwierciadlane... W pierwszym przypadku poswigcono
by wartosci, ktére mozna uzna¢ za réwnorzedne (zniszczenie fragmentu o niewielkiej warto$ci
jednostkowej na rzecz wspoélczesnej wartosci uzytkowej). W drugim wartosci tych nie mozna uznac
za rownorzedne; chocby ze wzgledu na unikatowos¢ zachowanych obiektow.
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Przypadki elementéw komunikacji poziomej sa dos¢ proste. Systemowe czy mozliwe do
indywidualnego zaprojektowania, tatwe do demontazu nawierzchnie (maty, plyty itp.) moga (cho¢
nie musza) by¢ trudne do akceptacji z powodow estetycznych, ale rozwigzujg problemy funkcjonalne;
zachodzilaby tu sytuacja wyboru wartoéci, a odwracalnoé¢ i pozadany minimalizm interwencji
powinny go ulatwiac. Przeszkodg moga by¢ tylko szerokosci przejs¢ w swietle $cian korytarzy.
Najpowazniejszy problem stanowig elementy komunikacji pionowej. Schody w budynkach
zabytkowych z reguly nie odpowiadaja parametrom przewidzianym we wspolczesnych przepisach.
Montaz na nich platform przyschodowych mozliwy jest tylko wowczas, kiedy biegi majg dostateczng
szerokos$¢. Platformy takie sg tez konstrukcjami stosunkowo masywnymi, totez ich mocowanie do
$cian czy stopni moze by¢ dla zabytku niszczace. Ich wadg jest takze mata wydajno$c, pozwalajaca
na powolny transport tylko jednej osoby, dlatego sa one rozwigzaniem niefunkcjonalnym; co
najwyzej pomocniczym w obiektach mogacych przyjmowac grupy osob na wozkach (np. muzeach).
Najpowazniejszym problemem jest niemozliwo$¢ wykorzystania platform do ewakuacji takich
0s6b. Jedynym rozwigzaniem jest wiec wyposazanie kilkukondygnacyjnych obiektéw zabytkowych
w szybkie, wieloosobowe dzwigi, przeznaczone réwniez do takich celow. Wbudowywanie ich
w zabytkowe struktury (podobnie jak w przypadku nowych klatek schodowych) moze by¢ trudne
technicznie, skutkujace zniszczeniem czesci budynku (sklepienia, stropy) i nie zawsze funkcjonalnie
uzasadnione. Z tego powodu optymalne moze by¢ projektowanie zewnetrznych dzwigéw i klatek
schodowych. Prawidlowo zaprojektowane i wykonane s3 to dodatki czasem mozliwe do usuniecia
w przysztosci, bez szkody dla zabytkowej substancji. Najpowazniejsze zastrzezenia wobec nich maja
zwykle swoje zrédla w subiektywnych pogladach na kwestie estetyczne. Jednakze, w przypadku
obiektow szczegdlnie wartosciowych, zwlaszcza o niewielkiej skali, ,,skoniczonej” (.idealne;j”) formie
architektonicznej, eksponowanej ze wszystkich stron (np. patace Na Wodzie w Lazienkach czy
w Lubostroniu), rozwigzania takie nalezaloby uznawac za zbyt inwazyjne.

4. Konfrontacja - przyklad - Zamek Wysoki w Malborku

4.1 Przeksztalcenia Zamku Wysokiego

Zbudowany w ostatnich dekadach XIII w. Zamek Wysoki, stanowigcy obecnie cze$¢” kompleksu
zamkowego, tworzy regularne czworoboczne zalozenie (ok. 51,6 x 60,7 m), otaczajace wewngtrzny
dziedziniec®. W uproszczeniu mozna opisa¢ jego strukture jako typowa dla rozpoznanych,
krzyzackich zamkéw konwentualnych. Piwnice oraz przyziemie pelnity funkcje gospodarcze, na
I pietrze (a w skrzydle poludniowym takze na II pietrze) usytuowano kosciot i pomieszczenia

7 Jest to ok. 25-30% kubatur zabytkowych obiektéw znajdujacych si¢ na terenie Muzeum Zamkowego,
niebedacych ,pomieszczeniami technicznymi” w rozumieniu Rozporzadzenia (...) w sprawie warunkow
technicznych. W artykule nie odniesiono sie réwniez do innych obiektéw i terenéw w obrebie zespotu
zamkowego.

8 Kajzer L., Kolodziejski S. & Salm J., Leksykon zamkéw w Polsce, Wydawnictwo ,,Arkady”, Warszawa 2003,
s. 294; Jozwiak S., Trupinda J., Krzyzackie zamki komturskie w Prusach. Topografia i uktad przestrzenny na
podstawie Sredniowiecznych Zrédet pisanych, Wydawnictwo Naukowe Uniwersytetu Mikotaja Kopernika,
Torun 2012, s. 66.
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mieszkalne konwentu, powyzej znajdowaly si¢ 1-3 kondygnacje pomieszczen prawdopodobnie
takze o przeznaczeniu gospodarczym; powyzej byly wysokie przestrzenie poddaszy. Zamek
otacza z czterech stron taras z murem obronnym (parcham), a na zewnatrz glebokie fosy. Jedyny
dostep do zamku prowadzi przez przedbramie usytuowane ponad fosg oraz brame w narozniku
potnocno-zachodnim skrzydla poinocnego. Piwnice i pomieszczenia I pietra nakryte byly
sklepieniami, a kondygnacje powyzej - stropami; wyjatkiem jest skrzydto potudniowe, ktérego
cze$¢ piwnic przykrywano stropami, a sklepione sale znajdujg sie takze na II pietrze.

Podczas przebudéw Zamku Wysokiego, dokonanych po I rozbiorze przez prusky administracje
budowlang w latach 1774-1799-1803°, rozebrano wszystkie sklepienia powyzej poziomu piwnic
(pozostawiono tylko kosciot oraz znajdujaca si¢ pod nim kaplicg $w. Anny) oraz wiezby dachowe.
Usunigto takze gotyckie kruzganki, zastepujac je nowq zabudows. Zachowano $ciany zewnetrzne
do wysokosci koron oraz gléwne mury wewnetrzne. Wyprute z historycznych podzialéw wnetrza
podzielono na nowo gesto rozmieszczonymi, drewnianymi stropami. W ten sposob - postugujac
si¢ przyjeta na potrzeby tego artykutu klasyfikacja - obiekt (zabytek) zamkniety przeksztalcono
w catkowicie otwarty (Ryc. 2).

Prowadzona pod kierunkiem Conrada Steinbrechta w latach (1882-1902) odbudowa Zamku
Wysokiego (Ryc. 2) miala na celu silnie umotywowang politycznie i zamierzong od strony
technicznej, w duchu restauracji stylistycznej, rekonstrukcje jego formy z czasow $wietnosci
Zakonu Niemieckiego'’. Efektem prac bylo usuniecie wszystkich ,ahistorycznych” dodatkéw
z wiekow XVIII i XIX i przeksztalcenie zdewastowanego zamku w fantastyczny, godny oper
Wagnera pomnik architektoniczny. Na taki, scenograficzny charakter obiektu wskazuje brak
wyposazenia go w jakiekolwiek udogodnienia, umozliwiajace wspdlczesne uzytkowanie;
nawet okazjonalne, o charakterze rezydencjonalno-reprezentacyjnym. Nie wyposazono go
w instalacje sanitarne czy klatki schodowe umozliwiajgce funkcjonalng komunikacje pomiedzy
kondygnacjami (jedyny wygodny, reprezentacyjny bieg schodéw laczy poziom dziedzinca
z poziomem kruzganka na I pietrze). Nie zainstalowano réwniez dzwigéw osobowych, mimo iz
to w okresie restauracji zamku zaczeto wprowadzac je do budownictwa.

Odbudowa po 1945 r., ponownie czg$ciowo zrujnowanego zamku, polegata na mniej lub bardziej
starannym i doktadnym odtworzeniu jego zrekonstruowanej kilkadziesigt lat weze$niej struktury.
Odbudowano mury i sklepienia, doprowadzajac ponownie ,,otwarty” po zniszczeniu zabytek do
stanu - nawigzujac do stosowanej tu klasyfikacji - ,zamkniecia”. Trudno zrozumie¢, dlaczego
w latach 60. XX w. (nawet biorac pod uwage éwczesne warunki, wobec przeznaczenia obiektu
- prestizowego muzeum) nie wyposazono go w cho¢by minimalnym stopniu we wspélczesna
infrastrukture, konieczng do obstugi ekspozycji i jego samego, a przede wszystkim do obstugi
przemieszczajacych sie grup odwiedzajacych. Dotyczy to nawet instalacji wodno-kanalizacyjnej
i toalet!

9 Mierzwinski M., Katalog rysunkoéw architektonicznych dawnego Zarzgdu Odbudowy Zamku w Malborku
(1817-1945), Muzeum Zamkowe w Malborku, Malbork 2019, s. 12.

10 Chodynski, A.R., Conrad Steinbrecht i jego dzieto, ,Rocznik Gdanski”, XLVII (2), Wroctaw [et al.] 1987, s.
21-57; Bukal G., Konserwacja zamku w Malborku jako przyktad ksztattowania sie doktryny konserwatorskiej,
»Ochrona Zabytkow”, nr 3/2008, Warszawa 2008, s. 91-102.
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4.2 Ograniczenia architektoniczne

W obrebie zewnegtrznych muréw czworoboku budynkéw zamek jest obiektem o jednolitej
charakterystyce funkcjonalno-przestrzennej. Struktura wszystkich skrzydet jest podobna. Do
udostepnienia zwiedzajacym, ze wzgledu na swoja atrakcyjnos¢, kwalifikuje sie cata kubatura,
wlacznie z piwnicami, stanowigcymi jej najstarsze partie. Jedynie poddasza sg przestrzeniami,
ktorych eksponowania nie daloby sie obecnie uzasadni¢, poniewaz nie ma tam elementow
o wartosciach zabytkowych.

Dostep do wnetrza zamku zapewnia obecnie jedynie oryginalna brama prowadzaca na
dziedziniec. Istniejaca liczba i uklad otworéw drzwiowych zapewniaja prawdopodobnie
wystarczajacg obstuge wszystkich pomieszczen. Problemem jest szeroko$¢ otworéw wynoszaca
w wielu miejscach zaledwie nieco powyzej 60, czasem do ok. 80 cm.

Bez niszczenia substancji zabytku nie ma mozliwosci powigkszania oryginalnych lub
zrekonstruowanych otwordw ani miejsc, w ktorych mozna by wykona¢ nowe, dostosowane do
potrzeb 0s6b z niepelnosprawnoscia.

Wszystkie trzy lub cztery dolne kondygnacje zamku oddzielajg sklepienia; nad piwnicami
zachowaly sie oryginalne, trzynastowieczne; te powyzej s3 rekonstruowane. Mozliwosci
lokalizacji w nich otworéw dla nowych klatek schodowych musiatyby by¢ zatem ograniczone do
sklepien odtwarzanych. Bytoby to jednak problematyczne z powodu uktadu pomieszczen oraz
funkcjonowania zabytku.

Stropy znajdujace si¢ nad gornymi kondygnacjami powstaly w trakcie odbudéw i ich partie
moglyby zosta¢ przebudowane. Nie mialoby to wigkszego znaczenia dla rozwigzania gléwnych
problemdw dostgpnosci z powodu usytuowania stropow.

Nawierzchnie i posadzki zamku, mimo wystgpowania progéw i wielu zmian poziomow, sg
barierg stosunkowo fatwa do zniwelowania metodami ,odwracalnymi” (poprzez stosowanie
nakladanych pochylni, chodnikéw itp.). Jednak wobec niemozliwoéci poszerzenia otworéw
drzwiowych nie gwarantowaloby to satysfakcjonujacych rozwigzan w calym obiekcie, mozna by
uzyskac miejscowo poprawe sytuacji.
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Ryc. 3 Zamek Wysoki w Malborku. Typowa klatka schodowa; lezacy na stopniu notes formatu A5 pokazuje skale
szerokosci biegu, fot. G. Bukal

Najwiekszy problem stanowig klatki schodowe. Jest ich kilkanascie, ale sa rozmieszczone
nieregularnie, strome i 0 bardzo waskich (ok. 65 cm), czgsto kretych biegach (Ryc. 3); wyjatkiem
jest wspomniana, prowadzaca sprzed bramy na I pigtro. Wszystkie sg nietatwe do pokonywania,
takze dla osob w pelni sprawnych fizycznie, a nawet niebezpieczne. Jedyna mozliwos¢
wbudowania klatki schodowej wraz z szybem dzwigu istnieje w przestrzeni wiezy (danskeru),
polaczonej krytg galerig z poludniowo-zachodnim naroznikiem kruzganku na I pietrze. Byloby
to rozwigzanie nienaruszajgce Sredniowiecznej substancji zabytku (sklepienie wiezy nie jest
oryginalne), nieagresywne estetycznie i skutecznie rozwiazujace zardwno problem transportu,
jakiewakuacji, zwlaszcza 0sob z niepetnosprawnoscig. Nie likwidowaloby oczywiscie problemow
na kondygnacjach potozonych wyzej, ale pozwalaloby na pelne udostgpnienie najbardziej
reprezentacyjnych pomieszczen usytuowanych na I pietrze zamku - przede wszystkim
kosciota, refektarza i kruzgankoéw. Usytuowanie zewnetrznych pionéw komunikacyjnych
(schodow i dzwigdéw) nie wydaje sie ani celowe, ani mozliwe do zaakceptowania ze wzgledow
architektoniczno-konserwatorskich. Dzwig usytuowany w przestrzeni dziedzinca nie bylby
w stanie obstugiwa¢ wszystkich kondygnacji, a - mimo ,odwracalnoéci’, czy mozliwego do
osiagniecia estetycznego minimalizmu rozwigzania - tworzylyby element zbyt inwazyjny (Ryc. 4).
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Sytuowanie natomiast szybow dobudowanych do $cian zewnetrznych (elewacji) nie powinno by¢
brane pod uwage z uwagi na ekspozycje kazdej z nich od strony miasta oraz w panoramie zamku
od strony Nogatu. Prawdopodobnie zresztg jeden taki pion komunikacyjny nie poprawitby
sytuacji calego obiektu.
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Ryc. 4 Zamek Wysoki w Malborku, dziedziniec. Szkicowa wizualizacja kubatury szybu mieszczacego dzwig i klatke
schodowg; mozliwa do zaakceptowania, oprac. G. Bukal.

4.3 Dostepnosc¢ oferty wystawienniczej

Zamek w Malborku, ktérego wschodnia czes¢, wraz z charakterystycznym akcentem
architektonicznym w postaci zespotu kosciofa Najswietszej Marii Panny z wieza, ulegla niemal
catkowitemu zniszczeniu po ostrzale artyleryjskim w 1945 r., przez pierwsze powojenne
lata pozostawal w ruinie a dalsze jego zagospodarowanie budzito watpliwosci dwczesnych
decydentéw'’. Na etapie podejmowania decyzji o odbudowie przyjeto zasade odtwarzania
kolejnych fragmentéw zabudowy w ich pierwotnym ksztalcie, co wazne dla omawianego
zagadnienia - w ksztalcie wynikajagcym z dawnej funkeji militarnej obiektu. Zasada ta byla
konsekwentnie realizowana przez Muzeum Zamkowe w Malborku, ktére w 1961 r. zostalo
jedynym zarzadcg zespotu zamkowego w jego historycznych granicach.

11 Mierzwinski M., Zamek Malborski w latach 1945-1960, ,,Studia Zamkowe”, t. 1, 2004, s. 7.
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Od poczatku istnienia Muzeum w malborskim zamku zadecydowano, ze podstawowa jego
dziatalnos¢, jak jest wystawiennictwo, prowadzona bedzie przede wszystkim na Zamku Srednim
i Wysokim - historycznie uksztalttowanymi jako najbardziej niedostepne czgsci twierdzy. Taka
lokalizacja ekspozycji jest w pelni zasadna, jezeli bra¢ pod uwage, ze podstawowym zadaniem
instytucji kultury pozostaje eksponowanie waloréw architektonicznych zabytku. Jednakze
konsekwencja tego pozostajg ograniczenia architektoniczne, ktére omowimy w dalszej czesci
artykutu.
Jednoczesnie sama funkcja wystawiennicza moze generowac kolejne bariery w dostepie do
oferty muzealnej. Dlatego tez muzealny zespot ds. dostepnosci wérod ograniczen dostepnosci
zwrécil rowniez uwage na takie elementy w przestrzeni ekspozycji, jak:
 ograniczenia na poziomie przekazywanych tresci: niedostosowany do odbiorcow jezyk,
nieczytelne czcionki na planszach tekstowych, niedostepnos¢ tresci merytorycznych
dla os6b niedowidzacych i niewidomych;
« ograniczenia na poziomie scenografii wystaw: wysokos¢ elementdéw, na ktorych
umieszczone s eksponaty, ograniczajace poruszanie sie elementy scenograficzne.

Pomimo wdrazania standardéw Narodowego Instytutu Muzealnictwa i Ochrony Zbiordw,
dotyczacych réznych pozioméw dostepnosci ekspozycji, pracownikom Muzeum nie udalo sie
unikng¢ tworzenia barier w projektowaniu wystaw muzealnych.

Ryc. 5 Wnetrze dormitorium na Zamku Wysokim w trakcie wystawy ,Sapientia aedificavit sibi domum..”,
fot. Oknostudio
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Bariery, jakie pojawiaja si¢ w przestrzeni wystawienniczej, niezaleznie od istniejacych w obiekcie
barier architektonicznych, przedstawione zostaly na przykladzie zorganizowanej w 2018 r.
wystawy czasowej ,Madros¢ zbudowata sobie dom/Sapientia aedificavit sibi domum/Panstwo
krzyzackie w Prusach” (Ryc. 5)"%. Zalozeniem projektu plastycznego bylo stworzenie wrazenia
lewitujacych w przestrzeni oryginalnych obiektow z okresu sredniowiecza, zlokalizowanych we
wnetrzach dormitoriow i kosciola Najswietszej Marii Panny na Zamku Wysokim w Malborku.
Ze wzgledu na wymogi konserwatorskie dotyczace dopuszczalnego natgzenia oswietlenia,
wynikajace z prezentacji wsrdd muzealiow historycznych dokumentéw zapisanych na papierze,
w pomieszczeniach panowal pétmrok. Aby do minimum ograniczy¢ elementy wspolczesne
mogace wptywaé na odbidr muzealiow podpisy do obiektow wykonano na przezroczystych
naklejkach, umieszczanych na szkle gablot, uzywajac do nich stosunkowo niewielkiej czcionki
w kolorze biatym. Przy nieduzym kontrascie pomiedzy tekstem a ttem w stabym oswietleniu
wielu gosci zgtaszalo problem catkowitej nieczytelnosci prezentowanych treéci, ktéra wptywata
na ograniczenie poznania prezentowanych zagadnien. Kolejng przeszkode stanowily elementy
scenograficzne w postaci podestow - arkuszy ciemnej plyty, umieszczonych ok. 5 cm nad
posadzka. Na nich ustawiono gabloty i postumenty z zabytkami. Przy zastosowanym o$wietleniu
o niewielkim nate¢zeniu podesty byly niezauwazalne dla wielu osob, ktore nie zostatyby nawet
zakwalifikowane do grupy 0s6b ze specjalnymi potrzebami w potocznym rozumieniu tego pojecia.
Tworzyly przeszkode, o ktorg potykali sie goscie, co zagrazato zaréwno ich bezpieczenstwu, jak
i bezpieczenstwu eksponatow. W konsekwencji konieczne byto oklejenie ich brzegéw tasma
ostrzegawcza, ktora wptywata na estetyke ekspozycji.

Jednoczesnie podczas budowania tej samej wystawy zastosowano zabieg bardzo pozytywnie
wplywajacy na dostepnosc jej tresci merytorycznej: ograniczenie ilosci tekstow wprowadzanych
na planszach umieszczanych w przestrzeni wystawienniczej. Paradoksalnie bowiem, bardzo
czgsto proba przedstawienia na wystawie wszystkich informacji, ktore kurator ekspozycji
zdobyt w trakcie jej przygotowywania, konczy sie przetadowaniem tresci, ktére dodatkowo przy
zastosowaniu specjalistycznego jezyka wypowiedzi powoduja ograniczenie jej dostepnosci.
Biorac pod uwage zardwno informacje zwrotne plynace od gosci Muzeum, wytyczne Narodowego
Instytutu Muzealnictwa i Ochrony Zbiordw, jak i wymogi, jakie nakfada na instytucje publiczne
Ustawa o zapewnieniu dostepnosci osobom ze szczegdlnymi potrzebami, staramy sie poprawiaé
dostep do kolejnych przygotowywanych wystaw dla wszystkich odbiorcéw. Otwarta dnia 20
kwietnia br. ekspozycja ,Ruiny i odbudowa w obiektywie Macieja Kilarskiego” zaopatrzona
zostala w podpisy i plansze tekstowe z zastosowaniem czytelnej wysokokontrastowej czcionki.
W przestrzeni wystawy umieszczono wydrukowany model 3D jednego z eksponatow,
umozliwiajacy poznanie przez dotyk. Wszystkie napisy zostaly przettumaczone i wydrukowane
na tabliczkach w jezyku Braille’a (Ryc. 6). Dodatkowym czynnikiem wptywajacym na dostepnosé
wystawy jest jej lokalizacja w tazni Infirmerii w skrzydle pétnocnym Zamku Sredniego, potozonej
w przyziemiu, blisko bramy, co znacznie ogranicza ilo$¢ barier architektonicznych.

12 Trupinda J. (red.), Sapientia aedificavit sibi domum. Mgdros¢ zbudowata sobie dom, Malbork 2019.
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Ryc. 6 Plansza tekstowa z podpisami w jezyku Braillea na wystawie ,Ruiny i odbudowa w fotografii Macieja
Kilarskiego”, fot. A. Kowalska.

Omawiajgc mozliwe udogodnienia poprawiajace dostepnos¢ oferty wystawienniczej Muzeum
Zamkowego w Malborku, warto zauwazy¢, ze sposob konstruowania scenografii i narracji
ekspozycji w niewielkim stopniu wplywa na zachowane walory zabytkowe obiektu i co do zasady
nie wplywa na nie w sposob trwaly. Poza nasza swiadomoscig projektowanych wspolczesnie
barier nie ma zatem wiekszych ograniczen w przygotowywaniu dostepnych wystaw w przestrzeni
malborskiego zamku, w tym ograniczen konserwatorskich.

Zupelnie inaczej przedstawia si¢ problematyka barier architektonicznych. Usuwanie pierwszego
rodzaju ograniczen w obiekcie zabytkowym zazwyczaj wiaze si¢ z koniecznoscig ingerencji
w zabytkowa strukture lub w utrwalony historyczny widok zabytkowej przestrzeni. Dzialanie
takie wymaga dokonania warto$ciowania poszczegolnych elementéw historycznej architektury,
ktore niekiedy prowadzi¢ bedzie do wniosku o wystepujacym konflikcie pomiedzy dwiema
warto$ciami.

Konkluzje

Likwidacja ograniczen architektonicznych jest, jako zasada, bezdyskusyjna. Zwlaszcza
w obiektach uzytecznosci publicznej. Jednakze zapisy Ustawy o zapewnieniu dostepnosci
(...)° sformulowane s3 - nawet w odniesieniu do minimalnych wymagati stuzgcych

13 Ustawa (...) o zapewnianiu dostepnosci (...), art. 6. 1.
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zapewnieniu dostepnosci osobom ze szczegolnymi potrzebami - w sposéb kategoryczny
i w zasadzie bezalternatywny, mimo uzycia pojecia dostgpu alternatywnego polegajacego na
zapewnieniu wsparcia technicznego osobie ze szczegdlnymi potrzebami, w tym z wykorzystaniem
nowoczesnych technologii (...).

Nalezy zatem stwierdzi¢, ze:

+  zapisy Ustawy nie biorg pod uwage uwarunkowan wielu obiektéw zabytkowych lub
przynajmniej ich znaczacych partii, ktérych dostownie, w sposéb fizyczny osobom
ze znaczng niepetnosprawnoscig ruchowg udostepnic si¢ nie da. Chyba ze kosztem
tego miatoby by¢ niszczenie zabytku, stanowigcego przeciez cel udostepnienia.
Takie sytuacje powinny zosta¢ w Ustawie uwzglednione;

o konieczne jest wprowadzenie prawnej dopuszczalnosci stosowania rzeczywistych
i czgsto w pelni wykonalnych rozwiazan kompromisowych, co powinno zosta¢
w Ustawie okreslone w formie mniej enigmatycznej, niz dajacy pole do dowolnych
urzedniczych interpretaciji zapis o dostepie alternatywnym;

o wszelkie ograniczenia cyfrowe i informacyjno-komunikacyjne sa zdaniem autoréw
mozliwe i czasem nawet tatwe do likwidacji, czemu sprzyja obecny rozwoj
technologii.

Wktad autorow

G. Bukal 50%
A. Kowalska 50%
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ABSTRACT This chapter discusses theoretical approaches to accessibility, and transitions to
the broader topic of inclusion, specifically referring to museums. The contribution stresses
knowledge about audiences, which is necessary to foster inclusivity and overcome “dedicated”
mediation tools and activities, aiming at (re)conquering disaffected and unused publics. It
also identifies certain misunderstandings, e.g. regarding “cultural accessibility” and “persons
with difficulties.”

This chapter underlines the following constraints and opportunities in access to culture:
authenticity and interpretation; interpretation as a hermeneutic circle involving different
configurations of the sender-receiver-context triad; importance of the spatial context of
communication as the first element in interpretation or mediation; accessibility to cultural
contents (importance of the physical, social and economic context; the role of cognitive
processes; the importance of the individual's cultural background; emotional involvement;
and finally, references to recent neurophysiological research conducted by the authors.
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In this contribution, authors argue cultural accessibility to be a self-appropriation process,
both intellectual and emotional: predominantly individual but closely interconnected
with relational processes. Cultural appropriation intended in this way has nothing to do
with political and social claims but should rather constitute the ultimate goal of heritage
communication.

Finally, the chapter highlights possible perspectives that require dedicated professional
paths, updated composition of staff (the figure of architects-museographers as a permanent
presence, since communication cannot be separated from the space in which it takes place);
and new good practices.

KEYWORDS: cultural appropriation; cultural encounter; cultural inclusion; inclusive
museography
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1. Introduction: access and accessibility to CH

Over time, the public has lost sight of the historical and cultural values of Cultural Heritage, which
is no longer considered a resource. One of the reasons why Cultural Heritage has lost its appeal is
that it often does not appear accessible to all. Although this discussion might seem obvious, our
first question is: What does access and accessibility to Cultural Heritage mean?

Analysis of Charters and Declarations reveals a complex picture. The difference between access
and accessibility is a long-standing question. Actually, the two are not synonymous. While
access implies that one simply can go near Cultural Heritage, accessibility implies that one
can encounter Cultural Heritage and partake in its meaning. Moreover, the situation is further
complicated if we consider introducing the third term: participation. It approaches accessibility
as an individual, subjective and active experience.

Enshrined in the 1948 United Nations Universal Declaration of Human Rights', the recognition
that everyone has the right to participate freely in cultural life has been adopted and expressed
in different forms: from facilitating access in the 1954 European Cultural Convention® to
promoting actions that improve access to cultural heritage in the 2005 Faro Convention.®
Emphasis on participation is placed in documents such as the Amsterdam Charter* and the
Burra Charter®, which emphasise participation and inclusion. In addition, in 1960 UNESCO
introduced the concept of accessibility along with recommendations regarding the most effective
means of making museums accessible to all, “regardless of economic or social status.”® However,
accessibility has been soon associated exclusively with disability, being at the heart of the 2006
United Nations Convention on the Rights of Persons with Disabilities.

Accessibility for people who do not usually visit museums was again asserted and clarified in 2015,
with focus on the role that museum collections play in society and the importance of promotional
activities.” The primary role of displaying and, above all, interpreting museum collections and
their values has been recognised, thus opening new horizons beyond mere cultural transmission:
not only intercultural dialogue, discussion and training, but also education, social cohesion and
sustainable development.

Integration, access and social inclusion®, which necessarily require the involvement of the public,
bring back the centrality of individual participation through careful communication policies.

UN, Universal Declaration on Human Rights, 1948.

CoE, European Cultural Convention, 1954.

CoE, Convention on the Value of Cultural Heritage for Society, Faro, 2005.

CoE, European Charter of the Architectural Heritage, Amsterdam, 1975 and CoE, Convention for the Protection

of the Architectural Heritage of Europe, Granada 1985.

5 ICOMOS, The Burra Charter: The Australia ICOMOS Charter for Places of Cultural Significance, 1979 and its
updates of 1999 and 2013.

6 UNESCO, Recommendation Concerning the Most Effective Means of Rendering Museums Accessible to
Everyone, 1960.

7 UNESCO, Recommendation concerning the protection and promotion of museums and collections, their
diversity and their role in society, 2015.

8 UNESCO, Convention for the Safeguarding of the Intangible Cultural Heritage, 2003 and UNESCO, Convention

on the Protection and Promotion of the Diversity of Cultural Expressions, 2005.
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For a long time, access to Cultural Heritage has been discussed in terms of accessibility,
specifically regarding disabled people or, more generally, people experiencing certain
difficulties. In other words, it was a question of remedying a situation of actual exclusion of
certain sections of disadvantaged publics. Overcoming this condition initially led to partial
solutions that, in any case, could not avoid “segregation” by implementing support tools,
and above all - developing itineraries exclusively dedicated to people with difficulties. This
approach, however, is reductive, as the expression “person with difficulties” is as ambiguous as
it is generic: Do “people without difficulties” exist? What are the difficulties one may encounter
in accessing cultural heritage? Indeed, these could be not only physical or sensory. People may
experience social, financial, and cultural difficulties, even if they are perfectly fit and healthy.
Dwelling on physical difficulties, as if everyone else did not face any obstacles in accessing
Cultural Heritage, has often led to insufficient consideration of the needs of visitors who are
apparently free of difficulties, such as young people.

In museums, cultural access has to be approached in terms of individual access, implying
that each person ought to be included and enabled to enjoy their individual encounter with
heritage. By analysing audiences of museums, exhibitions and archaeological sites, it was
found out that most of the population is excluded from enjoying them due to various barriers
and obstacles, which prevent not only physical or economic access but also, above all, cultural
ones that exclude them from participation.

2. From accessibility to integration

Understood in the above way, accessibility is an important step but is limited to anticipating the
specific needs of those identified as “different” and providing them with support and assistance.
The shift to integration, however, consists in attempting to reduce the gap between “normal”
and “dedicated” routes, and in taking into account the needs of different groups: not only
disabled people but also ones who are different in terms of culture or their social and economic
position. However, they usually have to adapt to the approach of the quantitatively dominant
group (defined by curators). Thus, such perception can only involve partial acceptance. In
many cases, this can alienate the part of the public that does not identify with this model.

3. From integration to inclusion

The conceptual evolution that moves beyond simple physical accessibility and integration
stresses the audiences’ knowledge. To include everyone and enable them to partake in the same
experience, it should be acknowledged that all people are different and, in some way, all have
certain difficulties. Design efforts should cater for all senses, seeking connections rather than
differences. For instance, tactile experiences could be formative for all visitors, not only blind
people, by foregrounding other senses besides the vision (fig. 1).
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Exclusion Segregation Integration Inclusion

Fig. 1. Different levels of visitor participation: from exclusion to inclusion.

Furthermore, inclusive approaches tend to overcome dedicated mediation, even if included
in the same path and expected to be meaningful for all other visitors (fig. 2). Moreover, they
should aim to draw disaffected and excluded publics because cultural heritage belongs to them
too, or even mainly to them.

Fig. 2. Displays conceived for younger visitors yet appreciated by adults (left: Lungdunum
Museum, Lyon; right: Musée Vesunna in Périgueux).

It thus emerges that conditions of accessibility are actually prerequisites for real and
transformative encounters with heritage, with the real core consisting in communication.

4. Broadening the meaning of cultural heritage

Communication is the crucial mission of museums. Nevertheless, they are often overwhelmed
by the concern to focus on messages that “objectively” describe the presumed “authenticity” of
heritage instead of creatively searching for new ways of reaching different publics and recognising
the “subjective” value and potential of cultural heritage.

Concerning cultural heritage, authenticity and values refer to the Venice Charter.® Maintaining

9 ICOMOS, International Charter for the Conservation and Restoration of Monuments and Sites. The Venice
Charter, 1964.
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both historical and aesthetic components ensures the authenticity of an object. However, the
evolution of the cultural context and the social role of heritage have broadened concepts
related to its cultural significance. In particular, according to the Burra Charter of 1979 and
its updates, “cultural significance” is linked not only to aesthetic and historical values but also
to scientific, social and spiritual ones, relating them to individuals or groups connected with
heritage.?’

The Nara Charter of 1994 takes one step further by linking the concepts of value and authenticity
with cultural diversity." The centrality of artefacts increased through better understanding of
the broader meaning conveyed by Cultural Heritage. Comparison with non-Western cultures
requires overcoming the approach that focuses exclusively on form and substance, and
considering the broader sense of its function, tradition, spirit, meaning, as well as consulting
documents, places and other objects. This marks a significant shift from previous positions on
Cultural Heritage. In particular, the introduced concepts are crucial in dealing with the issue
of access to Cultural Heritage and its relationships with individuals and groups.

Cultural diversity and new types of heritage come into play, requiring us to look at new ways
in which Cultural Heritage is used and transmitted, placing “each and every one” at the centre
of attention.

It becomes essential to strengthen communication and participation, increasing the capacity
to expand communal knowledge of heritage and its values. As indicated by the 2005 Faro
Convention®, citizens partake in participatory processes, sharing cultural heritage values. In
this way, they become more aware of the need to preserve it and pass to future generations.
Culture is no longer just a privilege of select few but a right of all.'® Presentation and
interpretation thus become “essential components of heritage conservation efforts and as a
means of improving public appreciation and understanding of cultural heritage sites”**

The evolution of the Charters shows how the attribution of values is at the heart of Cultural
Heritage in its real meaning for individuals and communities. If they are not appreciated,
grasped and made as one’s own, the encounter with heritage remains sterile. As it emerges,
objective values that allow for collective self-identification are flanked by subjective values
linked to individual access to CH. Therefore, due to the plurality of users and the complexity
of values, interpretation, mediation and communication efforts are required to facilitate
intellectual and emotional appropriation. In terms of identity, heritage thus assumes a
fundamental role as a factor of inclusion and social cohesion, making it crucial to strive for
accessibility, participation, interpretation and appropriation of cultural meanings.

10 ICOMOS, The Burra Charter: The Australia ICOMOS Charter for Places of Cultural Significance, 1979 and its
updates of 1999 and 2013.

11 ICOMOS, The Nara Document on Authenticity, 1994.

12 CoE, Convention on the Value of Cultural Heritage for Society, Faro, 2005.

13 UN, Universal Declaration of Human Rights, 1948 and UN, Convention on the Rights of Persons with
Disabilities, 2006.

14 ICOMOS, Charter for the Interpretation and Presentation of Cultural Heritage Sites, The Ename Charter, 2008.
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5. Participation: from interpretation to appropriation of CH

The terms participation, interpretation and appropriation need to be clarified. Participation
in a cultural experience (in this case, the museum visit) carries profound meaning. To take
part means to “become part” of an experience. As such, it can only be an active part (even if it
requires nothing more than mere presence). In turn, participation or absence of one or more
subjects transforms the experience, while the subject who takes part in the experience allows
it to “become part” of himself or herself, and thus transform him or her.

The felicitous expression “transformative experience” matches the meaning of cultural
“participation™ it transforms the participating subject as well as the experience itself.
Consequently, the museum transforms its visitors and is in turn transformed by them through
their feedback, reactions and presence (conspicuous or rarefied; attentive, distracted or critical).
In result, the museum is never the same. Unfortunately, the second sense of “transformative
experience” is often underestimated by curators and museum staff, who tend to focus only on
the first (i.e., the effects on the visitor).

The transformation takes place at the level of interpretation. As for actions that have progressive
focus, reference to the 2008 Charter for the Interpretation and Presentation of Cultural
Heritage Sites is fundamental. Museums play a key role in understanding, communicating and
appreciating heritage values among a wide range of audiences. On the other hand, it is essential
to recall that communication is never one-way. According to Freeman Tilden (1957), at its
core we find interpretation. “Heritage interpretation,” he argues, “is an educational activity,
which aims to reveal meanings and relationships [...] rather than simply to communicate
factual information.” Tilden underlines that information as such is not interpretation
(although interpretation includes information). The contemporary concept of audience-
centred experience reaches back to Tilden’s definition.

In this sense, interpretation is at the heart of the relationship between people and heritage.
However, interpreting is how we interact with the world and people. Therefore, it is
crucial to activate the hermeneutic circle in museums so that visitors can develop personal
interpretations of heritage.

Museums propose one or more interpretations, while the visitor in turn interprets what he or
she sees, reads, hears and touches, transforming it from the perspective of their background,
personality, memories, inclinations and interests. Each interpretation is entirely personal.
Otherwise, the encounter would have been neutral and futile for individual development.

As stated above, participation and interpretation always transform visitors. Sometimes,
however, this transformation is short-lived and may even be superficial. At other times,
the encounter with heritage can leave a strong mark on the visitor, imprinting itself in their
memory and transforming them in a lasting way by stirring emotion, reflection, comparison
and the desire to go deeper and explore further. This process can be defined as personal
appropriation (Defner et al. 2015, Benente', & Minucciani® 2019). It constitutes the ultimate
goal of cultural communication. It is intended as an individual and transformative experience,
different from person to person and therefore not necessarily achievable through the same
sensory perceptions by all, but nevertheless capable of generating a response from all, not only
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cognitively but also emotionally. Appropriation (fig. 3) is both intellectual and emotional: it
is exquisitely individual but closely interconnected with relational processes. For all that, it
is important to learn about the audience (Benente', Minucciani?, & Masino 2021), avoiding
stereotypical categories and carrying out special surveys.
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Fig. 3. The appropriation process (Benente', Minucciani®)

6. The role of physical setting in cultural communication

Achieving appropriation is not a negligible goal and depends directly on the museum’s
communication strategies. Unfortunately, it is often the case that insufficient importance is
given to the context of cultural communication, which concerns above all the spatial context
of the display at the museum. We frequently seem to forget that all human experience, cultural
or not, begins and takes place in space. Space is never neutral, and it contributes to the process
of interpretation, both conscious and unconscious. It always implies some interpretations.
Moreover, when the context is designed in such a way as to contribute to the communication and
interpretation of cultural content, each visitor will be able to find his or her own way - perceptive,
cognitive and emotional - to experience his or her particular encounter with heritage.
Symmetrically to physical space and exhibition devices, effective mediation could also play a
key role. For example, the small museum of Anteros in Bologna offers tactile translations of
artworks from all periods. Although the models are theoretically intended for blind people,
the experience of the visit can be very significant also for others. Through sensory mediation,
the visitor can “see” works of art using their fingers, discovering their secrets differently than
with sight. Moreover, guided by the mediator to assume the same postures as the ones depicted
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in the painting, they identify with it, living an emotional experience worth remembering.

In this way, the same experience is shared among all visitors. Although these mediator-led
experiences are positive and often preferred to others, it would not be correct to identify the
mediator’s support as the primary solution for interpretation, disregarding the role of space
and its arrangement. On the contrary, the physical setting in museums is at the heart of
communication. Still, comparison of several museums shows widespread lack of architects-
museographers among staff members. Conversely, having such professionals clearly boosts
the effectiveness of communication solutions. Communication cannot be separated from the
space in which it takes place, and it is only through a continuous and constant synergy of
competences that significant results can be obtained.

On the other hand, museum communication is often made textual through panels, captions,
and other graphic elements that neither match or complement spatial solutions, nor exhaust
communication itself. Crucially, space and its atmosphere are the first vehicle of meaning,
which visitors grasps instantaneously and unconsciously (Minucciani®2021). In a scenario
where the museum experience is immersive, it tends to combine all components (objects,
texts, displays, and physical environment as a whole).

7. Perspectives

Evolution in the field of cultural inclusion and accessibility requires, first of all, dedicated
professional paths. It is now recognised that mere compliance with standards and rules does
not guarantee inclusion or accessibility to cultural heritage (called appropriation here). Nor
does it ensure full accessibility because regulations must always be interpreted correctly and
cannot cover all possible cases. Therefore, sensitive and empathic design is needed, which
involves putting oneself in other people’s shoes and looking at the world through their eyes in
the effort to develop solutions that are as inclusive as possible. Empathy should be combined
with the right amount of creativity and open-mindedness, which can be taught and trained.
Actually, even though documents and literature have progressively focused on the problem
of accessibility of cultural heritage, professional sensitivity sadly remains limited. Some case
studies® display greater sensitivity by devoting particular attention to cultural accessibility, but
such good practices are certainly not widespread yet.
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ABSTRACT This chapter analyses paradigm shifts in the discourse of heritage sites connected
with tragic personal stories, memories and relics, emphasising local communities’ role in
reframing controversial heritage in Norway and Estonia. Although these stories come from
different cultures and places, they all revolve around the question of how we approach the most
delicate strings in the human mind: beliefs, sorrows and dignity. The sites under discussion are
“ghosts” of tragedies from the past century. Among heritage communities, states and experts,
there were intense debates about the value and fate of those areas. Besides several historical,
political and socioeconomic issues, personal wounds weretaken into account. The first case
describes initatives of heritage communities to recognize and acknowledge values of contested
Cold War heritage: Suurpea Naval Base built during Soviet occupation, and the deportations on
the coasts of Estonia. The second case deals with the initial demolition and later recognition of
Sami burial sites and sacred landscapes of Arctic Norway, restoring rights to Saami heritage. These
cases highlight the importance of inclusiveness in dealing with conflicting histories, involoving
reconciliation and restitution of dignity to the heritage and communities concerned. Authors rely
on a holistic concept of cultural heritage. Community spirit and and sense of place are essential
indicators of local character. Authors show the benefits of a people-centred approach towards
heritage as a basis for transformative change in heritage protection. The authors™ positions are
not purely academic as they have been involved in defining and protecting the cultural heritage
in discussed areas.

KEYWORDS:  cultural heritage; heritage communities; sociocultural accessibility;
inclusiveness; restitution; reconciliation
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1. Introduction

This chapter analyses paradigm shifts in the discourse around the inclusiveness and accessibility
of heritage sites marked by tragic personal stories, memories and relics. Authors highlight the
role of local communities in reframing controversial heritage by turning to specific case studies
from Norway and Estonia. Although these stories come from different cultures and places, they
all revolve around the question of how we approach the most delicate strings in the human mind:
beliefs, sorrows and dignity.

The sites under discussion are “ghosts” of tragedies from the past century. Among heritage
communities, states and experts, there were intense debates about the value and fate of those
areas. Besides several historical, political and socioeconomic issues, personal wounds weretaken
into consideration. These cases highlight the importance of including heritage communities
while dealing with conflicting histories for achieving reconciliation and restitution as well for
restoring the dignity of these communities and their heritage.

The first case describes the initatives of heritage communities to recognize and reconcile
values of contested Cold War heritage: Suurpea Naval Base built during Soviet occupation, and
deportations on the coasts of Estonia. The second case deals with the initial demolition and later
recognition of Sami burial sites and sacred landscapes of Arctic Norway, restituting Saami rights
to this heritage.

Authors rely on a holistic concept of cultural heritage. Community spirit and sense of place are
essential indicators of local character. Authors show the benefits of a people-centred approach
towards heritage as a basis of transformative change in heritage protection. The authors’ positions
are not purely academic as they have been involved in defining and protecting the cultural
heritage in discussed areas.

2. Sociocultural accessibility and inclusiveness. Values and rights of heritage communities

One core value of heritage protection and cultural continuity lies in the cultural practices of the
heritage community and its individual members. The system of contemporary cultural heritage
protection cannot function without the rights and values of heritage communities. Active
involvement of local communities in the governance and management of heritage is explicitly
mentioned in most present-day policy documents.

However, the roles and rights of heritage communities tend to be declarative and heritage
communities” decisions are often not legally binding' for the public authorities who manage
heritage. Authors argue that this calls for a holistic approach to heritage community access
and rights - a Human Rights-Based Approach. Heritage communities” inclusiveness in matters
pertaining to their heritage plays a crucial role in defining and managing both heritage and
cultural continuity. Integrity and authenticity of heritage depend on them, making sociocultural
accessibility vital.

1 One exception is indigenous peoples, as there is more precise emphasis on the rights of cultural communities
in Indigenous and Tribal Peoples Convention (ILO 169) and in the UN Declaration on the Rights of
Indigenous Peoples (UNDRIP).
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Authenticity and integrity of heritage depend on the heritage communities concerned. We
can observe the evolution of heritage values and authenticity in heritage policy documents, as
explained in fig. 1.> Shifts from tangible heritage (UNESCO 1972) to landscapes and environment
(UNESCO 1992) and then to intangible heritage and related communities (UNESCO 2003,
UNESCO 2005) are paradigmatic. In recent decades, heritage communities have become critical
in the definition, government and management of heritage.

In the Council of Europe Framework Convention on the Value of Cultural Heritage
for Society2005, which Estonia ratified in 2020, cultural heritage is defined via heritage
communities and the cultural environment. The Convention claims that heritage community
“consists of people who value specific aspects of cultural heritage which they wish, within the

Tangible heritage and Objects and creative
objects (1972) ' process (Tangible
heritage)

Sites and traditions (1992)
| Tradition and creative

I o I process (Intangible
Intangible heritage and _ authenticity | heritage)

creativity (2003)

Heritage values and

Interaction process
Cultural diversity and i and sustainable

quality of life (2005) development

Fig. 1. Evolution of heritage object-subject relations, values and authenticity in UNESCO cultural heritage
conventions.

framework of public action, to sustain and transmit to future generations” (2b), while heritage
is a form of “reflection and expression of their constantly evolving values, beliefs, knowledge
and traditions” (FARO 2005, 2a).

Authors argue that the authenticity of heritage can only be maintained via sociocultural access
to source communities. Since the Nara Document on Authenticity (Nara 1994), the authenticity
of cultural heritage is closely connected with the continuity of heritage practices and cultural
communities (ICOMOS 2018).* Nara principles were introduced to the UNESCO World
Heritage Operational Guidelines in 2005. Annexe 4 of the 2021 UNESCO guidelines defines
authenticity as “expressed through a variety of attributes including form and design; materials
and substance; use and function; traditions, techniques and management systems; location and
setting; language, and other forms of intangible heritage; spirit and feeling; and other internal

2 In order to enhance the role of heritage communities role in conservation, within the Human Rights-Based
Approach, the author Ave Paulus has developed a preliminary community rights model based on Estonian
examples; it was introduced in: Paulus 2019, 2020, 2021.

3 See: Kono 2014.
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and external factors” (art. 82). Cultural communities that ensure the continuity of tradition
and culture are crucial as the spirit and sense of their presence are essential indicators of local
character and sense of place (art. 83).

The need to implement a Human Rights-Based Approach that foregrounds inclusivity and
accessibility for heritage communities is explicitly stated in recent ICOMOS heritage policy
documents. Particular focus has been placed on the cultural rights of heritage communities and
their involvement in heritage-related processes. The Buenos Aires Declaration (ICOMOS 2018)
declared the importance of heritage communities and their free informed consent on heritage
matters. The Resolution on People-Centred Approaches to Heritage (ICOMOS 2020) develops a
holistic understanding of heritage, an integral part of which is comprised by heritage communities
and their rights. The ICOMOS Climate Change Working Group Contribution UN
Special Report on Cultural Rights and Climate Change (ICOMOS 2020b)
lists threats to cultural diversity and the existence of heritage communities, and stresses the
importance of honouring heritage communities’ rights.

Therelease of UNESCO World Heritage Operational Guidelines 2019 marks theimplementation of
the new people-centred paradigm in heritage policies, obligating state parties to honour the rights
of local communities and indigenous peoples, and to adopt a Human Rights-Based Approach.
UNESCO World Heritage Committee welcomes the recognition of traditional livelihoods and
cultural rights of local communities as well as their resource use and fair compensation, calling
“all stakeholders to integrate the human dimension at the heart of sustainable recovery and
reconstruction.™ The recent ICOMOS toolkit for Heritage, Climate Justice and Equity, released
on 18 April 2022 (ICOMOS 2022), recommends that heritage experts cooperate with heritage
communities and honour their rights, specifically with regard to the challenges of climate change.
Culture, cultural rights, communities and heritage have their constitutional basis in The Universal
Declaration of Human Rights (UDHR), in the European Union Lisbon Treaty (Lisbon Treaty),
in the Constitution of the Republic of Estonia, as well as in the Constitution of the Kingdom
of Norway. Article 27 of UDHR enshrines everyone’s right to participate in the community’s
cultural life, and the right to the protection of the moral and material interests resulting from
any scientific, literary or artistic production of which they are the author” “This article in
particular,” Heleine Silverman argues, “introduced the idea that culture was an aspect of human
rights, although it did not elucidate the specific relationship between individuals, communities,
and nations” (2007, 4). The Lisbon Treaty preamble draws inspiration from “Europe’s cultural,
religious and humanistic legacies, from which the universal values of inviolable and inalienable
human rights, freedom, democracy, equality and the rule of law have developed” (1a) and devotes
Article 167 specifically to cultural heritage. The preamble to the Constiution of the Republic
of Estonia states (since its proclamation on 24 February 1918) that the State is “founded on
liberty, justice and law” This document defines the preservation of the Estonian culture as a

4 Revised OGs (2019) encourage State Parties to adopt a human Rights-Based Approach in part B, articles 12,
14, 64,111 and 117.

5 The same human rights are also recognised in Article 15 of the International Covenant on Economic, Social
and Cultural Rights.
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constitutional value since 1938 (reaffirmed 1992).° Finally, Article 2 of the Constitution of the
Kingdom of Norway emphasises (since 2013) the same humanist values as the ones enshrined in
the EU Lisbon Treaty.”

Indigenous Peoples’ rights are addressed in the Indigenous and Tribal Peoples Convention
(ILO1989) and the UN Declaration on the Rights of Indigenous Peoples (UNDRIP 2007). They
specifically discuss cultural heritage, territorial rights, tangible and intangible culture, human
relics, and intangible heritage. Also, they are much more concrete than the state constitutions
under discussion. Norway has ratified both conventions, but Estonia has not.

3. The Estonian Case. Military heritage from Soviet occupation in Lahemaa

The Estonian case highlights reconciliation, the benefits of sociocultural access, the role of local
communities in reassessing controversial Soviet occupation heritage - the Military Naval Base
No 1 - and its creative futures in the Lahemaa National Park, Estonia.®

Along the 145-kilometer-long coastline of the Lahemaa National Park there are 36 villages,
thousands of locals, and hundreds of traces from the Cold War. The outstanding example of
Estonian Cold War military heritage is undoubtedly the Suurpea Naval Base in the Hara Bay.
Lahemaa is a remarkable national park for several reasons: (1) it was established in 1971 to
protect nature, culture and national identity. At the same time, military bases on the coasts of
Lahemaa were inaccessible, causing (2) Lahemaa coastal villages to be a closed zone during the
Soviet occupation, with military presence felt there in every aspect of daily life. Moreover, (3)
in recent decades local communities have been involved in defining their heritage values and
its protection regime, military heritage being one of the most challenging topics. Finally, (4)
the Lahemaa managing body is the Cooperation Council, where all diverse right-holders and
stakeholders are present to balance rights and responsibilities.

Military heritage intertwines with human stories and painful memories of captives, the occupied
and casualties, as well as of related artefacts, buildings and landscapes. Heritage communities
are equally diverse: local and non-local, professional and place-based, Estonian- and Russian-
speaking, including former and current military personnel, refugees, gated communities, grown-
ups and children, villagers who stayed and villagers who left, victims and their relatives, experts,
new inhabitants, and tourists. It is helpful to remember that nowadays memories are primarily
held by people who may retain the sense that their childhood was happy despite circumstances.
Diversity also complicates the physical protection and accessibility of military heritage.

6 “With unwavering faith and a steadfast will to strengthen and develop the state, [...] which shall guarantee
the preservation of the Estonian nation, language and culture through the ages” It is explained in the
commentaries to the Constitution that the preamble contains “the values and principles that have developed
against the background of the historical experiences of the people, the aspirations of national identity and the
beliefs corresponding to the spirit of the time” (Narits 2020).

7 “Our values will remain our Christian and humanist heritage. This Constitution shall ensure democracy, a
state based on the rule of law and human rights” (article 2). Sociologist Dag Hareide argues that the addition
of the word humanism is based on human dignity and deduces that ethics must offer a unifying definition of
humanism (Hareide 2019).

8 The theme of creative reconceptualisation of controversial heritage is elaborated in Paulus, Ave 2020a.
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Preservation and civil use of massive complexes on land or under water also requires significant
resources. Still, such objects are difficult to differentiate from the landscape and other water or
land structures, involving immovable and movable heritage with tangible and intangible aspects.
Such heritage is specific, made of concrete and bricks, glass and metal, for a particular purpose
that is at odds with the surrounding landscape and structures such as wooden buildings. It is
challenging to domesticate and reclaim structures of this kind while preserving their history
without condemnation or glorification.

The paradigm shift in the discourse around military heritage in recent decades is documented
in the activities of the Lahemaa Cooperation Council (Lahemaa 2010).° Together, state and local
communities drafted new Conservation Rules (Lahemaa 2015) and Management Plan 2016-2026
(Lahemaa 2016). There was an intense debate among local communities, experts and state parties
about the value and fate of military constructions. Besides several socioeconomic, political and
environmental issues, personal wounds were taken into account. With the Soviet Occupation
(1940/1944-1991) and the Second World War, villagers escaped to the West or were deported to
Siberia. Boats were burned and the coast was militarised, marginalizing the fishing traditions.
Soviet deportations have been defined by the Parliament of Estonia as a crime against humanity
and acknowledged as such by the European Court of Human Rights."” The most prominent
marks of Soviet occupation on the Estonian coast are the military structures from the Cold War.
These traces are the “ghosts” of the nation’s painful history after the Second World War.

During the last decades, more than 15,000 people participated in public activities, workshops,
seminars as well as restoration and educational events held by members of Lahemaa NP
communities, devoted to cultural heritage. More than a hundred of cultural heritage objects and
landscapes were preserved, and information boards, routes, books and websites were developed.
The architectural contest “21st century home in Lahemaa” was organized (2012). In cooperation
with local communities, several large-scale cultural heritage inventories have been recently
assembled'!, documenting archaeological sites (Lang 2002), sacred natural sites (Kaasik 2008),
settlement structures and vernacular architecture (Hiob 2012 and Vilja 2010), memoryscapes
(2008-2022), traditional fisheries (Paulus 2020b), agriculture (Sepp 2020) and land cover (Sepp
2010)." These inventories are part of the management plan for Lahemaa NP.

When Lahemaa NP was founded in 1971, traditional net sheds were reconstructed on the
coastline to symbolise national identity and freedom. The Cooperation Council of Lahemaa was

9 The Lahemaa NP heritage management body is the Cooperation Council, which consists of all rights-
holders and duty-bearers as well as voluntary stakeholders and experts. The local communities of Lahemaa
NP (approximately 10,000 landowners and local inhabitants) are represented by regional groups and village
elders. The Cooperation Council also manages cultural heritage.

10 Full text of the European Court of Human Rights Decision in the case Kolk and Kislyiy v. Estonia: “Non-
Applicability of Statutory Limitations to Crimes against Humanity;” http://www.derechos.org/nizkor/impu/
kolk.html.

11 Lahemaa NP inventories can be accessed at https://kaitsealad.ee/et/kaitsealad/lahemaa-rahvuspark/
kaitsealast-5/uuringud-4.

12 Sepp, K. et al. 2010. The inventory of the historical land cover and land use of Lahemaa National park.
Environmental Board of Estonia, Estonian University of Life Sciences.
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unanimous in highlighting the values of traditional coastal villages, fishing and maritime culture
protection. It was not initially the case with the coastal military heritage from the period of
Soviet occupation.

Since Lahemaa was a Cold War front, the border between “imperialist” West (Finland lies just
forty kilometres to the north) and the “Soviet” East, many military bases were built on the
coastline, including ones unique at both European and world scale such as the massive Soviet
Naval Base No 1 in the Hara Bay.

Fig. 2. Plan of the Suurpea Naval Base (Parhomenko, Sazonov), a key element of the Hara Bay navy infrastructure
(2003). Photo by Toomas Tuul.

The most stunning military heritage site at the Lahemaa National Park is undoubtedly the
Suurpea Naval Base (Paulus 2021). Preliminary works on this Soviet research base in the area
of the Hara Bay have been conducted since 1946. The base was completed in 1953 and closed in
1993. The buildings were left in place but the equipment and people were transferred to the new
research base of the Russian Navy near Vyborg. The central polygon of the base was the Hara
Bay. At the bottom of the bay and along the coast there were permanent structures used to study
the magnetic fields of ships and submarines, and demagnetise them. 1,200 meters of concrete
stands were erected and a power plant was built in the coastal village of Virve, today the Hara
port. The “brain” of the base was the Research Institute in Suurpea and Périspea, but there were
also other stations set up along the coast. Some 15-20 vessels were handled in Hara Bay every
year. The largest ships were the 250-meter-long battlecruisers Kirov and Frunze. The base also
had a residential town for families of marines, with kindergarten, school, shops, hospital and
polyclinic. The complex included many more sites, including military outposts and shipyards
along the coast and in the sea.”

13 Ave Paulus and Robert Treufeldt have introduced values and history at several seminars and workshops. See
for example: https://sonumitooja.ee/kogu-hara-laht-oli-noukogude-ajal-sojalaevade-polugoon/.



The Role of Local Communities in the Discourse around Controversial Heritage in Norway and Estonia 119

In the 1990s, the base was abandoned by the Soviet Army and deliberately forgotten by the
Estonian State, although hundreds of inhabitants in these areas stayed in Estonia. In 2006, when
new rules and management plans were implemented in Lahemaa, it was still a wound in the
hearts of locals, who did not see the base as something of value and mostly wanted to demolish
it. During the process of inventorying military objects (Oun 2007, Tahiste 2018), experts and
rights-holders discussed the matter. After considering to demolish the base, the view shifted to
preserve and highlight the military heritage of Lahemaa while underlining its tragic overtones.
While managing military heritage in 2007-2020, heritage communities uncovered its different
layers and new voices wereheard on the matter. Sociocultural and physical accessibility to
heritage broadened the context and redefined the integrity and authenticity of the complex.
For example, an area of several square kilometres at the border between the villages of Virve
and Hara and the Island of Hara was defined by locals as the most significant concentration of
historic maritime heritage in Lahemaa besides the Cold War military base. Alongside the Hara
Naval Base, old traditional net sheds survived the occupation and remain in traditional use
and dialogue with military heritage. The same goes for boat landings and ports. Accounts also
include one of Estonia’s few tsarist wooden and brick cordon buildings. The ruins of the famous
“Tallinn Sprat” industry, established in the nineteenth century on the Hara Island, are now
taken care of by local communities. The Heritage Board surveyed the Hara Island and found
traces from Roman times and the Iron Age. Maritime traditions were carefully explicated.
Among hundreds of boats and ships made in this area, the oldest wooden boat of Lahemaa
and the most beautiful sailing ship in Estonia, Tormilind, were also frequently mentioned and
celebrated. The general concern of locals was surprisingly the value of intangible heritage in the
area: local dialects and traditional lifestyles, including fishing traditions. All these values are
now highlighted in the management plan of Lahemaa and are valued on a par with many traces
from the Cold War.

Cold War relics are in the process of being “domesticated” and “neutralised”* Military concrete
and bricks should be reused, heritage communities argue. In recent years, local villagers have
successfully reclaimed such heritage in the Hara port, in Juminda, Tapurla, Natturi, Suurpea, and
Virve, among other places. “Make love, not war” could be the motto of this paradigm shift as these
sites are now coloured with flowers and feature murals by anonymous artists. Several workshops
were held for all involved parties, apart from “guerrilla” restoration events, seminars, wall-climbing
competitions, art events and architectural think-tank sessions, all of these being occasions to
collect memories and imagine the future.” The only party still on hold is actually the State. State-
owned military heritage is in the worst condition, partly in ruins and partly demolished with EU
funding.'s The shift away from the 1990s paradigm is indeed slow.

14 For more on this theme see: Paulus 2021a.

15 Thelocal newspaper Sénumitooja has arecord of 2020 events. See: https://sonumitooja.ee/militaarparand-
suurpeal-ja-mujal-hara-lahe-aares/; https://sonumitooja.ee/kultuuriparand-hoiab-meid-koos/.

16 This is mentioned for example in an article published in Maaleht on 10 March 2022, titled “Lahemaalased
ei ole riigi tegevusega Rahul” https://maaelu.postimees.ee/7472690/lahemaalased-ei-ole-riigi-
tegevusega-rahul.
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Some ideas are realized as the building owners, local communities, governments and state parties
are actively seeking to reuse the coastal military heritage from the Cold War.

These properties are resistant to building regulations. Coastal buildings can be reconstructed and
reused, but as soon as one is demolished, its owners lose the right to build on the coastline.”” For
property owners, the existence of these buildings conditions building rights. There are many ideas
for the reclamation of these areas. The only property owner that has demolished buildings that are
part of Cold War heritage is the State itself, which did so with the help of EU. It was understandable,
taking into account the negative approach of the Estonian State to these properties since the
1990s, after the Soviet Army left. However, it becomes more difficult to accept this if we take into
account the value of these building as compared with new structures, especially their extraordinary
historical character.

There is an old saying that “if you go to bed with a Russian bear, it does not matter if it is harmless or
not. When it turns in its sleep, you will be crushed.” We have to remember that military heritage can
be misused as political propaganda or ideologized “nostalgia for USSR,” which may glorify the past
or stoke confusion and conflict instead of being focused on the future. Therefore, any ideologically
loaded discourse can be a potential political threat to the area. It seems more advisable to stick with
shared human values.

4. The Norwegian Case. Sami burial sites in Sapmi

The Samis traditionally hail from northern Norway, Sweden, Finland, and northwestern Russia, in
Sami tongue named Sapmi. In northern Norway, the Sémi and Kveni are the westernmost Uralic-
speaking populations of the Finno-Ugric peoples of Eurasia. Uralic languages form a family of
more than forty languages spoken by around 25 million people.

Sami are indigenous peoples but are considered as such de jure only in Norway."* Acknowledging
Sami rights is of utmost importance for the survival of their cultures, traditional livelihoods and
ecosystems in the Arctic.

Sami groups vary significantly: from weighing communities to reindeer herding and coastal
cultures. Their history with neighbouring peoples and national states has involved both
interaction and dominance, repression and resilience.

The history of Sami burial sites and human remains is a good example of the repression of Sami
culture. Before the christening of the Sami in Norway from the late seventeenth century, they had
two types of burial sites. One was directly on the ground, with small graves protected by stones and
turf. Others were made in screes, placed under and between rocks and stones, the body sometimes
embalmed in birch bark (Schanche 2000). There are also sacrificial sites connected to burial sites
in mountain screes. These places are connected to the same pre-Christian religion and mythology.
As in other cultures, the burial sites have been widely known and worshipped for generations of
people, paying theirtribute torelatives by visiting burial sites inside the mountain (Johansson 1989).

17 According to the Lahemaa NP protection Rules, it is forbidden to build on the coastline (Lahemaa 2015, p. 23).
18 The Act considering Sami as indigenous peoples is discussed further in the chapter.
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In the second half of the seventeenth century, the 300-year-long history of colonisation began,
which marginalized Samis and “Norwegianized” them. Their christening was a brutal process as
many sacrificial and burial sites were demolished.

Fig. 3. The excavation of the Eastern Sami Cemetery at Neiden, Finnmark county, in 1915. Photo by Windern
Biologiske Laboratorium.

From the mid-nineteenth century, new ethnographic researchers took an interest in human
remains. Norwegian locals collected items from Sami burial sites and sold human remains to
scholars, museums and private collectors. From the beginning of the twentieth century, research
on racial biology led to an increased demand for Sami skulls and bones. In some places, this
has led to sharp protests from local Sami communities, but this would not stop the collectors
(Schanche 2002b).

In Norway, the Anatomy Institute at the University of Oslo holds a collection of 12-15,000 human
remains from Norway, most of them from archaeological surveys. Around 1,000 human remains
were collected from Sami areas. Identities of those buried in more recent Christian churchyards
are known but older Christian graves and pre-Christian burial sites remain anonymous. After
the Second World War, the focus changed and racial biology ceased to be an accepted and
recognised field of research, which limited the collection of Sami remains.

Since the 1970s, steps were made to facilitate political and cultural recognition of the Sami.
Using and teaching Sami languages became a priority. The 1978 Norwegian Cultural Heritage
Act states that Sami cultural heritage older than one hundred years is automatically listed.
In 2018, the wording was changed to “Sami heritage before 1918” (NCHA, par. 4). In Sami
politics, the focus changed to their social, economic and political rights. In 1989, the Sami
parliament was established and in 1990 Norway ratified the ILO Convention on indigenous
people (ILO).
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With the cultural and political awakening of the Sami, the focus shifted to the history of racial
biology and how the Samis have been generally treated. In both individual families and larger
communities, memories of their relatives’ remains being collected for research were very
painful. It is one of the worst examples of how the Samis and their culture have been treated.
The first case for the repatriation of Sami human remains was heard in 1976 when relatives
asked for the return of a skull of one of the two men sentenced to death and beheaded after
the Kautokeino rebellion in 1852. This rising is considered a milestone in Sami resilience and
resistance against Norwegian social and cultural dominance. It also has played a key role in the
revitalisation of Sami culture. Bodies of the two men were buried in unnamed graves, but their
skulls were handed over to the Anatomy Institute at the University of Oslo. Relatives, however,
could not accept that these remains were buried without skulls, which had been taken without
permission. In 1976, the Anatomy Institute declined to return the skulls, arguing that they are
needed for research and belong to the Institute. It was even argued that one of these men had
been “a terrible murderer” (Sellevold 2009).

This sparked a lasting debate between researchers, the Sami parliament and the Ministry of
Church and Education. It concluded in 1996, twenty years after the initial request, when University
administration ordered the Anatomy Institute to return these particular skulls to relatives. The
reburial took place in 1997, the first event of this kind in Norway (Schanche 2002a).

This case, along with the general discussion on Sami human remains, led to the development
of new guidelines. Agreements were signed between the University of Oslo and the Sami
Parliament concerning the use and management of Sami remains (Lenning 1998). In short,
these documents provide that the Sami parliament decides on research and repatriation.
Skeletal material of known origin can be thus repatriated at the request of relatives.

The debate on the management of Sami skeletal material was one of the reasons behind
the revaluation of the collection at the Anatomy Institute. This led to the establishment of
the National Committee for consideration of research on skeletal material - The Skeletal
Committee. One member of this committee must have a background in Sami culture and
research. The Committee makes recommendations but cannot decide about Sami human
remains, which is the task of the Sami parliament (Sellebold 2009).

The second case focuses on a small Eastern Sami community of Neiden, Finnmark county, close
to Russia and Finland. In 1915, a part of the cemetery was excavated and human remains were
removed by the Anatomy Institute. The local community and local church leaders protested
against it, even though the state gave permission for this project. The excavation took place in
a part of the churchyard situated on privately owned land and the owner was remunerated for
recovered human remains.

The Eastern Sami are a small group and their language is not spoken anymore in Norway,
leaving only around one hundred speakers of the Eastern Sami language in Finland and Russia
(NOU 2016). Many relatives of the Eastern Sami buried in Neiden now live in Russia. Many
constraints were placed on Eastern Sami culture during the Cold War. Owing to this, the
debate on human remains from the Neiden cemetery made things even more difficult. Some of
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the Eastern Sami argued for the use of human remains in research and rejected repatriation.”
However, most decided to apply for the reburial of human remains taken from the churchyard
in 1915. With the support of the Norwegian Church and the Sami parliament, 94 skeletons
were reburied in Neiden in 2011. Norway has chosen a path where indigenous people have
the right to decide, collectively and individually, about all activities pertaining to the human
remains of their relatives.

Internationally, different strategies have been adopted for dealing with the remains of
indigenous peoples. In paragraph 12 of UNDRIP we read that they have “the right to the
repatriation of human remains.” Although the 2007 declaration is later, it was also implemented
in Norwegian policy and law. The ILO convention was adopted by Norway already in 1990,
playing a crucial role in securing Sami’s rights. This was enabled by the 1987 Norwegian Act
on the Sami parliament, which provided the legal platform for work on Sami policies.

5. Conclusions

This chapter considers heritage accessibility and related heritage community rights by engaging
specific case studies of international and national heritage protection practices on the coasts of
Estonia and Norway. Still, this research may be applicable in a broader international context.
Throughout the centuries, various heritage communities have been active in northern Norway
and Lahemaa, preserving languages and fostering cultural dialogue. Historical and current
political and socio-economic challenges have framed and reframed the political discourse in
Estonia, Norway and other countries around the world through colonisation, occupation and
military conflict, affecting communities and their heritage. It remains a challenge to settle such
delicate matters.

The discussed cases show positive examples of inclusion, restitution and reconciliation of heritage
communities that face their own challenges and conflicting histories. In recent decades, a rights-
based approach was successfully adopted in both countries with regard to policy-making,
entailing the inclusion of heritage communities as rights-holders.

The Estonian case highlights reconciliation, the benefits of sociocultural access, and the role of
local communities in reassessing the controversial period of Soviet occupation. This has opened
a new future for the Military Naval Base No. 1 in the Lahemaa National Park. At the present
moment, war is waged in Ukraine, leading to the conclusion that military occupation is not a
“ghost of the past” but a fresh wound, which makes dealing with military invasion even more
challenging.

The second case also displays the recognition and restitution of the rights of heritage
communities, specifically regarding Sami burial sites and sacred landscapes of Arctic Norway,
and the restoration of rights to Sami heritage. There are many collections worldwide and many
heritage communities’ sacred sites are not acknowledged by state parties. The two case studies
show that these issues can be solved in a dignified manner.

There are numerous cases concerning the rights and access of heritage communities due to
significant socioeconomic and political turbulence and challenges posed by the climate crisis.

19 NRK Sapmi, Norwegian Broadcasting, The Sami Branch, 27 August 2012.
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The existence of heritage communities and their values is under immediate threat. On the other
hand, these values can be turned into a solution. Authors continue to elaborate on this topic,
which spans academic research, policy formation and other practices. Crucially, authors regard
the inclusion and empowerment of heritage communities as the solution for future heritage
challenges, as is emphasised in the Special Report on Cultural Rights and Climate Change,
drafted by Karima Bennoune, UN special rapporteur in the field of cultural rights (UN 2021).
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ABSTRACT The little town of Siurana, with just thirty houses, is located on a perched geological

isthmus and surrounded with precipices. Historically, the place is famous for its castle (now

dilapidated), which was the last bastion of Catalonia during the Reconquista. For only twenty
years, it was easily accessible by a paved road. According to one legend, the “Moorish Queen”
jumped from a cliff on her horse before falling into the hands of the Christians, leaving

a horseshoe near the castle on a vertical precipice. Later, a Romanesque Church was built

there in the twelfth century.

1. The local environment is urban protected, but geological protection is also needed to
preserve the spectacular stone strips down below at the water reservoir. It is necessary to
improve the accessibility of Siurana as a geological park by rebuilding old foot paths and
reinforcing the steep enclave. The geological features are highly visible and spectacular:
rolling hills of brown slate followed by wind-carved, red sandstone clifts crowned with
white limestone.

2. Accessibility can be developed by basing on existing roads and making new ones that are
necessary to enjoy the park and comply with fire regulations.

3. In the town, it is necessary to build roads accessing the treatment plant, and establish a
Cultural Interpretation Center dedicated to local history. Also, a parking lot for around
twelve vehicles should be constructed at the lower level, where it would be protected by
trees.



130 . Adell-Argilés, S. Mora Alonso-Muioyerro, D. de la Piedra Gordo, M. Garcia Jiménez, E. Lombana Echeverry

4. Aviewpoint at the precipice in Salto de la Reina Mora has also been proposed. It would
offer a view of the castle and the precipice in all their glory, but would require a special
access ramp.

5. To make visits easier and more enjoyable, it is proposed that visitors take electric vans
up the road (8 km) and descend by a New Cable Car between Siurana and Cornudella
del Montsant at the base of the mountain, where the car park is located.

KEYWORDS: Siurana Castle; accesibility; old paths; Interpretation Center
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1. THE GEOLOGICAL ENVIRONMENT OF SIURANA

Aerial photo of Siurana with its precipices (dark). After Google Maps.
The geological environment of Siurana has seven levels:
VERTICAL VIEW OF SIURANA AND ITS CLIFFS

N7. NIVEL PUEBLO, IGLESIA Y CASTILLO SIURANA (750m)
N6. NIVEL PARTE BAJA DE LA PUNTA (ROCA CALIZA) (725m) 6
NS. NIVEL FINAL ROCA ARENISCA E INICIO ROCA CALIZA (675m)
N4. NIVEL PERIMETRO DE LA PORTELLA (ARENISCA) (660m) m
N3, NIVEL FINAL PIZARRA E INICIO ROCA ARENISCA (600m)
N2. NIVEL INTERMEDIO DE LA PIZARRA (550m)

N1. NIVEL PUEBLO DE CORNUDELLA Y PANTANO (500m)
NO. NIVEL AGUA PANTANO (460m)

Fig. 1. South elevation. A. CHURCH; B. PRECIPICE OF THE MOORISH QUEEN; C. CASTLE; N4. SANDSTONE
ROCK; N6. LIMESTONE
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The area between Siurana and Cornudella clearly displays various geological stages in its stone
strata [1].
The considered geological stages of the earth are:

PRECAMBRIAN 4,000 million years
PALEOZOIC 300 million years
MESOZOIC 200 million years
TERTIARY (CENOZOIC) 3.6 million years

The characteristics of the visible strata show that its development took place during the
MESOZOIC and partly in the PALEOZOIC.

MESOZOIC
CRETACEOUS 66-145 million years
JURASSIC 145-200 million years

KEUPER 201 million years
TRIASSIC MUNCHESKAL (white limestone) 249 million years N4
BUNTSANDSTEIN (red sandstone) 250 million years N6
PALEOZOIC
PERMIAN (slate) 260-300 million years N1-N2

CARBONIFEROUS  300-328 million years

Fig. 2. GEOLOGICAL PARK WITH N1 and N2. BOARD, N4. SANDSTONE, N6 and N7. LIMESTONE
CHURCH (triangle), VILLAGE (circle), CASTLE (rectangle), VIEWPOINT Salto Reina Mora (white rectangle).
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Fig. 3. Sandstone rock between Limestone between N5 and

N3 and N4 N3 Y N4 (red). N7 MUNCHESKAL (with molluscs)

Fig. 4. View of Siurana at the top of the cliff with the swamp below; Between levels NO and N7 [*].

Fig. 5. View of Siurana above the clouds, overlooking the swamp [*].
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2. RECOMPOSITION OF HISTORICAL ACCESSIBILITY

Apart from the existing eight-kilometer road between Cornudella (the main town in the area)
and Siurana (a district of Cornudella), and given that Siurana is a rocky peninsula that becomes
a cul-de-sac in case of fire, it is necessary to revitalize the old historic roads that climb through
the rugged landscape.

Next, existing paths should be redeveloped and new ones built. The complex would benefit from
a cable car or aerial, as indicated on the map of Cornudella del Montsant [2].

CNI1. Bike lane from the north side of the reservoir to the foot of the castle.

CN2. Old royal pedestrian road from Cornudella to Siurana.

CN3. Existing track in Pl4 de la Malata under the red cliff.

CN4. Step through the outer edge of the red cliff.

CN5. New path for climbers next to the red cliff.

CNG6. Descent to the south of the Church, leading to the reservoir, by elevator, stairs and
footpath.

7. CN7. Path under the Punta for an aerial or zip line between Siurana and Cornudella.
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Fig. 6. Proposed roads between Cornudella and Siurana.
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3. EXISTING AND PLANNED ROADS AROUND THETREATMENT PLANT AND CIS IN STURANA

) : /1

Fig. 7. Proposed maintenance paths 1, 2 and 3 (double line) around the Treatment Plant, shown on a cadastral plan
[3]. Graund site propousal for the CIS (Siurana Interpretation Center) Church (triangle). Town (circle). Castle

(rectangle).

Fig. 8. View of Mayor de Siurana from the point of access [4].
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PROPOSALFORTHESIURANAINTERPRETATION CENTER (CIS) INCORPORATING
THE HISTORICAL ARCH

Fig. 9. Proposal for the Siurana Interpretation Center (CIS), featuring the entrance arch.

Fig. 10. View of the access point, where a car park for twelve vehicles should be built below,
hidden under trees.
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4. JUMP OF THE MOORISH QUEEN

SIURANA CASTLE [5] [6] [7]. NEXT TO IT, A VIEWPOINT FOR VISITORS IS PLANNED
WHERE THE QUEEN MORA MADE HER JUMP
Attracting visitors necessitates making the path accessible for the disabled.

MIRADOR DEL SALTO DE LA REINA MORA SOBRE EL VACIO DE SIURANA

o

Planta del Mirador acristalado sobre el vacio del SRM en Siurana.
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5. CABLE CAR BETWEEN CORNUDELLA AND SIURANA, ROADS TO BE RENOVATED, AND
SIURANA’S LANDSCAPE

Fig. 13. SIURANA GEOLOGICAL PARK AND ITS SURROUNDINGS: CHURCH (triangle), VILLAGE (circle),
CASTLE (rectangle), VIEWS FROM ABOVE (west- and south-pointing arrow) MIRADOR Salto Reina Mora (red
stripe) ROAD for electric vans (yellow) — 8 km. CABLE CAR (long red line). PARKING (A).

Fig. 14. View of the lower reservoir from the top of Siurana. The cable car cannot be seen from this perspective as
it is on one side.
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Fig. 15. Siurana and its ruined castle in the background [5][6][7].

Fig. 16. View toward west: the Siurana Church [8] at the precipice and the reservoir below.
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CONCLUSIONS

As the drawing of Siurana’s northern elevation
shows, the town is dependent on the City
Council of Cornudella del Montsant, located
at its foot (8 km by road or 1,400 m by air).
This geological environment is unique and the
Geopark should request UNESCO protection
as a world monument.

Until now, characterization covered only
landscape and historical aspects (village, castle
and church) [9], disregarding the geological
aspect of surroundings, which is nevertheless
precisely what gives this place its original
character, as shown in the first section.

In 2016, the “Historical Characterization
of the Priorat- Montsant-Siurana landscape”
was proposed, but it appears too broad and
does not account for the sites geology, as
emphasized here. The UNESCO candidacy was
withdrawn in 2022, probably due to alleged
lack of singular character.

With the documentation that is now provided,
creation of a Geopark in Siurana and
Cornudella, celebrating its original geology
and history, will undoubtedly be well received
for approval as a UNESCO candidacy.

To provide an idea of the complex and its
geological environment, two videos are
available online [10] [11].
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This proposal for new roads, along with a reassessment of the geological environment, also aims
to prevent Siurana from being a cul-de-sac by providing alternative exits in the event of fire
spreading in the surrounding forests. In turn, the route depending on electric vans and travelling
by air would help to avoid traffic jams, lower carbon emissions, and control the flow of tourists
from the Cornudella car park below.

It has been evaluated in another document that the plans are sustainable owing to solar, water
and wind energy systems that do not alter the surrounding natural landscape yet take advantage
of its energy potential, for example thanks to the unevenness of the place. This could help Siurana
become a pioneering town that boasts a fully sustainable energy supply.

The approach to Geoparq outlined here has been endorsed by the Adiprope Foundation, which
promotes the dissemination and promotion of Spanish UNESCO monuments and other sites of
note. The Foundation is chaired by Ignacio Buqueras i Bach, whose chairman of the advisory
board is Federico Mayor Zaragoza.

Indeed, the elevation that offers breath-taking views over the precipice may resemble the “Gates
of Heaven.
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ABSTRAKT Ustawa z dnia 19 lipca 2019 r. o zapewnianiu dostepnosci osobom ze
szczegdlnymi potrzebami otworzyla nowa perspektywe dzialan ukierunkowanych na
odbiorcow o szczegolnych potrzebach. Na wybranych realizacjach grantowych i projektowych
prowadzonych przez zespét naukowcéw z Uniwersytetu Lodzkiego oraz Muzeum
Miasta Lodzi zarysowane zostang mozliwosci plynace z dostepnosci architektonicznej,
informacyjno-komunikacyjnej oraz cyfrowej, ktore stanowig przyklady dobrych praktyk
w zakresie upowszechniania dobr kultury. Zaprezentowane zostang przedsigwzigcia
zwigzane z rewitalizacja i poprawg infrastruktury Muzeum Miasta Lodzi niwelujace
bariery architektoniczne i pozwalajgce na wprowadzenie nowej przestrzeni ekspozycyjnej
z opracowanym do niej systemem informacyjno-komunikacyjnym. Artykul prezentuje
zasadnicze koncepcje zwigzane z projektem ,Przyjazne miasto” (realizacja w latach 2021-
2024), ktore poprzedzajg doswiadczenia nabyte przez pracownikéw UL w szeregu badan
dotyczacych sposobow wspierania 0sob z niepetnosprawnoscia wzroku prowadzonych od
2013 r. Niezwykle istotnym obszarem gromadzenia tych doswiadczen byly dzialania podjete
w projekcie ,Sztuka t6dzka na tle sztuki europejskiej. Wykluczeni/Wlaczeni”. Rozliczne
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konsultacje z grupami oséb z niepelnosprawno$ciami sensorycznymi oraz z kuratorami
i edukatorami muzealnymi pozwolily na wypracowanie dobrze odbieranej formy opisu
audiodeskrypcyjnego. Opracowane narzedzia dydaktyczne takie jak tyflografiki, ksiazki
z pismem brajlowskim i powigkszonym czarnodrukiem znaczaco wplynely na wzrost
kompetencji kluczowych odbiorcow.

SEOWA KLUCZOWE: audiodeskrypcja; tyflografika; ,,Przyjazne miasto’; Muzeum Miasta
Lodzi; sztuka tdzka
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Podziekowania

Projekt pn. ,,Sztuka t6dzka na tle sztuki europejskiej. Wykluczeni/Wlaczeni” POWR.03.01.00-
00-T141/18, dofinansowany z Funduszy Europejskich; realizowany w ramach Programu
Operacyjnego Wiedza Edukacja Rozwéj pt. ,Irzecia Misja Uczelni’; nr konkursu
POWR.03.01.00-IP.08-00-3MU/18, dotyczacy opracowania programéw ksztalcenia i realizacji
dziatan dydaktycznych, kurséw, szkolen dla niestandardowych odbiorcow szkolnictwa wyzszego
w ramach IIT Osi priorytetowej: Szkolnictwo Wyzsze dla gospodarki i rozwoju; Dzialanie
3.1 Kompetencje w szkolnictwie wyzszym. Projekt realizowany przez Uniwersytet Lodzki
w partnerstwie z Muzeum Miasta Lodzi.

Projekt pn. ,Przyjazne miasto. Wsparcie samodzielnosci osob z dysfunkcja wzroku w zakresie
wykorzystania sieci polaczen komunikacji miejskiej w Lodzi, z uwzglednieniem aplikacji
dotyczacej informacji lokalizacyjnych oraz zabytkéw architektury miejscowej” Umowa nr
Rzeczy sg dlaludzi /0106/2020-00, realizowany przez Uniwersytet Lodzki w partnerstwiez SWPS
Uniwersytetem Humanistycznospolecznym w Warszawie, projekt dofinansowany z Funduszy
Europejskich.

Przedsigwziecie badawcze pn. ,Ocena oraz weryfikacja wspoltczesnych metod przektadu kodu
wizualnego obiektu sztuki i obiektu historycznego na jezyk opisowy w przestrzeni edukacyjnej
ekspozycji muzealnej” realizowane w ramach studiéw doktoranckich II edycji programu
grantowego Ministra Nauki i Szkolnictwa Wyzszego ,,Doktorat wdrozeniowy” (Umowa nr 0083/
DW/2018/02 z dn.28.11.2018 r.).

Rewitalizacja, modernizacja i poprawa infrastruktury zabytkowego obiektu Muzeum Miasta
Lodzi - Patac Poznanskich w czesci uzytkowanej przez Muzeum Miasta Lodzi realizowany
w ramach Programu Operacyjnego Infrastruktura i Srodowisko 2014-2020 (dziatanie 8.1.
Ochrona dziedzictwa kulturowego i rozwoju zasobéw kultury; Europejski Fundusz Rozwoju
Regionalnego).

Wkiad pracy autoréw

Aneta Pawlowska 36%
Daria Rutkowska-Siuda 32%
Paulina Dtugosz 32%

WPROWADZENIE

Odbiorca muzealny o specjalnych potrzebach w ciagu ostatniej dekady znalazl si¢ w centrum
zainteresowania wielu muzealnikow i edukatoréw. W skutek pozytywnych zmian w zakresie
ustawodawstwa oraz spolecznych przemian, dazacych w kierunku wigkszej inkluzji spolecznej,
pojawilo sie nowe, istotne grono odbiorcéw. Dodajmy, ze wérdd polskich regulacji prawnych
wspierajacych osoby z niepelnosprawnosciami w réwnym dostepie do korzystania
z zycia spoleczno-gospodarczego oraz dobr kultury najwazniejszymi s Karta Praw Osob
Niepetnosprawnych (1997), Konwencja ONZ o prawach oséb niepetnosprawnych (2006)
ratyfikowana w Polsce w roku 2012 oraz Zalecenie CM/Rec (2011) 14 Komitetu Ministrow dla
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panstw cztonkowskich w sprawie uczestnictwa osob niepelnosprawnych w zyciu politycznym
i publicznym. W ciggu ostatnich lat ustawy te niejako wymusity wprowadzenie nowych zasad
i rozwigzan w praktykach muzealnych oraz wptynely na inne postrzeganie niepetnosprawnosci.
W tym kontekscie szczegolnie istotnym dokumentem jest Ustawa z dnia 19 lipca 2019 r.
o zapewnianiu dostepnosci osobom ze szczegdlnymi potrzebami [Dz.U. 2019 poz. 1696].
Ustawa ta otworzyta bowiem nowg perspektywe dziatan dostepnosciowych, ktére powinny by¢
kierowane nie tylko do 0séb z niepetnosprawno$ciami, ale wszystkich potrzebujacych wsparcia.
Bezposrednim skutkiem dzialania tej regulacji prawnej jest program rzadowy ,Dostepnos¢
Plus” To jego efektem jest opisywany ponizej zestaw propozycji realizowanych w ramach grantu
naukowego pod nazwa ,,Przyjazne miasto. Wsparcie samodzielnosci osob z dysfunkejg wzroku
w zakresie wykorzystania sieci polaczen komunikacji miejskiej w Lodzi, z uwzglednieniem
aplikacji dotyczacej informacji lokalizacyjnych oraz zabytkow architektury miejscowe;”

Poligon doswiadczalny i wypracowane rozwiazania

Nim jednak zaprezentujemy zasadnicze koncepcje zwiazane z projektem ,,Przyjazne miasto’,
nalezy wskaza¢ poprzedzajgce go rozwigzania opracowane na Uniwersytecie Lodzkim i wdrozone
pilotazowo w Lodzi oraz regionie odzkim. Podkreslmy tez, ze wszystkie wypracowane
formuty byly za kazdym razem konsultowane z grupami beneficjentow koncowych, czyli oséb
z niepelnosprawnosciami sensorycznymi oraz z kuratorami i edukatorami muzealnymi. Do
istotnych pytan stawianych podczas realizacji wszystkich projektéw dostepnosciowych nalezy
zaliczy¢: coiwjakisposob powinnismy jako spoteczenstwo, ale tez naukowcy, uczynic, aby inkluzja
spofeczna byla jeszcze wigksza? Jaki komunikat plynacy w kierunku oséb o niestandardowych
potrzebach bylby pelny i klarowny; fatwy w przekazie, ale i w odbiorze, oraz nowoczesny na
miare XXI w.?

Badania dotyczgce sposobéw wspierania osob z niepetnosprawnoscig wzroku rozpoczely sie na
Uniwersytecie Lodzkim w roku akademickim 2013/2014 w ramach kursu ,,Audiodeskrypcja
dziet sztuki” pod kierunkiem prof. Anety Pawtowskiej z Katedry Historii Sztuki UL. W trakcie
zaje¢ grupa studentéw w konsultacji z niewidomg audiodeskryptorka Barbarg Szymanska
z bialostockiej Fundacji Audiodeskrypcja przygotowata opis kluczowej przestrzeni Muzeum
Sztuki w Lodzi. Byla to Sala Neoplastyczna zaprojektowana przez Wiladystawa Strzeminskiego
w 1948 r. oraz znajdujace sie w niej wyselekcjonowane obiekty artystyczne.
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I1. 1. Studenci historii sztuki UL jako audiodeskryptorzy Sali Neoplastycznej, 2014, fot. Aneta Pawlowska

Zajecia byly istotne, gdyz wprowadzaty tematyke werbalnego opisu dziet sztuki przygotowanego
pod katem potrzeb oséb z zaawansowang dysfunkcjg wzroku (czyli audiodeskrypcje obiektow
artystycznych) w krag zainteresowania historykow sztuki (Pawlowska, 2015). W kolejnym roku
akademickim nastgpny rocznik studentéw przygotowal opisy audiodeskrypcyjne zwigzane
z drugim oddzialem Muzeum Sztuki w Lodzi - ms2. Kolejna praca (z udzialem studentéw
UL) byta realizowana w Muzeum Miasta Lodzi, mieszczacym sie w dawnym Patacu rodziny
Poznanskich. To tu w 2015 r. kolejny rocznik przysztych historykéw sztuki wecielit si¢ w role
audiodeskryptoréw, wspierajac projekt ,,Muzeum na wyciagniecie reki”, tworzony w ramach
programu ,Kultura dostgpna” Ministerstwa Kultury i Dziedzictwa Narodowego. Celem
dzialan bylo przystosowanie Muzeum Miasta Lodzi do potrzeb 0sob z niepetnosprawnoscia.
Doswiadczenia oraz wskazania postepowania z powyzszych dzialan zostaly zaprezentowane
w podreczniku akademickim Anety Pawlowskiej i Julii Sowinskiej-Heim pt. Audiodeskrypcja
dziet sztuki. Metody, problemy, przyklady (Pawlowska, Sowinska-Heim, 2017).

Najistotniejszymi konkluzjami plynacymi z projektow wspierajacych muzealnikow todzkich
zasobami kadrowymi, rekrutujacymi sie ze studentéw historii sztuki Uniwersytetu Lodzkiego,
byty koniecznos¢ uczulenia audiodeskryptoréw na - niedajacq si¢ przecenic — wage przemyslanej
konstrukcji opiséw werbalnych oraz podmiotowg role 0sob z niepelnosprawnoscia wzroku
w trakcie konsultowania stworzonych opiséw dziet sztuki (Pawtowska, Sowiniska-Heim, 2017B).
Kolejnym etapem dzialan badaczy z UL bylo stworzenie dla prywatnego Muzeum Fabryki
mieszczacego si¢ w 10dzkim centrum handlowo-rozrywkowym - Manufakturze specjalnej
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aplikacji, ktorej zadaniem byto nawigowanie 0sob niewidomych w przestrzeni obiektu. Projekt
powstal we wspotpracy trzech wydzialéow Uniwersytetu Lodzkiego: Wydziatu Filozoficzno-
Historycznego, Wydziatu Filologicznego i Wydziatu Fizyki i Informatyki Stosowanej. W efekcie
wspotpracy naukowcow z réznych dziedzin stworzono system naprowadzajacy z dedykowang
mu audiodeskrypcja, wielokrotnie poddawang ewaluacji przez beneficjentéw koncowych -
osoby niewidome. Rozwigzanie zostalo oparte na aplikacji mobilnej oraz systemie znacznikow
naprowadzajacych - beacondw, ktére umozliwiaja samodzielne odkrywanie przestrzeni
miejskiej czy wystawy poprzez kierowanie osoby niewidzace w konkretne miejsca oraz
przedstawianie wygladu rzeczonej przestrzeni/obiektu.

I1. 2. Osoby z dysfunkcja wzroku jako ewaluatorzy dziatan w Muzeum Fabryki w Manufakturze w Lodzi, 2018, fot.
Aneta Pawlowska

Rozwigzania tego typu moga by¢ uzywane przez wszystkie osoby korzystajace z aplikacji
smartfonowej oraz zegarkéw typu smartwatch z systemami operacyjnym IOS w wersji 9.0 lub
nowszej oraz Android w wersji 8.0 lub nowszej. Aplikacja jest bezplatna, kompatybilna zaréwno
z 108, jak i Androidem (Pawlowska, Htobaz, Drozdowski 2019). Projekt ten pod nazwg ,Widzg,
bo stysze: audiodeskrypcja — wspolczesne wsparcie oséb z dysfunkcja wzroku w kontakeie
ze sztuky® zostal nagrodzony na Miedzynarodowych Targach Innowacji Gospodarczych
i Naukowych INTARG 2020.

Opisane powyzej dziafania to przede wszystkim kroki podejmowane na rzecz uprzystepnienia
podstawowych przestrzeni sztuki, jakimi s3 muzealne ekspozycje. S3 to miejsca, w ktorych
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splataja si¢ rdznorodne zabiegi kulturowe: poznawcze, estetyczne, klasyfikacyjne, jak rowniez
dzialania praktyczne (Popczyk, 2008). Stanowig przestrzen odbierana holistycznie: zawarte sg
w ich obrebie eksponaty, elementy aranzacyjne, a takze sam kontekst architektoniczny budynku.
Wystawy sa bowiem wizualizacja zamystu kuratorskiego i ilustracja przewodniej idei catego
muzeum (Swiecimski, 2002). Ich dostepnosé, mozliwoé¢ do$wiadczenia w ich przestrzeni
integracji wizualnej, a takze czytelnos¢ obecnych w jej obrebie wszelkich komunikatow (zaréwno
werbalnych, jak i niewerbalnych) stanowi jedno z wazniejszych wspoétczesnie zadan stawianych
kuratorom, projektantom i architektom (Borusiewicz 2020). Dlatego tez szczegdlnie waznym
projektem, poglebiajacym dostepnos¢ architektoniczng jednej z najwazniejszych instytucji
kultury w Lodzi, byto przedsiewziecie zwigzane z rewitalizacjq i poprawg infrastruktury Muzeum
Miasta Lodzi [Rewitalizacja, modernizacja i poprawa infrastruktury zabytkowego obiektu
Muzeum Miasta Lodzi - Palacu Poznanskich w czesci uzytkowanej przez Muzeum Miasta Lodzi
Program: Program Operacyjny Infrastruktura i Srodowisko 2014-2020 8.1. Ochrona dziedzictwa
kulturowego i rozwoj zasobow kultury Europejski Fundusz Rozwoju Regionalnego 2018-2022].
Powolane w 1975 r. Muzeum zajmuje si¢ gromadzeniem i udostepnianiem zbioréw poswieconych
historii Lodzi i jej mieszkancow. Oprdcz tego jest to instytucja, ktora zajmuje sie badaniem
dziejow miasta, a takze upowszechnianiem wiedzy o jego przeszlosci oraz wspoélczesnosci
(Laurentowicz, Jaskulski 2000). Waznym kontekstem i determinantem tej misji oraz zakresu
dzialan jest siedziba muzeum - dawny Pafac rodziny Poznanskich. Jest to jedna z najbardziej
reprezentacyjnych rezydencji fabrykanckich, ktére budowane byty w Lodzi na przelomie XIX
i XX wieku. Dzi$ czgsto jest nazywany perlq f0dzkiej architektury lub 16dzkim Luwrem. Pomimo
tego, ze stanowi wizytowke miasta oraz wazny punkt turystycznych destynacji, musial wiele
lat czeka¢ na modernizacje i rewitalizacje, ktora pozwolitaby na zniwelowanie wielu barier
architektonicznych. Ostatnie wigksze przedsiewzigcia w tym zakresie mialy bowiem miejsce
w latach 70. 1 90. XX w. (Laurentowicz, Jaskulski 2000; Laurentowicz 2000).

Najnowszy projekt obejmowal szerokie ramy dziatan zaréwno w zakresie prac restauracyjno-
remontowych, jak i modernizacyjnych. Profil prac konserwatorskich oraz robét budowlanych
dotyczyl m.in. naprawy tynkéw, remontu balkonow, konserwacji gzymsow, sztukaterii i detali
architektonicznych, konserwacji figur wienczacych elewacje, renowacji lub wymiany stolarki
okiennej i drzwiowe;j.

Zabiegi prowadzace do przywrocenia $wietnosci Palacu rodziny Poznanskich byly istotne ze
wzgledu na klase zabytku, natomiast z perspektywy codziennej dziatalnosci instytucji znaczenie
priorytetowe mialy dzialania zmierzajace do lepszej dostgpnosci obiektu pod wzgledem
architektonicznym. W tym celu podjeto starania na rzecz przygotowania drugiego, pozbawionego
barier wejscia, ktore wykorzystywato dawny, przez wiele lat nieuzywany ciag komunikacyjny
od strony ul. Zachodniej. Przywrdcenie jego funkcji wigzalo si¢ ze zmiang czesci przestrzeni
parteru wraz z dostosowaniem go do potrzeb kasy i sklepu muzealnego (wczesniej wejscie do
kasy bylo niedostepne dla 0sob z niepelnosprawnoscia ruchows ze wzgledu na zbyt waski otwor
drzwiowy). Dodatkowo zastosowano duze plaszczyzny przeszklen, aby w jak najmniejszym
stopniu ingerowac w zabytkowe wnetrza, jednak zadbano réwniez o ich zabezpieczenie w postaci
odpowiedniego oznakowania.
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Szczegoélnie istotnym przedsiewzieciem modernizacyjnym bylo natomiast udostepnienie
szybu windowego, dzigki ktéremu poszczegolne kondygnacje Patacu rodziny Poznanskich
mogly zacza¢ komfortowo zwiedza¢ réwniez osoby poruszajace si¢ na wozkach. Ze wzgledu
na zabytkowych charakter budynku bylo to niezwykle wymagajace zadanie, ktére poprzedzaly
wieloletnie dzialania o charakterze koncepcyjnym. Pierwsze bowiem plany wprowadzenia tego
rodzaju udogodnienia pojawily si¢ juz w 2007 r. (projekt z 2007 r., autor: mgr inz. arch. Andrzej
Rafal Olezyk, biuro projektowe Archivision), nastgpnie byly poddawane modyfikacjom badz
konfrontacjom z pomystami dotyczacymi réznych lokacji szybu (od 2012 r. funkcjonowaty
bowiem trzy warianty miejsca, gdzie moglby si¢ on znalez¢). Ostatecznie zostala wybrana
i zrealizowana koncepcja zalozen i wytycznych projektowych opracowanych przez firme Sursum
(wyk. mgr inz. Tomasz Okrzos). Zaktadata ona wprowadzenie szybu windy elektrycznej do
tzw. baszty (potokraglego ryzalitu od strony ogrodu), ktora na poziomie 0 i -1 pelnita funkcje
klatki schodowej, natomiast na poziomie 1 obejmowala dawne pomieszczenia sanitarne (przed
remontem znajdujgce si¢ w bardzo zlym stanie). Zastosowany w projekcie zaréwno szklany
szyb, jak i $ciany windy umozliwily jednak wizualny dostgp do zachowanych i jednoczesnie
odnowionych w ramach projektu zabytkowych elementéw, takich jak marmoryzacje czy stiukowe
dekoracje w postaci muszli. Ponadto wykorzystano oryginalne plytki podlogowe, ktérymi
wylozony jest korytarz prowadzacy do windy, jak i sama podloga windy. Dzieki tym zabiegom
zmodernizowana czes¢ Palacu stala sig nie tylko bardzo waznym elementem komunikacji, ale
rowniez dodatkowq atrakcjg turystyczna.

Il. 3. Przestrzen pierwszego pietra Patacu Il. 4. Przestrzen pierwszego pietra Palacu
rodziny Poznanskich przed remontem, fot. rodziny Poznanskich po remoncie fot.
Bozena Szafranska, materialy MML Malgorzata Nadachewicz, materialy MML
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Dzigki przeprowadzonemu przedsiewzieciu restauracyjno-remontowemu powstala réwniez
nowa przestrzen ekspozycyjna, w ramach ktorej zostala opracowana wystawa poswigcona
historii regionu pt. ,Ziemia Obiecana wczoraj i dzis. L6dz w Europie, Europa w Lodzi” W jej
przestrzeniach wdrozono nowy model systemu informacyjno-komunikacyjnego, ktéry zostat
opracowany w ramach badania ,Ocena oraz weryfikacja wspotczesnych metod przektadu
kodu wizualnego obiektu sztuki i obiektu historycznego na jezyk opisowy w przestrzeni
edukacyjnej ekspozycji muzealnej” realizowanej w ramach studiéw doktoranckich II edycji
programu grantowego Ministra Nauki i Szkolnictwa Wyzszego ,Doktorat wdrozeniowy’, na
ktory sktadajg si¢ m.in. tresci pisane prosta polszczyzng, dotykowe mapy i makiety, tyflografiki
oraz multimedialna prezentacja. Wykorzystane rozwigzania techniczne znaczaco podnosza
atrakcyjnos¢ wystawy, a jej uklad przestrzenny zwigksza funkcjonalnos¢ w zakresie dostepnosci
architektury dla osob o szczegdlnych potrzebach.

»Sztuka lédzka...” i tyflografiki

Najbardziej zaawansowang proba odpowiedzi na to, jak o$mieli¢ widza do czestszego i bardziej
otwartego kontaktu z placowkami muzealnymi i sztuka, s3 dzialania podejmowane w ramach
Programu operacyjnego Wiedza Edukacja Rozwdj 2014-2020, ktdry jest finansowany ze srodkow
Unii Europejskiej. Do tego typu propozycji wspierajacych aktywizacje spoteczng i zawodows oraz
zapobieganie wykluczeniu spolecznemu nalezg projekty realizujace tzw. ,Trzecig Misje Uczelni”
Warunkiem ramowym konkursu byto, aby dzigki specjalnym programom ksztalcenia, dzialaniom
dydaktycznym, kursom i szkoleniom uczelnie mogly dotrze¢ z oferta edukacyjng do odbiorcow
spoza srodowiska akademickiego. W opisanym ponizej przypadku grantu pt. ,Sztuka 16dzka na tle
sztuki europejskiej. Wykluczeni/Wtaczeni” POWR.03.01.00-00-T141/18 (projekt realizowany byt
od lutego 2019 do wrzesnia 2022 r., kierownik - Aneta Pawlowska) najwazniejszym zalozeniem
bylo zapoznanie odbiorcow z regionu wojewoddztwa todzkiego, senioréw oraz miodziezy szkolnej
z dystunkcjg wzroku lub stuchu z problematyka dotyczacg szeroko pojetych sztuk wizualnych
oraz architektury (Pawlowska, Dlugosz, 2020). Dzialania projektowe majg za zadanie nie tylko
upowszechnianie regionalnego dziedzictwa kulturowego wsrdd ,niestandardowych odbiorcow
szkolnictwa wyzszego’,awiec z problemamiwzrokuistuchu, leczjestto réwniez proba odpowiedzina
obecny, jak tez prognozowang sytuacje demograficzng ludnosci wojewoddztwa todzkiego. Z danych
zebranych w roku 2017 wynika bowiem, ze ponad pét miliona mieszkancéw wojewddztwa to osoby
w wieku senioralnym (Kaleta, Matysiak, 2018), a co 9. osoba w wojewddztwie jest niepetnosprawna
(Cmela, 2014).

W wyniku realizacji projektu juz 730 o0sob z niepelnosprawnoscia wzroku lub stuchu oraz
niepelnosprawnoéciami mnogimi z wojewoddztwa Iodzkiego podniosto swoje kwalifikacje
w zakresie kontaktu ze sztuka, znajomosci jezyka stosowanego w opisie dziel artystycznych, ale
tez kompetencje zyciowe (takie jak: orientacja w terenie, poprawa znajomosci jezyka polskiego,
przelamywanie barier komunikacyjnych etc.).

Warto podkresli¢, ze znaczna grupa obiektow zabytkowych na obszarze wojewddztwa 16dzkiego
jest lepiej przygotowana na odbiorcow kultury majacych wskazane wezesniej dysfunkcje, zwlaszcza
obiekty (zespoly), w ktorych mieszcza si¢ placowki muzealne, galerie. W trakcie zajec projektowych
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zostaly opracowane 3 tomy podrecznikéw ,Lodzka sztuka w Europie, europejska sztuka
w Lodzi” (Pawlowska, Dlugosz, 2021; Pawlowska, Dlugosz, 2022). Publikacje majg powiekszony
czarnodruk, skorelowany z notacjg punktowg pismem brajlowskim. Kazdy tom podzielony jest na
kilkanascie krotszych tematéw, omawiajacych zaréwno istotne zjawiska i style w sztuce, jak réwniez
wybranych artystow. Dopelnieniem poszczegélnych zagadnien s3 audiodeskrypcje sasiadujace
z calostronicowymi, barwnymi, wypuklymi grafikami (tyflografikami).

- -‘Budynek centrali telefonicznej PAST -
e W O Ol 7] s

Il. 5. Przyklad tyflografiki z gmachem P.A.S.T, [w:] Pawlowska A. Dtugosz P. (red.), Sztuka
tédzka na tle sztuki europejskiej. Architektura w Lodzi, L6dz 2022, strony nienumerowane



Od ,Sztuki todzkiej” do ,, Przyjaznego miasta”. Dobre praktyki czy nowa jakosc .. 153

Do kazdej sekcji tematycznej dolaczony zostal stowniczek poje¢ oraz zadania do pracy
samodzielnej. Ksiazki dzigki jasnemu i czytelnemu jezykowi pozwalaja odbiorcy na
zrozumienie nowych terminéw, utrwalenie wiadomosci nie tylko poprzez tresci, ale rowniez
¢wiczenia aktywizujace.

Ponadto powstalo 270 wzoréw plansz tyflograficznych oraz potezny zbidr prezentaciji
multimedialnych i filméw udost¢pnianych za pomocg platformy cyfrowej Moodle Uniwersytetu
Lodzkiego. W najblizszym czasie projekt dopelnia ogélnodostepne podcasty zwigzane z jego
tresciami edukacyjnymi. Takie skorelowane dziatania, oddziatujace na szereg zmystow, rozwijaja
przytoczone powyzej kompetencije kluczowe u wskazanych grup beneficjentow.

Poszczegdlne zagadnienia w ramach projektu obejmowaly szereg tematéw zwigzanych
z architektura Lodzi i Europy od sztuki sredniowiecznej przez dziewigtnastowieczne neostyle
po wspolczesne realizacje architektoniczne. W celu lepszego przyblizenia zjawisk, poje¢ i cech
charakterystycznych danych epok beneficjenci mieli do dyspozycji tyflografiki ilustrujace owa
problematyke. Tyflografiki (graficzne reliefy), wykonywane technika termoformowania, staty
sie w projekcie jednym z wazniejszych narzedzi pozwalajacych na poznanie zabytku. Istotny
w prezentacji architektury na tyflografikach jest wybor odpowiedniej elewacji danego obiektu
- tej, ktora bylaby zaréwno najbardziej charakterystyczna, jak i identyfikowalna wizualnie
z nim. W kreacji architektonicznej wazne jest rowniez ukazanie planu obiektu. W wigkszosci
przypadkéw wystarczy ukazanie przyziemia. W architekturze XX i XXI w., gdzie uktady bryt sa
odmienne na poszczegélnych pietrach, warto je zilustrowac zestawieniem kilku kondygnacji.
W ramach projektu takie przedstawienie dobrze obrazowalo zmiany w zabudowie t6dzkich
kamienic wraz z podworzem na przefomie XIX i XX w. czy plany wspoiczesnego budynku
Wydziatu Filologii Uniwersytetu Lodzkiego. W opracowaniach tyflograficznych architektury
dochodzi do redukcji pewnych detali. Trudnoscia, szczegolnie przy obiektach neostylowych, jest
stosunkowo duza liczba elementéw rzezbiarskich na elewacji, np. w partii obramien okiennych
czy dekoracyjnych zwienczeniach dachow, ktore muszg zosta¢ zredukowane na grafice. Kluczowe
jest takie opracowanie wzoru, aby wydoby¢ i zachowa¢ najbardziej charakterystyczne elementy
dekoracji danego obiektu (np. Willa Leopolda Kindermanna, Kamienica pod Gutenbergiem).
Z drugiej strony wazna jest jednoczesna dbalos¢ w odwzorowaniu wiasciwych proporcji
i podzialéw pionowych oraz poziomych. Ma to szczegdlne znaczenie w poznaniu zabytkow
modernistycznych pozbawionych detalu architektonicznego, bedacych rozpoznawalnymi przez
zestawienie bryl. Dzigki tyflografikom mozemy przyblizy¢ odbiorcy nie tylko obiekty istniejace,
ale rowniez te, ktdre nie zachowaly sie, a sg istotne dla budowania kontekstu kulturowego miasta
jak np. Synagoga ,,postepowa” przy ul. Spacerowej w Lodzi.
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Il. 6. Synagoga ,,postepowa” przy ul. Spacerowej — tyflografika, zbiory Instytutu Historii Sztuki UL

Moga oneukazywac réwniez poszczegolne fazy rozwoju obiektu, jego rozbudowyiprzeksztatcenia,
czy poszczegolne detale, jak wystepujace grupy rzezbiarskie, ktore na ogolnych widokach elewacji

muszg by¢ zredukowane.
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1l. 7. Plaskorzezba z kamienicy Spétki Akcyjnej Wyrobéw Bawelnianych I. Poznanskiego w Lodzi - tyflografika,
zbiory Instytutu Historii Sztuki UL

Przyczyne ograniczenia dostgpnosci zabytkow moze stanowic réznorodnos¢ ich zrodel (wlasnos¢
prywatna, cze$¢ dziatajacych zakladow lub firm), a utrudniona adaptacja moze wynikac
z ich charakteru lub stanu. Sg one jednak dostepne (cho¢ w ograniczonym stopniu, jesli chodzi
o wnetrza) dla zwiedzajacych miasto z ,poziomu przechodnia” Sam obiekt lub w szerszym
ujeciu kontekst urbanistyczny zespolow wymyka sie szczegdlnie postrzeganiu osob z dysfunkeja
wzroku. Bez ingerencji w tkanke zabytku, niewielkim naktadem $rodkéw finansowych, mozemy
zblizy¢ odbiorce do dzieta. Wypracowane dzialania pokazaly, ze jedng z alternatywnych form,
nieingerujgca w strukture zabytku, a pozwalajacg na jego poznanie, jest audiodeskrypcja (zapisana
lub nagrana w PJM) potaczona lub wystepujaca samodzielnie z opracowaniem tyflograficznym.
Skorelowane oddzialywanie na stuch i dotyk umozliwia osobom stabowidzacym i niewidomym
w znacznym wymiarze dostep do zabytkéw architektury. Moze mie¢ to szczegdlne znaczenie
wszerszym kontekscie samodzielnego poznawania sztuki niemieszczacej si¢jedynie w placéwkach
muzealnych czy galeriach. Dzigki wykorzystaniu audiodeskrypcji oraz tyflografik - zaréwno
ukazujacych plan, elewacje, jak i wnetrza poszczegdlnych sal - obiekt zostaje ,,udostepniony”
Pandemia COVID-19 (wymuszajaca tryb online) pokazala przydatnosc¢ i wysoka efektywnosc
powyzszych materiatow zaréwno dla os6b niewidomych, jak i niestyszacych w pierwszym etapie
poznawania zabytku.

Reasumujac, projekt ,,Sztuka t6dzka na tle sztuki europejskiej. Wykluczeni/Wlaczeni” pozwolit
wypracowac forme opisow audiodeskrypcyjnych dobrze ocenianych przez grupe osob badanych
w réznym wieku i stopniu dysfunkcji wzroku. W grupie oséb najmltodszych szczegélnie
pomocne w popularyzacji wiedzy o zabytkach sg opracowane materialy dydaktyczne w postaci
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cyklu ksiazek, np.: ,Lodzka sztuka w Europie, europejska sztuka w Lodzi’, ktore po ukonczeniu
dzialan projektowych zostang przekazane do Specjalnego Osrodka Szkolno-Wychowawczego nr
6 im. mjr. Hieronima Baranowskiego w Lodzi oraz oddziatéw Polskiego Zwigzku Niewidomych
L6dz - Kolo Gérna oraz oddzialu w Sieradzu - instytucji szczegdlnie aktywnych w projekcie.

»Przyjazne miasto”

Dostgpnos¢ dziedzictwa kulturowego w przestrzeni miasta zabytkowego o unikalnej XIX-
wiecznej zabudowie dla 0sob z dysfunkejg wzroku rozwija projekt ,,Przyjazne miasto. Wsparcie
samodzielnosci oséb z dysfunkcjg wzroku w zakresie wykorzystania sieci potaczen komunikacji
miejskiej w Lodzi, z uwzglednieniem aplikacji dotyczacej informacji lokalizacyjnych oraz
zabytkow architektury miejscowej” (realizacja 2021-2024, kierownik Aneta Pawlowska). Osoby
z problemami widzenia maja znaczne trudnosci w samodzielnym poruszaniu si¢ i zwiedzaniu
miasta. W efekcie nie s3 w pelni niezalezne ani nie doswiadczaja duzej ilosci wrazen estetycznych.
Polaczenie doswiadczen w tworzeniu audiodeskrypciji, badan eyetrackerem (okulografem)
wraz z korelacjg z opracowanym systemem bezplatnej aplikacji na np. smartfony, smartwatche
w systemie IOS oraz Android ma za zadanie podnies¢ poziom samodzielnosci w przemieszczaniu
sie i do$wiadczaniu dobr kultury, przelamujac dotychczasowe bariery osob niewidomych.
Uzytkownicy aplikacji poprzez wilasne sprzety audio uzyskaja precyzyjna wiadomo$c
glosowa dotyczacy informacji lokalizacyjnych (np. w jakiej odleglosci i w jakim kierunku
znajduje si¢ przejscie dla pieszych) oraz o obiektach artystycznych. Wnikliwemu opisowi,
przygotowanemu wedlug ustalonych regut wynikajacych z zasad audiodeskrypcji oraz wynikéw
badan okulografem i konsultacji z osobami niewidomymi, zostang poddane najciekawsze
pod wzgledem kulturowym budynki z danej okolicy. Planowany w latach 2022-2023 montaz
bezprzewodowej sieci znacznikéw zaréwno na przystankach komunikacji miejskiej w Lodzi, jak
i na zabytkach jest metodg nieinwazyjna, nieingerujacg w znaczacym stopniu w sfer¢ wizualng
obiektow. W ramach zasad projektowania uniwersalnego opracowany system zostanie wlaczony
do miejskiej infrastruktury turystycznej oraz komunikacji miejskiej (autobusy, tramwaje,
przystanki). Opracowanie opisow w jezyku polskim, angielskim, ukrainskim i hiszpanskim
pozwoli korzystac¢ szerszemu gronu odbiorcow.

Liczymy, ze finalizacja dziatan projektowych nie tylko uczyni z Lodzi, miasta odzwierciedlajacego
histori¢ rozwoju XIX-wiecznego przemystu widkienniczego, miejsce inkluzyjne, szeroko
dostepne dla 0s6b z niepelnosprawnosciami i turystéw z zagranicy, lecz takze - prowadzic¢ bedzie
do proby odpowiedzi na gléwne pytanie badawcze: w jaki sposob dostepnos¢ architektury dla
wszystkich jej odbiorcow moze ksztattowac ich postawy wzgledem jej dziel oraz nowe standardy
upowszechniania dobr kultury. Ponadto oczekujemy na znaczny postep w dziedzinie wspierania
0s6b z dysfunkcja wzroku dzieki udoskonalonym o badania okulograficzne audiodeskrypcjom.
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Wnioski i rekomendacje dotyczace udostepniania obiektéw zabytkowych osobom
z niepelnosprawnosciami sensorycznymi

Napodstawie wieloletnich badan mozna wskaza¢ dobre praktyki zwigzane z upowszechnianiem
dobr kultury w trzech zasadniczych aspektach na przyktadzie réinych case studies
prowadzonych w 16dzkich przestrzeniach zabytkowych z wykorzystaniem rzadowych
programoéw grantowych. Zwracamy uwage na polozenie wiekszego nacisku na dostepnosci
alternatywne: informacyjno-komunikacyjne w zakresie poszerzenia roli nowatorskich
narzedzi dydaktycznych w postaci np. opracowan tekstowych i tyflografik, co zastosowalismy
w wybranych dziataniach w grancie ,,Sztuka tddzka na tle sztuki europejskiej. Wykluczeni/
Wiaczeni” oraz w projekcie badawczym ,Ocena oraz weryfikacja wspolczesnych metod
przekladu kodu wizualnego obiektu sztuki i obiektu historycznego na jezyk opisowy
w przestrzeni edukacyjnej ekspozycji muzealnej”. Kolejng dobra praktyka powinno stac
si¢ zwigkszenie dostepnosci architektonicznej przez niwelowanie w pierwszej kolejnosci
przeszkod/barier w zabytkowej tkance obiektow w obrebie $ciezek komunikacyjnych. Jako
ostatnig pragniemy wskaza¢ potrzebe budowania dostepnosci cyfrowej np. przez tworzenie
dedykowanych aplikacji, czego przykladem mogg by¢ wspominane w artykule dzialania dla
Muzeum Fabryki w Manufakturze oraz programu ,,Przyjazne miasto. Wsparcie niezaleznosci
osob z dysfunkcjg wzroku w zakresie wykorzystania sieci polaczen komunikacji miejskiej
w Lodzi, z uwzglednieniem aplikacji dotyczacej informacji lokalizacyjnych oraz zabytkéw
architektury miejscowej”.

Szczegdlnie istotne wydajg si¢ dzialania alternatywne, ktdre nie ingeruja w tkanke zabytkowa
obiektu. Przytoczone w pracy przyklady pozwalajg na samodzielne poznawanie zabytkéw,
czgsty powrot do tresci przekladajacy si¢ na glebsza wiedze i satysfakcje z ich poznawania
uniezaleznionego od pomocy 0sob trzecich.
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