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Abstract

Despite the recent complex reconstruction in Azerbaijan, public spaces, parks and boulevards still do not fully
respond to inclusivity. A long-term comprehensive action plan should be developed, and targeted actions should
be undertaken to address these short comings. Thus, in order to achieve full accessibility, equipment and construc-
tion should be carried out not only in parks, but also in public spaces, taking into account the needs and interests
of people with different categories of disability. It is also necessary to improve the regulatory framework, to pro-
mote public awareness, to develop a positive attitude towards physically challenged people, and to train new gen-
erations of professionals to take action to ensure a high level of working on this field in the future.

Key words: landscape architecture, inclusiveness, mobility impairments, barrier-free environment, universal de-
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Streszczenie

Pomimo przeprowadzanej skomplikowanej przebudowy Azerbejdzanu przestrzenie publiczne, parki i bulwary na-
dal nie w pelni spehniaja kryteria inkluzywnosci. Nalezy wiec opracowaé dtugoterminowy kompleksowy plan
dziatania, aby zaradzi¢ tym niedociggnigciom. Stad, aby osiagna¢ pelng dostepnosé, urzadzenia i1 konstrukcje na-
lezy instalowac¢ nie tylko w parkach, ale takze w przestrzeni publicznej, uwzgledniajac potrzeby i interesy oséb z
réznymi kategoriami niepetnosprawno$ci. Konieczne jest rowniez ulepszenie ram regulacyjnych, promowanie
$wiadomosci spotecznej, ksztalttowanie pozytywnego nastawienia do osob niepelosprawnych fizycznie oraz
szkolenie nowych pokolen specjalistdéw do podejmowania dziatan w celu zapewnienia wysokiego poziomu pracy
w tej dziedzinie w przysztosci.

Stowa kluczowe: architektura krajobrazu, inkluzywno$¢, niepetnosprawnosé¢ ruchowa, $rodowisko bez barier,
uniwersalny projekt

Architecture can be empowering,
only if architects develop empathy

Raymond Lifchez, Architect, author of the book
Design for Independent Living

1. Introduction

When referring to the people with disabilities, first
our society incorrectly implies visually and hearing

impaired including those who use wheelchairs. Ac-
tually, this group refer to children, the elderly, peo-
ple of short stature, taller people, parents with ba-
bies in strollers, pregnant women, including people
with neurological and mental impairments, peo-
ple with autism and even tourists having troubles
with landmark and language in a foreign location.
Creating accessible environment for these people is
one of priorities of the social environment of any
government. Today, modern society is guided by the
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principles of compliance with the interests of people
with disabilities and sets new goals for architects,
builders and designers.
One of the important factors of the environment is its
accessibility. A barrier-free environment protects
people's health by preventing situation to cause in-
jury and disabilities, and promotes the work and so-
cial integration of people with impairments. Re-
cently, attention to this problem is growing in our
country and abroad. This is especially due to the
adoption by the UN in December 2006 of the Con-
vention on the Rights of Persons with Disabilities
(The Convention on the rights of persons with disa-
bilities, 2006). However, the history of this issue
spans several decades. Efforts to create an barrier-
free environment abroad related with the emergence
of a large number of people with various physical
and mental impairments after World War 1l. In the
early 1950s, the Council of Europe launched a com-
mission to address the issues of creating a habitat
that meets the needs of persons with disabilities. In
the 1960s and 1970s, norms and standards regulating
architectural activities and meeting the requirements
of disabled people appeared in Europe. The first
planning recommendations for creating a barrier-
free environment in the USSR were developed in the
late 1980s. Based on them, Guidelines for the Move-
ment of Persons with Disabilities Using a Wheel-
chair in Public Building Projects, Planning and De-
velopment of Residential Areas were published.

Sustainable Development Goals in the field of inclu-

siveness in Azerbaijan, especially in Baku, can be

explained as follows:

1. Integrated provision in all areas of inclusive-
ness;

2. Formulating norms and requirements based on
international practice and national mental values
to ensure inclusiveness;

3. Development of an appropriate legal normative
base;

4. Development of a mechanism to monitor the im-
plementation of laws adopted by the State;

5. Development of government programs for the
training of new generation specialists in all areas
to properly organize future inclusiveness;

6. Conducting awareness activities forming public
perception about the attitude towards people
with disabilities and their correct treatment;

7. Providing psychological support for people with
disabilities to make them feel comfortable in so-
ciety;

8. Organization of inclusiveness in all spheres of
tourism of non-oil sector, which in recent years
has been an relevant State strategy in Azerbai-
jan;

!Law of the Republic of Azerbaijan On the Rights of
Persons with Disabilities of May 31, 2018 No. 1153-VQ.

9. Toensure inclusive transport network among all
regions of Azerbaijan by providing inclusive-
ness;

10. To ensure involvement of people with physical
disabilities in working groups in the implemen-
tation of all these processes.

At present, there are some requirements approved by
laws and regulations of Azerbaijan to create barrier-
free environment for people with disabilities. How-
ever, despite the existence of these standards, they
are not always met. The main problem of existing
buildings in Azerbaijan is the lack of accessibility.
People with disabilities in multi-storey buildings
spontaneously arrange ramps for themselves from
stairs and entrances, equip apartments on the first
floors with a flat ramp. But all this must be done in
accordance with accepted norms and requirements,
based on the experience of other countries in the
world. Nevertheless, our country should also master
the production of specialized devices for the people
with disabilities.

Each of us in different periods of life get different

degree of disability. It can be temporary or perma-

nent due to some disease, age, pregnancy and many
other reasons. In short, disability* is a complex situ-
ation, which numerous people deal with at a certain
time frame for various reasons. But what is consid-
ered by people with mobility impairment:

e  People with locomotor impairment

o  Visually impaired people

Hearing impaired people

People with mental impairments

People with psychiatric impairments

People with invisible disabilities

This also includes the following:

e Theelderly

e Children

e Pregnant women and parents with small
children

e Short stature and taller people
e Overweight people
o People with strollers or wheelchairs for
baggage and cargo transportation
e People with temporary injuries (sprain,
fracture, etc.)
e Foreign citizens
Also:
o  Medical personnel and the emergency
e Emergency service
According to statistics for 2019, to date, 611,496
people with different degrees of disability have been
registered in Azerbaijan If we add people belonging
to the groups listed above to this number, we can say
with complete confidence that the problem of inclu-
siveness of the urban environment belongs to more
than half of the population.
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Identification of the design criteria

’ SUGGESTION OF NEW PROPOSALS

Scheme 1. The basic framework of the study

Not a small number at all.

Nowadays, large-scale reconstruction works are car-
ried out in all regions of Azerbaijan, as well as in the
capital city Baku, the city infrastructure is renewed,
streets, gardens and parks improved, new transport
hubs created, greenery planted, open areas meeting
modern requirements delivered for use by the popu-
lation. But, along with all this, we are not able to say
that Baku and other cities are fully accessible today.
To achieve this, it is not enough just to remove ob-
stacles on the roads running into parks, install new
ramps on the streets, avenues and crossroads. This
requires the elimination of stress factors, which are a
sensitive issue for people with limited opportunities
and disabilities, and the improvement of comfort in
green areas.

If we analyze the open areas in our cities from this
point of view, we see that there are practically no
conditions for mobility impairments: obstacles, as-
cents, descents, steps, stairs, lack of handrails, tactile
pavings, information boards and so on. People with
disabilities, particularly those who use wheelchairs,
are not able only to move freely in the parks and gar-
dens, and enjoy the greenery, they can't even get out
of their homes and get close to these places. In the
winter months, the situation worsens, and the lack of
an accessible environment forces these people to live
in their apartments in a limited way.

2. Material and methods

Empirical, theoretical and historical methods were
used during the study. Thus, the empirical method is
based on observations, measurements, descriptions,
etc. that investigate the level of inclusivity in the se-
lected area of the study area — the open spaces of
Baku, where the defects are visually recorded or
photo-fixed. The materials obtained were, in some
cases, confirmed by measurements and described in
writing. The theoretical approach is based on the
comparative method, which facilitates the compara-
tive study of international experience, existing
norms and requirements, as well as the models pro-
posed by the author to address the shortcomings. All
these results are based on the historical method, the

work that has been done so far in the international
arena and in our country to address the problem of
inclusivity, with the stages of formation of public
opinion on people with disabilities, the knowledge of
the history of the concept of groups of people with
disabilities and universal design. The structure of the
research is as presented on scheme 1.

3. Historical background

The lack of an accessible environment in our cities
is not a problem of recent years. And this situation is
observed not only in Azerbaijan, but also in the en-
tire post-Soviet space. In fact, there are historical
reasons why our cities today are not inclusive and
still do not take disability factor into account in ar-
chitectural design. Thus, according to the ideology
of the Soviet system, in which we were part for more
than 70 years, there could not be disabled person in
the flourishing Soviet Union. 2.5 million persons
with disabilities were registered after World War 11
alone (Volkova, 2016). Disloyal attitude prevailed
towards such people in the USSR. Soviet citizens
could not be impaired. People who received no so-
cial assistance other than a small pension, lost their
body part during the war or were disabled for some
other reason, in many cases had to beg. And the So-
viet state, as part of its fight against such negative
elements of society, offered, and in some cases even
forced them to move to specially created homes for
disabled veterans. Over time, as a result of such
measures, beggars from the streets, albeit partially,
began to decline. Some of the disabled settled in
boarding schools, while some did not leave their
homes. All these measures put the concept of an in-
clusive environment on the back burner in the Soviet
area or, to be more precise, consciously were forget-
ting issues related to people with disabilities.

In the 1950s and 1960s, the situation for disabled
children growing up and being brought up in board-
ing schools was partially good. Here they grew up
with Soviet ideology, received education and medi-
cal care, believed that everyone was equal in the So-
viet Union. After reaching adulthood, they left the
boarding school and realized how difficult it was to
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have a disabled life outside the native walls. Wheel-
chairs were not sufficiently in the Soviet Union. Be-
sides of this, no accessibility were taken into account
for the movement by these means, and there could be
no talk of inclusiveness.

Already from the mid of 1960s to the early 1980s,
independent civic activity - dissident movements be-
gan to dominate in the public scene. Thus, in May
1978, dissident disabled persons, Yuri Kiselyov, Va-
leriy Fefelov and Faizulla Husainov created an Initi-
ative Group for the Protection of the Rights of Per-
sons with Disabilities in the USSR. It was the first
informal alliance of human rights defenders estab-
lished in the USSR in May 1969, a group that sub-
mitted general statements, but without a clear struc-
ture and charter. The group, which had done a great
deal of work to protect persons with disabilities, was
considered an anti-Soviet. The Committee for State
Security started to chase Fefelov, Kiselev and Hu-
sainov. Excerpted from the book There are no disa-
bled people in the USSR! by Fefelov: The organizers
of sports competitions held in Stoke Mandeville,
England invited Soviet athletes to take part in these
competitions. In response, Soviet leaders: ‘There are
no invalids in the USSR’/ (Fefelov, 1986)

Attitudes towards disabled people only in the last
decades of the USSR began to change for the better.
In the 1970s and 1980s, the Soviet government
adopted many laws aimed at increasing the level of
Social Security: the disabled were given various ben-
efits, the pension and health system improved. The
first guidelines for the planning a barrier-free envi-
ronment were developed in the late 80s. On their ba-
sis, Guidelines were published for ensuring the
movement of wheelchairs in public building pro-
jects, planning and development of residential areas.

4. International practice

In the middle of the last century, not only in the
USSR, but also in many countries of the world, there
were significant events related to the protection of
people with disabilities. Thus, in Berkeley, USA ri-
ots began in the streets, organized by Ed Roberts, a
great advocate of inclusiveness (Isachenko, 2019).
Ed Roberts, who suffered from polio and partially
paralysis at childhood was a rebel by nature and a
man of strong character. In a short time, he formed
the Rolling Quads, bringing together like-minded
students from around the world. Members of the
group began to fight for the civil rights of persons
with disabilities through radical and provocative
methods. Activists with heavy hammers broke the
sidewalks, preventing them from moving on the
streets with wheelchairs. In the result, the Berkeley
authorities was compelled to respond to all these
demonstrations and provide ramps for the residents.
The 60s and 70s, the USA was remembered for nu-
merous civil reforms and mass riots. Movements to
protect the rights of people with disabilities extended

from Berkeley to all the states. Those who used a
wheelchair held pickets in front of government or-
ganizations, prevented transport, in short, tried to at-
tract the attention of the authorities. As a result, Pres-
ident Bush signed the Americans with Disabilities
Act (ADA) in 1990, act on the rights of Ameri-
cans with a disability (Adata.org, 2021).

Today the Ed Roberts Campus, located in Berkeley,
California, USA, with an area of 7 thousand square
meters, has become worldwide model of accessibil-
ity and versatility (Isachenko, 2019). Headquarters
of the Center for Independent Living is in this build-
ing, designed by Leddy Maytum Stacy Architects
(LMS Architects) and named after Ed Roberts, the
defender of people with disabilities. It provides train-
ing, education, medical and legal services for people
with disabilities and sensory issues. The building de-
signed with 7 Principles of Universal Design is still
fully compliant with the requirements of ADA. It
uses acoustic landmarks, high contrast walls and tex-
tured floors to independently determine the direction
of the visually impaired. The elevators are equipped
with buttons at leg level. Doors can be operated re-
motely. There are no stairs, and it is possible to climb
to the second floor with a red ramp, the object of fo-
cus in the central atrium. Only natural materials were
used in construction and interior decoration. The in-
door air is regularly cleaned up and moistened with
innovative filters. It is designed for the comfort of
people with allergies, asthma and special chemical
sensitivities. During the construction of the campus,
the Ashby Bart Station was also upgraded as part of
the inclusiveness. Today, as a result of comprehen-
sive measures, hundreds of persons with disabilities
can visit this island of inclusivity.

It should also be noted that the work in this direction
in various parts of the world is called differently: in
the U.S. the term universal design (first used by the
pioneer of this stream Robert Mace in 1985), in the
UK it sounds like inclusive design, in the Nordic
countries as design for all.

What does inclusive design in Robert Mace's theory
mean? (Isachenko, 2019)

Inclusive (comprehensive) design means the de-
sign of objects, furniture, programs and services de-
veloped for the most convenient use by all people
without the need for adaptation or special design.
According to Robert Mace, inclusive design consists
of 7 basic principles:

1. Equitable Use: The design should be de-
veloped for use by individuals with diverse
physical abilities. Appealing design for all
users.

2. Flexibility in Use: The design must meet a
wide range of individual preferences and
skills. It should help the user to get the
product correctly and accurately. Right-
and left-hand characteristics should be
taken into account while using.
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3. Simple and Intuitive Use: The use of a
product at this time should be understood
by any user regardless of their experience,
knowledge, language skills and level of
concentration.

4. Perceptible Information: Regardless of
the environmental conditions and the user's
perception, the design must provide the
user with the necessary information.

5. Tolerance for Error: Preventing unconsc-
ious actions in the performance of im-
portant tasks, minimizing threats and nega-
tive factors.

6. Low Physical Effort: The user should uti-
lize the design as efficiently and comforta-
bly as possible with minimum effort.

7. Size and Space for Approach and Use:
Regardless of size, shape or mobility, any
user should be provided with a comfortable
approach to the product, access (transition),
appropriate size and space for its manipula-
tion and use.

Considering all this, the built-up spaces should not
only meet the standards, but also be attractive, and
have accessible landscape and architectural struc-
tures. In 2016 in the USA, the First National Study
of Neighborhood Parks showed that only 4% of park
visitors are the elderly (Isachenko, 2019). This indi-
cates that it is necessary not to limit ourselves to
standards of accessibility, when designing parks it is
required to stimulate the desire of groups of people
with special requirements to come to places, using
landscape and architectural solutions that awaken a
sense of psychological comfort. Designing a garden,
a park, a street landscape is a very emotion-based ac-
tivity. And the purpose of this work is to create feel-
ings. Nobody likes the same, similar, sterile places
nowadays. When it comes to parks, we are supposed
to talk about the implementation of solutions that af-
fect all our senses, awaken imagination and create
cognitive contact with its location. Universal design
today can be referred to an architectural ideology
that brings together anyone who wants to make ur-
ban spaces as accessible, efficient, sustainable, aes-
thetic and economic as possible. Thus, the above-
mentioned principles of Universal Design were also
used in the reconstruction of the International Trade
Centre in New York and the construction of the 9/11
Memorial. The author of the project was architect
Michael Arad and landscape architecture designer
Peter Walker (Isachenko, 2019). The differences in
the level of construction that prevailed at the memo-
rial, which began in 2006, were replaced not by stairs
but by inclination. These inclinations are solved so
smoothly that most pedestrians do not even feel
them. The names of the victims of the tragedy were
written at such a height that they can be comfortably
read by children, adults and those who use wheel-
chairs. Here people with disabilities can comfortably

and without obstacles visit museums, cafes and au-
ditoriums.

Another successful example of universal design is
the yard of the Queen Elizabeth National Spinal In-
juries Unit based in Glasgow (lsachenko, 2019).
This project, developed by designer Cleve West,
consists of six different green areas. Each area serves
to develop the activation of different sensory organs
and development of the sensory perception. The au-
thor of the idea of creating such a garden, contrib-
uting to the rehabilitation of patients, was a surgeon
Horatio Chapple, a 17-year-old schoolboy. The
young man worked here as an independent assistant,
conducted a survey among patients and explored
their opinions and wishes. Although the surgeon Ho-
ratio Chapple died tragically, his dream was fulfilled
and the garden got incredible positive feedback in
2012. Obviously, a great role in the creation of such
a therapeutic garden played a long experience of gar-
den and park art of the English empire. But regard-
less of this, there must also be desire, good intentions
and empathy.

5. Research by design approach

Nowadays, numerous projects can be observed de-
signed to create an accessible environment as a result
of large-scale reconstruction works of the streets in
Baku. The ends of the sidewalks are equipped with
ramps (Figure 1), and the streets and parks are pro-
vided with information and navigation boards (Fig-
ure 2), many crossings have lifts for people using
wheelchairs and having problems with the locomo-
tor system, parking lots have special seats for the dis-
abled, public transport is provided by inclusive
means of transport, revolving doors are installed al-
most in all public facilities, commercial and enter-
tainment sites. Notwithstanding, our environment

still cannot be considered accessible.
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Figure 1. The new ramps in the streets of Baku
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Figure 2. Information and navigation boards

An integrated approach to a barrier-free environment
includes the following measures:
e Considering the needs and interests of peo-
ple with various types of disability.
e Removing all kinds of obstacles
e Creating physical accessibility
e Creating information accessibility
e Developing policies and procedures for the
provision of accessibility services
e Training of staff for working with persons
with disabilities
¢ ldentifying and creating an accessible envi-
ronment area
o Defining objects, services and information
Today we will face many challenges if we want to
adjust open areas, streets and avenues, gardens and
parks, the inner life of our cities to the principles of
universal design. This process is not so simple and
quick to solve. In many instances, it is even easier to
implement these principles in new projects than in
reconstruction projects. Therefore, at the initial stage
of design it is necessary to be guided by 7 basic prin-
ciples of Universal Design developed by Ronald
Mace. Therefore, at least the navigation system
should be as simple, logical and understandable as
possible for everyone. Visual guidance should be re-
peated with tactile, audible signals and braille alpha-
bets. Considering the high propensity of peo-
ple with visual and hearing impairments to smell,
landscape architects can use the scents of flowers in
determining the direction. Furthermore, colorful
plants can be used for navigation. People automati-
cally remember the landmarks selected in the general
context in respect of color and shape — public art ob-

jects, greenery elements and small architectural pat-
terns. It can assist people with visual and mental im-
pairments conveniently and freely determine direc-
tions.

Besides, it is important that the parks, along with the
open areas, are partially closed. While older people
like open areas (figure 3), people with autism and
visual impairments prefer calmer, more intimate and
colouristically simple spaces (figure 4). Therefore,
they will prefer the shading covered with lianas or
benches surrounded by high plants above the wide
alley near any fountain or children's playground.
Surely, creating such special places in small gardens,
inter-neighborhood and transit gardens is difficult or
in some cases impossible, but in large parks, boule-
vards, forest parks it is mandatory.

e i

Figure 4. Simle spaces

Predictability is one of the important factors. Navi-
gation boards should indicate not only directions but
also distances to necessary objects — shady area,
springs, small architectural patterns and sanitary fa-
cilities. Although it is not very important for healthy
people, this data is necessary for people with disabil-
ities. They must correctly calculate their strength ac-
cording to the distance.

It is also important to properly illuminate open areas.
We should ensure people's visits to the parks not
only during the daytime, but also in the evenings. So,
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parks shouldn't lose their accessibility in the evening
hours too. In this case, the spectrum, intensity and
direction of light play an important role. The lights
should not be too intense or weak. We should not
forget the multifunctionality of the parks as well. Ac-
tive recreation and sports areas should not only be
for children and adolescents. Today there are also
street fitness facilities for people with disabilities,
which can be installed in outdoor sports venues.

In some cases, we face serious disadvantages in our
parks and gardens. Although regular people do not
feel these situations, persons using wheelchairs see
and, in many cases, even fall into despair (Figure 5).

Figu
Baku, Azerbaijan

While creating inclusive parks, attention should also
be paid to the relief. Obviously, the inclination of the
roads should be correctly set, that is, no more than
5% in length and 1-2% in width. While designing the
roads, we must consider the will of the persons with
disabilities, who use not only wheelchairs but also
crutches (Figure 6). The floors of the roads should
not be slippery. Especially in autumn and winter
months. In this case, it is necessary to work out the
drainage system and streams of rainwater properly.
The availability of inclusive parks should start from
the entrance area — the public transport stops and
parking. The parking areas for people with disabili-
ties should be wider than others so that the wheel-
chair user can easily and fully open the doors. Ac-
cording to the norms, this size constitutes 3.5x5 m.
In general, all green locations need to be concen-
trated under a continuous network of green corridors
under the design of landscape architecture of open
areas. So that people with disabilities can move
freely and safely from one place to another (Saf-
ronov, 2005; Stenfeld, 2012).

Another important factor is that public sanitary facil-
ities don't meet inclusivity today. Such accessible
sanitary facilities should be created not only in gar-
dens and parks but also in all public areas. This work
should not be limited only with the creation of such
cabins. These measures should be addressed in a
comprehensive manner, and the locations of such
cabins should be identified by a special navigation
system (repeated in braille alphabet), and the roads

re 5. A ramp just in a staircase march in Officer's Park,

leading to these cabins should be equipped with tac-
tile pavings and ramps, and cabins should be
equipped with the necessary equipment. (Rahimli,
2018; Lazovsky, 2015).

Figure 6. Central Park in the center of Baku, newly put
into service

6. Results

In view of the above, it is regrettable to say that today
our open areas are not inclusive, and there is no talk
about the full accessibility of the environment. Tak-
ing into account sustainable development perspec-
tives, it is necessary to use the principles of a sys-
tematic approach with the participation of all rele-
vant institutions, organizations, social movements,
architects and builders in forming the environment.
It is necessary not only to design new buildings tak-
ing into account the accessibility of habitat and hu-
man needs, but also to adjust completed projects and
restore old buildings. It is obvious that only archi-
tects, designers, especially landscape architects are
able to cope with this problem at the initial stage of
the implementation of comprehensive measures. In
addition, the whole society should approach the issue
with empathy. This process should not start with a
project for the reconstruction of a site, but with a
training process for professionals working in this
field. We should today not only create accessible
conditions based on world practice, but also train
new generation specialists working in this field. Top-
ics on accessibility should be included in core edu-
cation programmes. Targeted work in this direction
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has already been carried out on a global scale. For
instance, the Department of Architecture at the Uni-
versity of Buffalo offers a master's degree in Inclu-
sive Design and Architecture. They train profession-
als who can provide equal opportunities for people
of all categories and ages.

Recently, ASLA (American Society of Landscape
Architects) has published a new Guideline on Uni-
versal Design (Isachenko, 2019; asla.org, 2020).
Based on Ronald Mace's principles, this Guide-
line uses the concepts of multisensory, predictabil-
ity, intuitiveness and others, and sets new require-
ments for parks, public areas and children's play-
grounds. It stipulates that open areas should be ac-
cessible to all, regardless of physical, cognitive or
mental abilities.

It should also be noted that little has been done re-
cently in this direction in Azerbaijan. Thus, after
gaining independence in Azerbaijan, people with
disabilities began to acquire the status of equal mem-
bers of society. At first, it began to be reflected in
legislative and regulatory documents. The Republic
of Azerbaijan has also studied and started applying
UN Conventions and other international experience.
One of the most important documents is the Law On
the Rights of Persons with Disabilities approved by
Presidential Decree #213 of 31.05.2018 (Law of the
Republic of Azerbaijan on the rights of person with
disabilities, 2018). The document represents a pur-
poseful scientific and methodological basis for the
initiatives of architects and designers, production or-
ganizations and firms, public security authorities.
Additionally, Union of Disabled People Organiza-
tions (UDPOQ) of the Republic of Azerbaijan devel-
oped rules for creating the necessary living and
working conditions for the people with disabilities
and limited mobility in the design of buildings and
structures (Rahimli, 2017).

Over the course of time, the environment changes
depending on a particular reason, natural or anthro-
pogenic factors. Today we should try to make spaces
inclusive, universal and accessible, for all.

7. Conclusion

Over time, the environment changes depending on
one reason or another, natural or anthropogenic fac-
tors. We must work today to make the spaces more
inclusive, universal and accessible — for everyone.
This process, of course, is not a quick and inexpen-
sive process. On the contrary, today there is a need

for the implementation of purposeful and well-orga-
nized global social projects that require significant
financial and time investment, not only for open
spaces but also everywhere. In this case, public opin-
ion, public opinion based on national and moral val-
ues, and tolerance towards the individual character-
istics of persons with disabilities also play an im-
portant role.
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